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Hi everyone,

My name is Myron Mann, Bedford’s new CEO and 
welcome to the first edition of Changing Lives for 
2022.

I’m delighted to be leading this fantastic organisation 
in what’s probably the most exciting chapter in our 77 
plus year history.

Covid, NDIS and so many other external factors 
have made us re-think the way we do business and 
provide services for our clients and staff to help 
them achieve their goals. 

Bedford is evolving. Still the same great organisation, 
but the focus now is on creating capacity 
development through learning and true social 
enterprises. 

An organisation that offers more contemporary 
settings, more assessment, advanced educational 
capabilities and increased opportunities for 
businesses and the community to engage with us.

There’s so much going on at Bedford and in this 
edition, we will feature a brand new site at Tonsley, 
an exciting fundraising event, a renewed partnership 
with Flinders University  and a road safety program 
for Day Options.

We also have a Port Lincoln employee reaching 
new heights and a ninja playground taking shape in 
Adelaide’s North.

It’s opportunities like these which will help upskill our 
employees, develop resilience and create new jobs. 

At the same time, we will nurture this wonderfully 
inclusive culture, our magnificent history and a place 
where clients and staff work, live and learn side by 
side.

This is both the future for Bedford and the future-
proofing of Bedford. In the very near future you will 
hear all about our exciting new plans.  

Thank you all for your support,

Myron Mann 
CHIEF EXECUTIVE OFFICER
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WELCOME FROM 
OUR NEW CEO
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COVER STORY

“The offices are very modern and so easy to use. I am finding Tonsley a good 
place to work and it is easy to park my vehicle,” Tony said

About 30 Bedford team members from our Finance and the Transformation 
teams recently relocated from our main site to a series of high-tech offices at 
Tonsley. 

According to Chief Finance Officer Sam Hunter, the move was triggered by the 
expansion of our Day Options program, down the road in Panorama.

“We knew Day Options was growing fast and in demand. So instead of putting 
people on a waiting list, we decided to free up the space to accommodate 
their rapid expansion,” Mr Hunter said.

Adjusting to a new site was easy for some, after all many staff had been working 
from home, or in a COVID-safe hybrid model. For others, like finance clerk, 
Cameron, who has a great group of friends at Panorama, the transition took a 
little longer.

“At first I thought it was going to be a challenge ‘cause I will 
miss all my friends at Panorama, but we text each other and 
after a while, I settled down in to the new environment and the 
team here also enjoys working together.”

No sooner had they left Panorama, the tradies came in and started creating 
exciting new spaces and new services for Day Options such as a pottery room, 
sensory rooms, cooking and IT facilities. 

BEDFORD SUPPORTED EMPLOYEES, CAMERON, CHELSEA AND TONY 
LOVE THEIR NEW DIGS - AND WHO WOULDN’T WHEN YOU’RE IN 
THE EPICENTRE OF A SMART CITY, OVERLOOKING A TROPICAL 
RAINFOREST WITH A MIST-SPRAYING VOLCANO!?

Getting
tech savvy at

Tonsley



institutions, such as SAGE Automation for Open 
Employment pathways and Flinders University to 
undertake a study in measuring social value. 

“It’s exciting. The future vision is to collaborate 
with like-minded organisations and get into fit-for-
purpose sites, so Tonsley is the first step towards 
achieving that vision,” Sam Hunter said.

“This move made sense. And now my team really 
loves their new environment and being surrounded 
by so many interesting and innovative businesses. 
I think that goes a long way to changing people’s 
mindset about how you can operate your own 
organisation in the future,”  Sam Hunter said. 

The move has also initiated conversations with some 
of those neighbouring start-ups and tertiary
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TRAINING

UPSKILLING BEDFORD

SOUTH AUSTRALIA’S LARGEST EMPLOYER 
OF PEOPLE WITH DISABILITY IS EMBARKING 
ON AN AMBITIOUS PROJECT TO TRAIN 
AND UPSKILL OUR 530+ STAFF ACROSS THE 
STATE IN PARTNERSHIP WITH THE STATE 
GOVERNMENT. 

Late last year Bedford’s Whyalla site pioneered the 
first phase of a tailored Upskilling Bedford Program 
which involves training six team members to achieve 
a nationally accredited qualification in Disability. 

The one- to two-year courses focus on a range of 
subjects – both online and on-the-job, specific 
to the needs of our clients. Bedford’s clients will 
be engaged in evaluating the outcomes from the 
Upskilling Program via an online survey, according to 
Whyalla Day Options Manager, Shelley Jonker. 

“It’s an exciting time and a great opportunity here 
in Whyalla to provide a platform for even further 
learning and training to manage the complexity of our 
industry – so for example they might choose to go 
on to do a diploma or a social science degree,” Mrs 
Jonker said. 

The pilot program has already generated a buzz at 
Bedford, and so work got underway to apply for 
more broader funding to upskill staff across our 18 
sites in SA – from Panorama to Port Lincoln. 

Thanks to the State Government’s Skilling South 
Australia program delivered through the Department 
of Innovation and Skills, we were successful in 
securing funding for 50 participants in the next phase 
of the program. 

“This is a major opportunity and 
important investment in our people,”
Bedford’s Chief Executive Officer, 
Myron Mann said.

“We are delighted to offer these second upskilling 
opportunities to study Certificate IV in Disability, and 
the Diploma of Community Services to our Disability 
Support Workers, Personnel Training Officers and 
other staff.”

The first phase of the program gets underway in 
the coming weeks. To assist in the roll-out of these 
traineeship programs, Bedford will be partnering 
with apprentice specialists MEGT and Sureway Skills 
Training.



EDUCATION

NEW 
PLACEMENTS 
LEAD TO 
NEW CAREER 
PATHWAYS
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The DESP Program provides an opportunity for 
students to experience diverse environments such 
as Day Options, Assisted Living, and Supported 
Employment, which may help them to identify their 
work preference or the field they would like to follow 
in their career path or specialisation.

Bedford’s Developmental Educator, Jacqui Cossutta 
(pictured), is well equipped to supervise DESP 
Program participants. Although Jacqui is new to 
Bedford, she has partnered with the universities 
before, in the area of employment and disability.

“The students I’ve supervised in the past have really 
enjoyed the opportunity to get a taste of working 
in a supported employment setting, putting the 
course theory into practice and gaining a positive 
perception of what we do.” 

Jacqui says that in her experience, the students 
undertaking placements are motivated, engaged, and 
enjoy their time immensely. “And they are themselves 
providing real value in terms of resources in return… 
it’s not something that’s purely theoretical, it’s real 
world, and the benefits go both ways.”

    
  To find out more about the Flinders 
      Uni/Bedford DESP Program, contact 
 Jacqueline Cossutta on 8275 0211. 

IN 2021 BEDFORD TRIALLED A FLINDERS UNI 
DEVELOPMENTAL EDUCATION STUDENT 
PLACEMENT PROGRAM (DESP).

Four students studying Disability and Developmental 
Education degrees attended Bedford sites and 
worked with our clients. Such was the success of the 
program that we have again committed to providing 
placement opportunities later this year.

Students undertaking the placements bring fresh 
ideas, help us improve our services, and bring a 
wealth of expert knowledge with regards to the 
services we provide. 

In turn, students benefit from putting the theory they 
have studied at university into practice, as well as 
gaining the skills they need to transition successfully 
from study to work.  

Developmental Education graduates (DEs) are 
highly sought-after professionals in the disability 
sector. DEs can pursue a diverse range of career 
options, in a number of different roles. They may 
choose to provide services direct to people with 
a disability (eg, delivering life-skills training such as 
communication skills, self-regulation or coping skills), 
or deliver more targeted training (ie, transport training 
or cooking skills). 

Or they may pursue a consultative role where they 
provide recommendations to organisations regarding 
best practices and the processes to put into place to 
help support skill building for clients or employees. 
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Michael Todd (pictured) has been working at APG 
for over seven years and is one of several supported 
employees currently assigned to Fairland’s Almond 
Grove Virginia project. “They trained me up and I 
worked my way up to being a machine operator. I 
really love my job here, the staff are really good, and 
they are really friendly to their employees.”

Aleck speaks in glowing terms of the results achieved 
by APG on Fairland sites, “Their craftsmanship and 
construction is amazing. The maintenance of all our 
reserves are fantastic. They give us a great outcome 
and all of our developments are looking great!” 

If you’d like to see the craftsmanship and 
construction of APG’s work, we recommend you 
head to the recently completed Park Warrior 
Obstacle Course, the first of its kind in the north. It’s 
an amazing space to promote fun and fitness in the 
Almond Grove community!

The work involves construction and maintenance 
of community green spaces, in partnership with our 
commercial customers such as RSA, PEET, Lanser and 
Fairland, along with maintenance of public areas for 
several local councils.

Aleck Witham, Development Manager, Fairland is a 
strong advocate for the partnership, “We engaged 
with APG and the Bedford Group because the NDIS 
training opportunities Bedford provide really aligns 
with Fairland’s ethos. It’s great to see people on-site 
getting real-world experience, training opportunities, 
and to see them become part of the Fairland team.”

APG’s Jason O’Donohue, General Manager of 
Landscaping and Construction, explains that APG is 
more than just a landscaping company, “As a not-for-
profit we exist to support, train and employ people 
living with a disability to achieve their goals. That’s 
our core, and that’s why we’re here.”

APG provides landscaping services from construction through to ongoing 
maintenance for commercial customers including SA property developers 

and councils. Due to demand, there are currently 14 jobs available for 
supported employees. If you, or someone you know, is on an NDIS plan 

and would enjoy working in the outdoors in a role that provides plenty of 
support and training, we would love you to contact us at APG on 8275 0211.

APG’s
stunning

Growth
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BEDFORD’S BURGEONING LANDSCAPING DIVISION, APG IS EXPERIENCING SOME, SHALL WE SAY, 
“GROWING PAINS”. THERE’S SO MUCH DEMAND FOR OUR SERVICES, WE NEED TO FILL AROUND 14 
VACANCIES FOR SUPPORTED EMPLOYEES.
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When did you start working with APG?
“I started working at Bedford straight out of Modbury 
High School, on a work experience placement ...it’s 
been the best 12 years of my life.”

How much variety is there in the job? 
“We travel from place to place. Every day is different. 
Different jobs, different places. A lot of different 
weather too!”

What have you learned at APG? 
“Pretty much everything you do on the job. Hedge 
trimming, pruning, hand weeding, spot spraying, push 
mowing.” 

What do you like about it?
“I enjoy being outdoors. We always get positive 
feedback for the work we do. And I really enjoy the 
positive feedback. It makes me proud of what we’ve 
done.”

MEET 
DANIEL
DANIEL HAS ALWAYS BEEN AN EARLY RISER, 
WHICH IS JUST AS WELL BECAUSE HIS APG 
WORKDAY STARTS AT A BRISK 7:30AM.

To get to work, Daniel catches a bus to Bedford’s 
Pooraka depot and then travels with his crew to their 
gardening project – it may be any number of sites 
that APG help to develop and maintain, but on the 
afternoon I catch up with the 31 year old, it’s Miravale 
at Angle Vale.

LOCAL PROFILE

Daniel’s team are on a lush green reserve, adjacent a recently installed playground, surrounded by brand new 
homes and townhouses, some still under construction. The team are hand-weeding around the base of a 
semi-mature tree. The reserve is neat and well maintained. I approach and call out for Daniel, and I’m met with a 
warm smile. The smile stays throughout the interview, and his enthusiasm is infectious.

What are your strengths on the job?
“My positivity. I’ve been taught to make sure of that 
eye for detail, everything comes down to it. It makes 
us look good and makes the client happy and makes 
the community look beautiful.  I am the employee 
representative for APGN (APG North) and I enjoy 
attending meetings and putting forward ideas or any 
concerns.” 

How long do you think you’ll work with APG at 
Bedford?
“I’ll be at Bedford til the day I retire. I’m a team-leading 
hand. There’s Reese, Michael, Grant and me in the 
team. We’re good friends.”

What do you love doing outside of work? 
“Going to the local footy. I follow Sturt. I love the 
interaction... being in the crowd and all the people 
cheering.”

After a day at work, do you go home and look 
after the garden there?
“No, my dad does it!” 
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REGIONAL PROFILE

As someone with Asperger’s, Clarissa can find it a challenge in busy places with lots of people. 
Starting at two days a week, Clarissa has now increased her hours and works four days a week. 
We caught up with Clarissa for a chat about her work.

What sorts of skills have you learned on the job at Bedford? 
“I can clean windows really well now and I’m getting quick at doing them. I can also use the whipper snipper, 
backpack blower, and mower when we do gardening jobs. We do so much work all over Port Lincoln.”

What is your favourite thing about work?
“I like the people I work with. They are fun and so is the work. Our supervisor Kim is also fun to work with.”

What are you most proud of?
“My best memory at work was conquering my fear of heights. It took time, but with help from my supervisor I 
can now use the big ladder confidently.”
 
Where do you see yourself in the future?
Clarissa describes Bedford Port Lincoln as a “great place” for people with a disability to learn to work.  “I have 
made a lot of friends at Bedford and can’t see myself leaving for a long time,” she said. 

Thanks for sharing your story with us Clarissa!

Meet
Clarissa CLARISSA HAS BEEN PART OF THE PORT LINCOLN CLEANING 

AND GARDENING TEAMS FOR ALMOST 10 YEARS.
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REGIONAL ROUND UP
AROUND THE REGIONS

Making the move at Millicent

Congratulations are in order at Millicent! One of our valued gardening 
contractors, Anthony Dixon, has been offered open employment at the 
Wattle Range Council. We’re not surprised they want him to work for 
them, he’s a great operator! It’s an exciting prospect for Anthony who 
will potentially join the Council’s gardening team. All the best Anthony!

Accolades at the Mount

Not sure what’s in the water at Mount Gambier, but two of our 
employees recently received recognition for their excellence. Big 
congratulations go out to Courtney, who was recognised for her great 
attitude at work, while James received his award for his professional 
work producing our beautiful wooden wine boxes. Well done to both of 
you, you’re great examples of the Bedford spirit!

A stitch in time 

Whyalla’s embroidery team services many local organisations with 
custom designed uniforms and logos using the latest technology. 
Thanks to their stellar work there has been a growing demand across 
South Australia, so the embroidery team is expanding! All new 
machinery will be installed in a great new layout at Whyalla’s premises. 
The expansion will ensure upskilling opportunities for our employees 
and growing career pathways for our staff. Watch this space!

Gearing up for the paper tsunami

Each of our regional sites have unique businesses that they champion, 
and Kadina is shredding it. Michael Bak and Cindy Taylor (pictured) have 
a combined 44 years of Bedford experience as Confidential Document 
Disposal Specialists. They’re both gearing up for the flood of paper-
work that inevitably arrives towards the end of the financial year. Happy 
shredding!





Book Now Online
bit.ly/hollywoodbedford

or scan QR code

ALL PROCEEDS GO TOWARDS BEDFORD’S 
'REACH THE REGIONS' APPEAL

A Night in
Hollywood

You're invited to a fabulous Quiz Night, daaarling

 24 June 2022 - Bedford Panorama 
Tickets $30 ea - $285 per table of 10



Now that our COVID protocols 
and safeguards have become 
second nature, and restrictions 
in the broader community are 
easing, Justin is back at work and 
feeling good.

“It was weird at first, but 
I’m really enjoying it, and 
I love seeing my friends,” 
Justin says.

Short of wearing HAZMAT suits 
it’s not possible for any SA 
business to promise a zero risk of 
COVID transmission, but we’ve 
started to get pretty good at 
managing our workers safety with 
work processes and protocols. 

As Bedford is a designated ‘high-
risk’ workplace, we continue to 
follow SA Health mandates for 
mask-wearing, hygiene protocols, 
vaccination and social distancing. 

Our staff and employees have 
enthusiastically embraced these 
requirements, and it always works 
better when we work together! 

We have also implemented 
our own internal QR code track 
and trace system located at all 
our sites. Additionally, we have 
established a dedicated text line 
for staff, employees, clients and 
families to notify us of positive 
results, close contact situations 
and providing a single source of 
truth for any COVID-19 related 
questions.

The information we receive from 
the work area check-in will allow 
us to do our own internal contact 
tracing, and find out who is in 
what work area, and when. Should 
any employee return a positive  
result, we can act immediately 
and alert anyone in close contact 
to get tested. 

We have been providing Rapid 
Antigen Tests (RATs) to staff and 
employees since early this year 
so that within 15 minutes we can 
direct someone to isolate from 
the workplace if that result is 
positive. 

We have consulted with our 
community about what they 
believe Bedford should do in the 
future to manage COVID should 
restrictions continue to ease and 
mandates come to an end. As 
soon as we have these results we 
will communicate the outcomes 
and next steps to everyone 
online (through Workplace) and 
newsletters. 

As for Justin, he is happy to be 
back in manufacturing with a new 
sense of purpose – and we are 
happy to see him back!

JUSTIN FOWLES HAS RECENTLY RETURNED TO 
BEDFORD AFTER A TWO-MONTH ABSENCE DUE 
TO THE CONCERNS COVID POSED TO HIS HEALTH, 
AND TO THE HEALTH OF HIS ELDERLY PARENTS. 

Coming
back from
COVID

HEALTH & WELLBEING
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PARTNERSHIPS

SAFETY TIPS FOR PEDESTRIANS AND 
PASSENGERS, SUCH AS, NOT DIVULGING YOUR 
PRIVATE INFORMATION ON THE BUS OR TRAIN 
- THESE ARE JUST A FEW CRITICAL TOOLS OUR 
DAY OPTIONS CLIENTS WILL EXPLORE WHEN 
WE COLLABORATE WITH ICONIC SOUTH 
AUSTRALIAN BRAND RAA IN A FEW WEEKS 
TIME.

The aim is to develop a free Road and Public 
Transport Safety Awareness Program for the 
Disability sector.

The RAA already runs free Road Safe Programs for 
primary and high school students. These workshops 
are tailored to be age-appropriate and suit the 
location of each school receiving the program. 

In addition, the RAA also runs tailored Road Safety 
Education programs for older people and for 
the culturally and linguistically diverse (CALD) 
community. 

However, this pilot program for our clients is a first for 
people with disability in South Australia and Bedford 
can’t wait to get on board. 

The RAA / Bedford program collaboration will create 
and deliver a workshop program aimed specifically 
at road and public transport users who live with 
disability. 

To establish the content for the program a survey 
was sent out to Bedford Day Options Managers 
and teams to poll our clients and Disability Support 
Workers about the kinds of issues or incidents that 
people living with a disability experience when 
accessing public transport and roads on a regular 
basis.

The results of this survey were shared with the RAA 
educators, who took the information and developed 
a program especially for us. The program addresses 
unique safety issues such as;

          Wheelchair use on public transport

          How to validate and top up your 
          Adelaide Metro card

          Avoiding accidents in and around shelters and 
          bus stops

The first series of pilot programs will be delivered at 
Bedford Panorama in the July School Holiday period 
and, if successful, the RAA will present it to all of our 
metro and regional sites.  

PilotNew
Program
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PARTNERSHIPS



19

SPONSORING THE SAINTS

FOOTY IS A PART OF OUR CULTURAL HERITAGE HERE IN SOUTH AUSTRALIA, AND BEDFORD IS 
PROUD TO BE THE MAJOR SPONSOR FOR THE GOODWOOD SAINTS IN THE SANFL INCLUSIVE 
LEAGUE IN 2022!

There are now seven teams competing in Adelaide, 
and the Saints are the only original founding team 
still in the league. The club will be hosting a mid-year 
event to commemorate their 30th anniversary.

Saints players from the inclusive team are fully 
integrated into the club and enjoy the use of club 
trainers and physios, with players from the senior 
team also helping out at training. It’s a team effort. 

Check out the fixtures on the Goodwood Saints 
website (URL below) and get along to a game to 
cheer on the team! 

If you live with a disability and you’re aged over 
15 there might be a guernsey with the Bedford 
logo and your name on it!  The 2022 season 
commences in mid-May, with Thursday night 
training and Saturday night games held after the 
seniors matches. 
For more information, visit the Saints website 
goodwoodsaints.com.au/sanfl-inclusive

The league offers regular, competitive football 
to inclusive teams in a safe, fun and friendly 
environment. The focus is on the development 
of players and their social inclusion at community 
football clubs, and it fosters a sense of belonging, a 
love for sport, and a real sense of camaraderie with 
team-mates. 

Grant Haskard and Michael Reed (pictured left) are 
Bedford employees and Goody Saints players who 
highly recommend getting amongst it.  Grant, who 
plays in the forward lines, says he’s been playing for 
years and has kicked “too many goals to count.” 

Michael has been running out onto the field with the 
Saints for more than five years, and says he enjoys 
“seeing the other players and keeping my fitness up.” 
Michael is an all-rounder – and although he hasn’t 
kicked many goals he’s keen for his first premiership 
win!

This year marks the 30th year of the Inclusive League, 
which began with four founding teams, including the 
Goodwood Saints, who last brought home league 
premierships in 1993 and 1996. 
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SOCIAL PAGES

ON INTERNATIONAL DAY OF PEOPLE WITH 
A DISABILITY WE AWARD OUR YEARS OF 
SERVICE. HERE ARE A FEW OF OUR AMAZING 
BEDFORD PEOPLE RECEIVING THEIR 
CERTIFICATES.

IDPwD



WE HELD OUR PREMIERE FUNDRAISING 
EVENT AT THE ADELAIDE OVAL IN MARCH 
AND ENJOYED AN OUTSTANDING DAY!
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I’VE WORKED IN HOSPITALITY AT BEDFORD FOR OVER 10 YEARS. 
MY COMMUNICATION SKILLS AND ABILITY TO REMAIN CALM 
IN BUSY ENVIRONMENTS HAS IMPROVED A LOT SINCE I STARTED 
HERE.  I REALLY ENJOY BEDFORD BECAUSE I GET TO SEE MY 
FRIENDS, THERE’S A LOT OF VARIETY IN MY WORK, AND EVERYONE 
IS EASY TO GET ALONG WITH.

Nathan’s Chicken 
Caesar Salad

HOSPITALITY

TOP TIP:
I make this salad every 

week. It’s very popular and 
all the salads I make in the 
morning are often gone from 
the cafe fridge before lunch! 
The different textures and 
tastes, with the crunchiness 
of the lettuce and softness 
of the egg all mixed 
together, is what 
makes it a crowd 
favourite.

130g chicken or chicken schnitzel 

100g iceberg or cos lettuce

1 egg hard boiled, peeled and 
halved 

40g bacon, sliced and baked 

35g parmesan cheese, shaved 

55g store-bought Caesar dressing 
(or make your own – see below)

Croutons, optional

Anchovies, optional

Serves:
1 as a meal, or 4 as a side salad

Preparation time: 
30 minutes

Cooking time: 
30 minutesContains:

Milk, Egg

You’ll need:
Frypan,  saucepan, knives 

METHOD

1. Cook your chicken or chicken 
schnitzel, slice into strips and 
allow to cool.

2. Hard boil an egg by placing 
egg in a small pot and cover 
with cold water. Bring to the boil 
on a medium high flame. Once 
boiling, set a timer for 5 minutes 
on a gentle boil. After 5 minutes, 
immediately cool egg in cold 
water. Peel and cut in half.

3. Cook bacon either in the oven 
or a frypan. Drain excess oil and 
allow to cool.

4. Assemble salad with all 
prepared ingredients. Lettuce, 
parmesan cheese, chicken, bacon 
and top with egg.

5. Finish by drizzling Caesar 
dressing on top. Add anchovies if 
desired. Serve immediately. 
OPTIONAL: To make you own 
Caesar dressing, combine equal 
amounts Dijon mustard, lemon 
juice, and mayonnaise.

INGREDIENTS



First edition

BEDFORD COOKBOOK

A V A I L A B L E  N O W !

Bedford’s first 
cookbook features 
15 delicious recipes 
created by our 
Hospitality 
employees!

To purchase your copy phone 08 8275 0211 ~ email 
marcomms@bedfordgroup.com.au or visit 

615 Goodwood Road, Panorama, SA

$19.90



YOU COULD

HURRY TICKETS SELLING FAST! CALL 1300 981 519 
OR VISIT www.bedfordlottery.com.au

WINTER
2022

1 X BONUS TICKET 
FOR EVERY 5 TICKETS 

PURCHASED

FOR A BOOK 
OF 6

LICENCE NUMBER M14211
LOTTERY CLOSES MIDNIGHT 30 JUNE 2022

$50,000
1ST PRIZE

CASH
$10,000

2ND & 3RD
PRIZE

CASH


