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Maggie’s 
WELCOME

I 
am delighted to have been given the 

honour of becoming Bedford’s Chief 

Executive and look forward to being a  

part of the Bedford community. I have a 

strong passion for community service and 

see this position as the perfect opportunity  

to contribute to community development  

in an area I am truly passionate about. 

I have long been aware of the important role 

of Bedford in the South Australian community 

and am amazed by the reach of its programs, 

training and employment offering – now 

expanding beyond the 19 regional and 

metropolitan locations in our state to include 

two in New South Wales and another in 

Victoria. I am conscious of the many lives 

touched directly and indirectly through 

Bedford’s activities and I am excited to work  

in a spirit of strong partnership with everyone 

in the Bedford family to continue the quality 

and scope of our offering, especially in light  

of the growth opportunities presented by  

the National Disability Insurance Scheme. 

I have a strong sense of community that drives 

me to be an active volunteer. I am a member 

of the St John Ambulance SA Board and  

Chair of its Community Care Committee and 

have provided pro-bono policy development 

services to the Sammy D Foundation. I am 

also proud to have previously been a Non-

Executive Director for The Women’s Housing 

Association (now part of Junction Housing), 

an organisation that provided low-cost 

accommodation for women and children 

who were the victims of domestic violence.

My family has had the great pleasure of 

welcoming Gavin, who has Down Syndrome, 

into our lives through respite service provider 

Interchange SA. Gavin has been an important 

part of my family now for 10 years and his 

inspiring nature has had a profound positive 

influence on us all. 

As well as the executive team and Board,  

I have had the pleasure of meeting some of 

the broader Bedford family prior to my start, 

and have been impressed by the strong sense 

of fun and the inspiring culture. I believe that 

an inclusive, consultative culture within an 

organisation permeates to customers and 

stakeholders, resulting in strong relationships 

and business results and helps build a 

respected brand. 

With the support of the Board and staff I am 

committed to Bedford’s strong focus on 

ensuring those in our community who need 

assistance to achieve their life goals receive 

the individualised support they deserve.

I look forward to getting to know our Bedford 

community over the coming year and please 

feel free to contact me at any time should you 

like to talk anything Bedford.

Kind regards, 
Maggie Dowling 
Chief Executive
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Bedford LOVES…

New site in NSW
Bedford now has two locations in  

New South Wales! We were excited  

to officially open our newest site  

in Western Sydney last year –  

a purpose-built, state-of-the-art 

facility located in Erskine Park, about 

43 kms from the Sydney CBD. This 

new site will not only help us provide 

better services to our customers,  

but also open more job opportunities 

for people with disability.

Minister visits Whyalla  
and Panorama
We were thrilled to welcome South 

Australian Minister for Disabilities 

Katrine Hildyard to our Whyalla  

and Panorama sites in November  

and December. Our teams had  

a great time showing her around!

Big Battle 2017
Over 300 people put their knowledge to the test for the 2017 Bedford Big Battle 

on 1 September. With the stunning National Wine Centre as our backdrop,  

MC Eddie Hughes kept the crowd on their toes, The Cast band were a hit  

once again, and Holidays of Australia were crowned Big Battle Champions.  

A big thank you to everyone involved. The funds raised from this event help 

us change the lives of more people every day.

New faces join team Bedford
We were excited to welcome 11 new community-based support workers to 

our team in January. Great to see some familiar faces from our Certificate III  

in Individual Support (Disability) course in the mix. Having this amazing  

group on board means we can support even more people across southern 

and northern Adelaide as the NDIS continues to roll out across SA.
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On Friday, 1 December, Bedford merged with HiCity 

(Oriel Services), a Melbourne-based organisation that  

has been providing employment and accommodation 

opportunities to people with disability for over 40 years. 

Bedford and HiCity team members were joined by 

Federal Member for Jagajaga and Shadow Minister for 

Families and Social Services, Jenny Macklin, to celebrate 

the occasion.  

Changing lives 
IN VICTORIA

Like Bedford, HiCity run commercial packaging and 

grounds maintenance businesses which give people  

with disability the chance to build and maintain real, 

tangible skills to last a lifetime. 

“Both Bedford and HiCity are trusted disability 

organisations and together will be able to better 

support our Victorian-based commercial customers, 

while providing more employment, training and life 

skills development to the HiCity team in Melbourne,” 

Bedford Chief Financial Officer Tom Sexton says.

“We believe coming together has created a better  

and stronger organisation, giving us the opportunity  

to expand our service offering under the NDIS.” 

We are thrilled to welcome more members to  

the Bedford family and work hand in hand with  

this amazing organisation.



I’m still waiting for my plan review –  

when is it going to happen?

There are a lot of variables with this one.  

It is probably best to contact your Local Area 

Coordinator, or drop into your local NDIS office 

in the first instance to discuss your situation.

Can you use a Support Coordinator if you  

are self-managed?

Yes, you can use a Support Coordinator if  

you are self-managed provided you have 

funding available in your plan to purchase this  

support.  A Support Coordinator strengthens  

a participant’s ability to connect to and 

coordinate a range of more complex  

informal, mainstream and funded supports. 

When I get the NDIS will I lose my Centrelink 

Mobility Allowance?

Your eligibility for the Mobility Allowance payment 

ceases when you receive an approved NDIS plan. 

You cannot receive Mobility Allowance once  

you have a plan with the NDIS, however, you  

will keep your Health Care Card if you have one.

If my area is one of the last to roll out, will 

there be money left for participant funding?

Yes. Funding for the NDIS comes from the 

Commonwealth and State Governments. 

They’ve committed to fund it in accordance 

with agreements between each government. 

This has been a topic discussed at length 

recently, and received absolute commitment 

from the government that it will be funded. 

There’s no need at all for concern that the 

funding won’t be there.

Are copies of plans automatically supplied  

to my GP?

No. It may be useful for your GP to be aware  

of what outcomes you would like to achieve and 

what services can be purchased in your plan, as 

these may complement other services available 

through Medicare. So you can choose to share  

a copy of your plan with your GP if you want.

How do I know what supports the NDIS will fund 

and how much funding I will get in my plan?

NDIS plans are tailored to each person’s 

individual needs so funding will vary,  

depending on the person’s support needs.

When you meet with an NDIS representative, 

to develop your plan, you will be asked about 

your current situation and what supports 

you receive, and how you manage everyday 

activities, like taking a shower or cooking 

your meals. This information helps to form 

the basis of your plan, working out your 

supports, how they are reasonable 

and necessary, how they link  

to your immediate needs, and  

how the NDIS can help you  

to work towards achieving  

your goals and aspirations. 

Once you complete the 

planning process you will 

receive an individualised 

funding amount.  

You have choice and  

control over the  

supports you receive.

For more, head to  

the NDIS website  

ndis.gov.au

NDIS Frequently  
ASKED QUESTIONS
We’ve rounded up a selection of weekly NDIS FAQs…
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Do you have an NDIS Plan but don’t know 
where to start?

Not sure what services are available or how to contact 

them? Or perhaps you’re in the pre-planning stages  

and overwhelmed with the amount of options available. 

At Bedford, we can help you or your loved one get the 

most out of the NDIS and turn a Plan into a reality. 

What can a Bedford Support Coordinator do for you?

Support Coordination aims to connect you with 

services that align with your goals, strengthen your 

ability to coordinate your own supports and increase 

your independence. A Bedford Support Coordinator 

can help you:

•  Understand your NDIS Plan

•  Identify services that will meet your unique needs

•  Become more confident in talking and working  

with service providers

•  Make sure your services are being delivered as promised

We offer:

Support Coordination

Assistance to connect you with informal, mainstream 

and funded supports in line with your NDIS Plan. 

Support Coordination focuses on resolving service 

delivery issues, regular monitoring of supports  

and crisis resolution throughout the duration of  

your plan.

Specialist Support Coordination

A time-limited service that includes all activities 

outlined in Support Coordination, plus specialist 

supports for more complex and high-risk situations. 

Our team of specialist staff will support you to  

gain confidence and make the right connections  

in your community.

Do I need Support Coordination?

If your circumstances make it difficult for you to 

understand information and actively participate in 

meetings, you are lacking confidence, or need support 

to make informed decisions, you may want to consider 

Support Coordination. If you would like this service, 

remember to ask for it during your planning meeting. 

The NDIA then decides if you need Support 

Coordination, and at what level. 

Why Bedford?
Bedford understands the NDIS can be overwhelming, 

so we want to make the process as easy and enjoyable 

as possible. Our experienced, trusted and dedicated 

support staff will work directly with you to make sure 

you are connected with the services, activities and 

employment of your choice.

Bedford offers flexibility to suit your needs and help 

build the future you want. 

As a registered NDIS service provider, Bedford’s Support 

Coordination services are independent and separate 

from our disability support services. We will always offer 

unbiased support and respect your decision to choose 

any provider.

We offer Support Coordination at all our sites.  

For more information, call us on 1300 BEDFORD  

– we’re here to help!

Support 
COORDINATION 
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T
he NDIS is here and it’s a  

big change for everyone, 

even us! At Bedford, we  

are still doing what we do best – 

offering training, employment and 

community-based support for  

over 1,500 people and their families. 

But thanks to the NDIS, we can now 

offer so much more.

It’s been an exciting couple of months 

for our NDIS service delivery team, 

who have been busy developing and 

running a suite of community and 

social participation activities.

The mixture of hub and community-

based programs have been created 

to suit a range of interests and goals, 

and include:

Computer/IT Class What you 

need to know about operating a 

computer safely, using the internet, 

social media, email and using 

Microsoft Office.

OFFERING YOU MORE 
under the NDIS

Fitness Class Reach your fitness 

and exercise goals in group  

or one-on-one sessions. 

Video Game Club Get together 

with other gamers and enjoy an 

evening playing the latest games.

Art Class Explore drawing, painting, 

craft and a variety of other fun, 

creative activities.

Social Saturday Social Saturday  

is all about getting out in the 

community and doing the activities 

you love! 

Social Night Friday and Saturday 

nights – head along to bowling,  

an AFL game, the movies...  

whatever you want to do! 

“L” Driver Preparation This 

six-week course will help prepare 

you for your learners permit test.

Walking Group Meet at a central 

location and walk to a variety of 

locations.

Cooking Class Learn about safe 

food handling and cooking a wide 

range of meals including snacks, 

main meals and desserts!

Budgeting Learn how to manage 

your money, maintain a budget  

and save for something special.

Literacy and Numeracy Class 

Expand your reading, writing and 

maths skills and gain the confidence 

to apply them in your everyday life.

Fishing Enjoy a relaxing morning 

fishing with friends.

Assistance to attend special 
events Support to attend sporting 

events, concerts and more! 
8



Bedford NDIS Transition Manager 

Matt Davies says fitness groups, 

social outings around Adelaide 

and cooking classes are already 

underway and proving a hit with 

participants.

“The team is excited to build on 

its existing community access 

services to help even more 

people reach their social and 

daily life goals,” he says.

“On top of our hub services, our 

support staff can now go directly  

to participants in the community, 

which gives us greater flexibility  

to provide supports.”

Mr Davies says it’s inspiring to  

see positive outcomes from the 

programs on a regular basis.

“To witness people working 

towards their goals and 

achieving so much success 

already is amazing,” he says. 

“It’s incredible to be a part of 

something so empowering,  

that truly provides a greater  

level of choice and control for 

individuals.” 

For more information, call us  

on 1300 BEDFORD or email  

ndis@bedfordgroup.com.au

The mixture of hub and community-
based programs have been created  
to suit a range of interests and goals.
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N
o two days are the same for 

Jaiden, who has been part of 

Bedford’s Adelaide community 

access program for four years.

His busy and varied schedule is one 

of the many reasons Jaiden’s mum, 

Racheal, has seen him grow in more 

ways than one. 

“Having Jaiden at Bedford, means that 

he gets to do a lot more than I would 

probably do with him,” Racheal says. 

“We also get a break from each other.” 

“He was really strict in routine and now, 

doing things every day, he’s a lot more 

relaxed. Since coming to Bedford he’s 

happier to go with the flow.”

Racheal says Bedford’s flexible and 

personalised approach means Jaiden 

can do more of what he loves.

“The staff cater to his needs and 

always build a program full of the 

activities he loves.”

Ten pin bowling and laser skirmish are 

among Jaiden’s favourite activities. 

“I also like cooking and art, and  

I love surfing. It’s fun to get out  

in the community,” he says.

“I like meeting up with my friends here 

and the support workers are really 

great. I love Bedford – it’s the best  

and I’m happy here.”

Bedford currently provides a mix of 

community and hub-based activities 

for over 120 participants across 

Adelaide, Wallaroo, Port Lincoln and 

Port Pirie. Volunteering with Meals 

on Wheels, zoo visits, gardening, 

shopping, bowling and hub-based 

cooking sessions are just some  

of the activities participants are 

involved in every week.

“Our supports are tailored to 

participants’ needs and interests,” 

says Adelaide support worker, 

Michael. 

“Our members can pick or choose 

whatever they want and they can 

change their supports as their goals 

change.” 

Michael has seen Jaiden’s confidence 

and sense of independence grow 

over the last few years. 

“Through all the activities we do, 

Jaiden has a meaningful role in the 

community and a great social life,” 

Michael says. 

“He’s matured so much over the 

time he’s been here that he’s 

become his own person. To watch 

that personality shine out of all our 

members, it’s just fantastic to see.”

Michael says he’s looking forward  

to seeing Bedford’s services evolve 

and expand under the National 

Disability Insurance Scheme.  

“Under the NDIS, the opportunities 

at Bedford are endless. We’re able 

to touch the lives of more people in 

more areas, which is really exciting.” 

Racheal says she hopes Bedford  

will be a part of Jaiden’s life for 

many years to come. 

“I highly recommend Bedford,”  

she says. “I envisage Jaiden being 

here until he’s 60, 65 years old.”

MORE CHOICE,
More control

I like meeting up with my friends 
here and the support workers 

are really great. I love Bedford –  
it’s the best and I’m happy here.
Jaiden10



“Sometimes people aren’t sure how 

to act around people with disability, 

so being involved with community 

groups is great because it breaks 

down barriers,” Simone says.

“I think it’s important people  

with disability are out interacting  

with locals on a regular basis. “

For Gordon, the relationship 

between Meals on Wheels and 

Bedford is a “win-win.”

“We love having Bedford involved,  

it’s great,” he says. “A few Bedford 

volunteers have even received their 

15-year service awards with us as well.”

“I think that says great things about 

the relationship we’ve had with 

Bedford over the past 20 years,  

and I hope it continues for at least 

another 20.”

“The clients love them, every 

Bedford volunteer is their own 

individual character and each 

fortnight the clients look forward  

to seeing them again,” he says.

Micah is a regular Meals on Wheels 

volunteer and enjoys every minute.

“I really like delivering the food  

and being out in the community.  

I’ve been doing it for two years  

and I like being part of a team,”  

he says. Patrick agrees, saying he  

is always “so excited” to go along 

every fortnight.

Bedford Senior Disability Support 

Worker, Simone O’Neal, says 

partnerships with community 

groups like Meals on Wheels help 

members build a range of skills.

“One of the biggest things our team 

gains from volunteering is their 

relationships with the Meals on 

Wheels customers,” she says. 

“Doing something for the local 

community really gives members  

a sense of value.”

“They are having fun while gaining 

work and social skills at the same time.”

Adelaide Community Access 

members also volunteer at a local 

op-shop and have previously helped 

conservation organisation Trees for 

Life prepare and tidy sites for planting.

I
t’s Monday morning and there’s 

a familiar buzz in the Hallett 

Cove Meals on Wheels kitchen 

as the smell of warm and hearty 

meals fills the air.

It’s also a busy time of the week  

for Bedford’s Adelaide Community 

Access members, who help pack and 

distribute meals to dozens of locals 

who use the home-delivery service.

Hallett Cove branch president 

Gordon Burns says it’s no easy job, 

but one Bedford volunteers have 

mastered during the 20-year 

relationship.

“The Bedford volunteers have a very 

important job - some clients have 

dietary requirements so they must 

make sure meals are properly 

labelled and delivered to the right 

people,” Gordon says.

“You really do have to concentrate on 

what meal is being delivered where. 

We haven’t had any issues, so the 

Bedford team have done well!”

Bedford members volunteer at the 

Brighton and Hallett Cove branches 

every fortnight, bringing smiles to 

Meals on Wheels customers and 

team members alike.

Gordon says after two decades,  

the relationship is still going strong.

A winning 
RELATIONSHIP
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A 
career in disability support 

was a natural progression for 

Bedford Port Lincoln team 

members Emma and Seth.

Personnel and Training Offer, Seth, 

has been with Bedford for almost  

10 years supporting people with 

disability to maintain employment 

and grow their skills.

“An opportunity arose at the local 

special school after I completed 

Year 12. It caught my interest over 

other job opportunities so I decided 

I would give it a try, and here we are 

20 years later!” he says.

Seth says interacting with and 

getting to know employees is the 

highlight of his role.

“The people I support are really 

inspiring,” he says.

“A friend who worked at Port Lincoln 

Special School recommended that  

I volunteer there in 2006, and since 

then I have been involved in disability 

support - first in the education system 

including high school, primary school, 

kindergarten and one-on-one contract 

work before joining Bedford.”

Located on the Eyre Peninsula roughly 

630kms from Adelaide, Bedford Port 

Lincoln supports over 40 people with 

disability through community access 

services and employment opportunities 

in a range of commercial industries, 

including packaging and grounds 

maintenance.

“Bedford Port Lincoln offers an avenue 

for people with a disability to engage  

in meaningful work in the community 

and develop important friendships with 

each other – opportunities they may 

not have had otherwise,” Seth says. 

Emma says the team has built up a 

trusted reputation in the community.    

“We have such a capable and 

trustworthy team of employees who 

are always working hard, and we get 

out and about with our community 

access members on a daily basis.”

Seth and Emma have played a pivotal 

role in developing and delivering 

Bedford Port Lincoln’s service offering 

under the NDIS since the region 

transitioned into the scheme last year. 

Changing lives on  
the EYRE PENINSULA

“Seeing what people can accomplish 

despite challenges is very motivating 

and I personally enjoy helping 

people achieve goals, big or small.”

Spending time with students at Port 

Lincoln Special School also sparked 

an interest in a career in disability 

support for Client Services 

Coordinator, Emma. 

“I always seemed to have an affinity 

for people outside the square,” says 

Emma, who has been at Bedford for 

four years. 

“I used to stop kids with disabilities 

being bullied by others at high 

school.”

“I then volunteered to work with 

people visiting from the Strathmont 

Centre when I attended Adelaide 

Centre for Performing Arts in the 

early 90’s.” 
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A
re you following us on social media? Keep 

up-to-date with everything happening at Bedford 

through our social media channels and blog! 

We share fun photos, videos, latest news, NDIS updates, 

event details and more – see you there! 

  facebook.com/bedfordgroup

 twitter.com/bedfordgroup

 youtube.com/thisisbedfordgroup

 instagram.com/bedfordgroup

 linkedin.com/company/bedford

Keep in 
TOUCH!
Join our growing online community! 

Both say that while it’s a big change,  

the NDIS will open doors to more 

opportunities than ever before. 

“The NDIS means people can have access 

to more supports and services to help 

them become more independent,” says 

Seth.

Emma agrees.

“The NDIS is handing over choice and 

control to the individuals and their 

families, who can now access the 

services they want, when they want 

them,” she says. 

“It gives people a chance to do things 

they might have never imagined were 

possible for them before.” 

Outside of work, both Emma and Seth love 

getting outdoors and making the most of 

what the coastal town has to offer. 

“I like spending the summer time outdoors, 

whether it’s at the beach or camping,” 

Seth says. 

“We may be pretty isolated over this  

way, but the beaches and national parks 

around the Eyre Peninsula are very 

special places, so I like going away 

camping whenever I can,” Emma adds.
13



Every day we help Bedford employees save money and maximise their 
employee benefits with salary packaging.

If you want to make sure you’re making the most of your salary packaging, 
call us on 1800 680 180.

A proud corporate sponsor of Bedford

Make sure your salary packaging 
is sizzling 

Whyalla duo make 
THE PERFECT TEAM

Showdowns can be a touchy 
subject when partners barrack 
for different South Australian  

AFL teams.

But for husband and wife Bianca and 
James Babidge, the friendly rivalry is 
all in good fun. 

“Showdowns are always interesting,  
as James is a Port Adelaide supporter” 
Crows fan Bianca says. 

“One of us usually gets the bragging 
rights for the year depending on 
who wins!”

“I got them last year that’s for sure.”

The couple have known each  
other for 12 years, but it wasn’t  

until they started working together  
in packaging at Bedford Whyalla  
that their relationship blossomed.     

The pair now work full-time in  
the embroidery department and 
enjoy coming to work every day. 

“We love doing the embroidery,” 
James says. 

“It’s great seeing something go from a 
photo to the real thing, especially the 
logos. I like seeing the end product.”

Bianca says there are many things  
she and James love about Bedford. 

“We’ve made quite a few friends  
at Bedford, and we see ourselves 
working here for a while,” she says.

“I love getting out of the house  
during the week, and our supervisors 
are great to work with.” 

Outside of work, Bianca and James 
enjoy spending time with and walking 
their two dogs, Rusty and Shaina. 

“Our dogs make up our little family,” 
Bianca says. 

The pair also find time to enjoy their 
hobbies while working five days a week.

“I really enjoy rebuilding old computers 
in my spare time, and Bianca is into 
scrapbooking,” James says.



Certificate III  
SUCCESS STORIES

Hundreds have now completed their Certificate III in Individual 
Support (Disability) through Bedford’s fully-subsidised course.  

We hear from some graduates who have gone on to work at Bedford…  

Cert III in Individual Support (Disability) graduates Laura (far right) and Sarah-Jane  

(centre-back) were two of 11 community-based DSWs recently employed at Bedford.

“My experience was awesome. Our trainer, Tricia, delivered the course, which  

I found really interesting and insightful. As my work placement began at 

Bedford I found the first couple of days were overwhelming, working with a 

large group of many individuals, but I did fit in well and found it exciting and 

challenging. I met some great people and worked alongside them with 

minimal issues. I enjoyed the whole experience. Darren, now at employed 

Bedford Torrensville.

I had some knowledge in the beginning but I wanted to broaden that 

knowledge and become better informed about helping people with a 

disability. I was also hoping to  gain some practical experience. Throughout 

the course, I learned more about myself and what I am capable of. I have 

also built on the knowledge I already had which has made me more 

confident in my ability to help people. I really enjoyed getting to know  

the people I have been working with in my placement and putting what I 

have learnt into practice. I also enjoyed getting to know about the people  

who work at Bedford and what they enjoy about working here. I hope  

to continue to grow my experience and gain employment in this industry.  

Laura Isherwood, now a community-based DSW at Bedford.   

Having a family, I was anxious that  

I wouldn’t have the time or support 

to complete this course, but I gave  

it a go anyway. Six months later and  

I am over the moon with how far I 

have come. Bedford’s support has 

been amazing and Tricia as been  

the best trainer anyone could ask  

for. I look forward to a long and 

rewarding career in disability support. 

Sarah-Jane Pearce, now a 

community-based DSW at Bedford

Looking for a career in  
a rewarding industry? 
Want to gain in-demand 
qualifications and  
on-the-job experience? 
As a leader of disability support in 

South Australia, Bedford is excited 

to offer the insight and expertise of  

our experienced trainers through 

our Certificate III course in 

Individual Support (Disability). 

We are committed to developing  

a qualified, experienced and 

engaged workforce under the NDIS.

To register your interest for future 

courses, contact our RTO Manager 

Vanessa on 0466 014 695 or 

vmitchell@bedfordgroup.com.au
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We both embrace diversity, 
value our people and are 
committed to doing the  
right thing. We both put  
our customers at the heart 
of everything we do.

Gregg Harris 
NAB South Australia General Manager

A 
shared philosophy and set  

of company values are the  

key ingredients to one of 

Bedford’s long-term community 

partnerships. National Australia Bank 

(NAB) has been a trusted financial 

partner for almost 25 years, providing 

support which has brought many 

Bedford events and initiatives to life.

“It is a relationship of which we  

are incredibly proud,” NAB  

South Australia General Manager, 

Gregg Harris, says.

“Over the years we have come to 

learn and appreciate the amazing 

work Bedford Group does.  

We wanted to help support and 

strengthen this valuable work further, 

so we became a major sponsor and 

formalised our commitment through 

coordinated annual volunteering.”

“We both embrace diversity, value 

our people and are committed to 

doing the right thing. We both put 

our customers at the heart of 

everything we do.”

Major sponsor of the Bedford Big 

BBQ for the past 12 years, NAB 

takes part in Bedford’s corporate 

volunteering program, which sees 

dozens of volunteers lend a hand 

across the packaging departments 

at our Elizabeth, Torrensville and 

Panorama sites.

“Supporting the communities in which 

we live and work is something for 

which I’m incredibly proud, whether 

that’s through our sponsorship of 

events and grassroots sport, providing 

mentoring to future generations, or 

volunteering with organisations like 

Bedford,” Mr Harris says.

“Volunteering is a fantastic opportunity 

for our staff to give back, get involved 

with the community, and meet 

wonderful South Australians like 

those employed by Bedford.”

NAB is also involved in one of the 

biggest projects on the Bedford 

calendar – packing over 250,000 

showbags for the Royal Adelaide Show.

“We have been volunteering with 

Bedford Group to pack showbags 

for four years and in that time  

the number of helping hands has 

more than doubled,” Mr Harris  

says. “Packing showbags is  

definitely a highlight for our team.”

“Our people get a great sense of 

fulfilment knowing they have helped 

to put smiles on the faces of those 

who purchase showbags every year.”

NAB Business SA Regional Business 

Executive, Alistair McEwin, is one of 

the 200 NAB volunteers who lend a 

hand during the busy three-week 

period, and has put together his fair 

share of showbags over the past 

four years.

“I have been involved with Bedford 

through showbag packing, the 

Bedford Big BBQ and the Bedford 

Big Battle,” he says. “Each time  

I engage with the Bedford team  

I am inspired by the energy and 

enthusiasm they bring to their work.”

NAB Corporate and Private SA/NT 

Director, Adam Zaccaria, enjoys 

connecting with the Bedford 

community.

“The volunteering we do with Bedford 

is important to us, as it connects 

people, builds relationships and 

fosters a great sense of purpose  

and team work. Bedford’s work  

is so important and it is wonderful  

to be a part of it,” he says.

Mr Harris has seen firsthand the 

positive effects partnering with local 

businesses can have in the workplace.

“We have found that volunteering helps 

to boost employee engagement and 

gives everyone that extra motivation 

at work,” he says.

“We strongly encourage more  

South Australian businesses, and 

their teams, to get away from  

their desk, roll up their sleeves  

and volunteer with a not-for-profit 

organisation like Bedford Group.”

NAB has Bedford’s back
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A
fter a successful 2017 season,  

Toby Sutherland is as keen as ever  

to pull on the boots for a seventh year.

The full-time manufacturing employee and proud 

Richmond supporter plays for the Goodwood Saints 

Football Club C7 team, which was proudly sponsored 

by Bedford in the 2017 season.

“My favourite part about playing is the friends I’ve  

made and how many nice people there are at the  

club,” Toby, who has also played at state level, says.

“Playing footy is good for fitness and you can meet 

new people. Goodwood Saints is a really community-

orientated club and really listens to and cares about 

their players.”

Toby’s dad, Gary, has coached the C7 side for four 

years, and considers himself lucky to be a mentor  

for the group.

“The C7 team are the most responsive group of people 

I’ve ever coached, and I’ve coached teams in basketball, 

footy and soccer over the last 30 years,” Gary says.

“The way the guys stick together as a team, develop 

their skills, and support their teammates through  

thick and thin both on and off the field is amazing.”

“Knowing that I can make a small difference in 

someone’s life is an absolute privilege.”

While there are challenges throughout the season, 

nothing beats the sense of accomplishment when  

the team’s hard work starts to pay off, Gary says.

“The smiles you get when something is achieved  

for the first time is a great reward as coach,” he says. 

“The evolution of skills during the season, and from 

season to season, is fantastic – and along with that 

comes confidence.”

“A lot of our team skills can be translated into everyday 

life, in terms of how they support and communicate 

with one another.”

It seems word is catching on, too. Goodwood Saints 

recorded 22 registered players for the 12-a-side C7 

competition in 2017, including seven Bedford 

employees, with players aged between 15 and 50.

“For a C7 team to be embraced so well by a local  

footy club, it shows great possibilities for integration  

of people with disability – both from a social and 

sporting perspective,” Gary says.

“Goodwood Saints are the only club to field a team  

in the C7 competition every year since it was 

established, so the club has supported the inclusive 

space for a long time.”

Gary says the club’s relationship with Bedford has 

boosted the team’s profile.

“The C7 guys are still pretty low-profile, but with 

sponsors like Bedford coming along the opportunities 

to raise awareness of the team have opened up 

immensely,” he says.

“Hopefully a long-term relationship with Bedford  

can assist the C7 team and Goodwood Saints in 

becoming the model for the inclusive sport space  

in South Australia.”

Having 
a BALL
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P
lenty of goodies were on sale, from Christmas 

cakes and decorations to homemade 

chutneys, plants, homewares and more. 

The group welcomed international bestselling 

author Fiona McIntosh as guest speaker, who 

entertained the crowd with stories about her 

travels, tea and all things in between. 

The Bedford Women’s Auxiliary are a small group of 

women who work tirelessly year in, year out to raise 

funds for Bedford through three annual events; a 

morning tea, movie night and bridge day. Last year, 

the Auxiliary gave an amazing $25,000 to Bedford. 

Bedford is lucky enough to receive ongoing 

support from this amazing group of women and 

we are incredibly grateful for the work they do. 

Women’s  
AUXILIARY
Over 200 people packed into the 
Fullarton Park Community Centre for 
the annual Bedford Women’s Auxiliary 
Morning Tea on 16 November.
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www.holidaysofaustralia.com.au
holidays@holidaysofaustralia.com.au
18 Grote Street, Adelaide SA 5000

1300 854 897
or contact your Local Licensed Travel Agent

proud supporters of the Bedford Group | group & club enquiries welcome

SPECIALISTS IN
DOMESTIC &
INTERNATIONAL
CRUISE, RAIL &
TAILOR MADE
HOLIDAYS

Sunny EGG MUFFINS

Makes: 6 large muffins

Ingredients:

• 6 medium eggs, at room 
 temperature, for boiling 

• 100g fine polenta 

• 180g white spelt flour 

• 1 tsp flaky salt (smoked works well) 

• 1 tbsp baking powder 

• 50g mature cheddar cheese, 
 coarsely grated

• 4 spring onions, finely sliced 

• A small bunch of dill, finely chopped 

• ¼ tsp dried chilli flakes 

• 240ml buttermilk 

• 90ml olive oil, plus a little extra  
 for greasing 

• 2 eggs

 

Method:
1.  First, boil your eggs. Bring a 

large pan of water to a rapid boil, 
and lower in the eggs. Boil for 
exactly 4 minutes. Remove from 
the pan and immerse into 
ice-cold water, then chill in the 
fridge for at least half an hour. 

2.  Meanwhile, get your muffin mix 
ready. In one bowl, mix together 
the polenta, spelt flour, salt, 
baking powder, grated cheese, 
spring onions, dill and chilli flakes. 

3.  In a jug, mix together the 
buttermilk, olive oil and eggs. 

4.   When you’re ready to bake the 
muffins, preheat your oven to 
190°C. Grease the moulds with  
a little oil. Get your eggs out of 
the fridge and peel them very 

carefully, putting them on a 
couple of sheets of kitchen  
paper to stop them rolling away. 

5.  Tip your buttermilk mix into  
your flour bowl and stir gently, 
not worrying too much about 
any lumps. Put a couple of 
tablespoons of the muffin  
batter into each mould, then 
very gently add an egg on top. 
Carefully add the rest of the 
batter so that you don’t squash 
the eggs, and immediately  
bake for exactly 20 minutes. 

6.   Remove the muffins from the 
oven and take each one carefully 
out of its mould and transfer 
them to a cooling rack. Using  
a sharp knife, cut through the 
middle of the muffin to admire 
your perfectly soft yolk.

For a runny egg, follow recipe closely and use a deep, non-stick large 
muffin or Yorkshire pudding tin, as normal muffin tins are too small.
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