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Sally’s 
WELCOME

I
n the countdown to Christmas we  

are able to reflect on what’s been  

an eventful year and prepare for the 

many developments taking place in 2017. 

2016 has been a very positive year  

for Bedford. We have enjoyed sound 

financial achievements and have been 

preparing for the National Disability 

Insurance Scheme by creating a  

number of exciting new programs  

that will provide opportunities for  

growth and development in many areas.  

Our comprehensive NDIS workshop 

series is also in full swing and making  

its way around the state, helping  

people with disability and their  

families understand the NDIS and how 

Bedford can help with the transition. 

We’ve learnt some valuable lessons by 

assisting employees at our Silverwater 

site in New South Wales organise NDIS 

plans and transition successfully into  

the scheme.  

We will no doubt draw on these 

experiences when the NDIS rolls out  

to adults in Adelaide’s northern areas  

from July 2017. 

I commend the entire Bedford team  

for their dedication to changing lives  

and meeting the challenges of the 

evolving disability sector leading up  

to the full NDIS rollout in 2018.

On behalf of the Bedford family  

I sincerely thank you for sharing our 

passion for changing the lives of people 

with disability. You really have made  

a huge difference and your support  

has been vital in allowing us to secure  

a positive future for our community.

I wish you, your families and loved  

ones a very merry Christmas and  

a safe, prosperous and happy New  

Year. We look forward to a bright  

future with you in 2017.

Best Wishes, 

Sally Powell  

Chief Executive
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Bedford LOVES…

Bedford Soccer Tournament
Keen soccer players took to the field for the  

2016 Bedford Soccer Tournament at Bonython 

Park on 8 October.  Inclusive Sports SA took 

home the Division 1 title and the Elizabeth  

Sharks won Division 2. It was once again  

a great day enjoyed by all who attended. 

Master Landscapers of SA award
Our landscaping business APG won the  

Master Landscapers of SA award for  

Commercial Landscape over $500k for  

their work at Playford Alive. Congratulations  

to the APG team – what a great achievement! 

Big Battle
Corporate Adelaide put their knowledge to the test 

at the Bedford Big Battle on 27 October. Bedford 

Ambassador and event MC Amanda Blair was a hit 

with guests, The Cast had people dancing in their 

seats and Macquarie Private Wealth were crowned 

the 2016 Big Battle Champions. A big thank you to 

everyone involved! 

TEDx Adelaide
Bedford was proud to support TEDx Adelaide  

2016 by building the sign that appeared on stage. 

Great work by our manufacturing team!

Left: Bedford volunteers ready  

for the Big Battle to begin.

Below left: Elizabeth Sharks 

celebrate their Division 2 win.

Below right: Nathaniel and Sophie 

(left) from TEDx Adelaide tour our 

Panorama site with Ray and Bryn.
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NDIS 
ELIGIBILITY 
UPDATE

B
edford has recently been made aware that 

the NDIA has amended its pre-qualification 

eligibility requirements to include people 

currently receiving a funded place in an Australian 

Disability Enterprise program.

This means that people who meet the following 

criteria will be automatically eligible for the NDIS 

without needing to provide further information:

• currently holds a funded place, that is registered 

in the Federal Online Funding Management 

System (FOFMS), within an Australian Disability 

Enterprise, such as Bedford; and

• receives the Disability Support Pension; and

• meets the age and residence requirements.

This is great news, as it means the vast majority  

of people working at Bedford now qualify for  

the NDIS without having to jump through hoops.

Don’t forget that our ‘My NDIS Plan’ workshops 

continue into 2017, with sessions at Elizabeth, 

Torrensville, Lonsdale, Clapham (Balyana), Whyalla, 

Port Pirie, Port Lincoln, Kadina and Wallaroo. 

To book a spot in an upcoming workshop near 

you, visit bedfordgroup.com.au/workshops.

If you have any questions, please contact  

Chris Molloy on 8275 0259 or email  

ndis_help@bedfordgroup.com.au 5



Bedford’s NDIS   
PROGRAMS  
& SUPPORTS

Our programs aim to increase social and community 

participation and to improve relationships, learning and 

life choices. The first two programs we are launching are:

Money Management
Participants will learn how to recognise notes, coins 

and the value of money, develop awareness of safety 

and personal rights and also identify acts of dishonesty 

when using cash. The program covers the concept  

of saving money, budgeting and developing awareness 

of bank accounts, payslips and credit cards.

Bedford Leaders
This program is designed to identify, train, develop and 

mentor participants into leadership roles within the 

organisation.  The program will teach aspiring leaders  

to understand the role and responsibility of a leader, 

learn and educate others about policies/procedures, 

induct new employees into the business and support 

and mentor them on their journey.

At Bedford, we want to help you achieve 
your personal and professional goals. 
Leading up to the full NDIS rollout, we 
have been working hard to create some 
exciting new programs that will provide 
participants with opportunities for growth  
and development.
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Pick up our fact 

sheets at your  

nearest Bedford 

site or download  

them from our 

website.

More exciting programs will be rolled out next year including:

Workplace Numeracy and Literacy
A focus on literacy and numeracy activities which can be 

incorporated in the workplace. 

Personal Community Safety
Learning to be alert, aware and active both at home and 

out in the community.

Relationships and Me
Sexual health awareness program focused on developing 

appropriate sexual behaviours and relationships.

Life Goal Planning
Focusses on supporting people with disability and their 

families/carers to be prepared for the NDIA planning 

sessions. This process will get participants to think about 

their future and to understand their life goals.

For more information, contact Employee Development 

Manager Matt Davies on 0428 120 211 or email  

mdavies@bedfordgroup.com.au
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If you have started thinking about your NDIS plan 
you have probably come across the terms Local Area 

Coordinator (LAC), Supports Coordinator and Plan 
Manager. These people play an important part in 

forming and implementing your plan. But what exactly 
are they, what’s the difference and do you need one?  

NDIS Plan  
Management: 

HOW BEDFORD  
CAN HELP

8



Local Area Coordinator (LAC)
Your Local Area Coordinator will work with you to 

help you enter and make the most of the NDIS. 

This includes helping you to find services and 

resolve any ongoing issues you are having with 

either the National Disability Insurance Agency 

or your service provider. Your LAC will also help 

connect you and your support network with 

mainstream services.

Supports Coordinator
So, you have entered into the NDIS and received 

a plan that outlines your support needs, goals 

and funding – now what? This is where a 

Supports Coordinator can step in. 

A Supports Coordinator will bring your plan to 

life and put you in touch with the right providers 

and services in line with your needs and goals. A 

Supports Coordinator can become your go-to 

contact person throughout your NDIS journey.

Bedford currently provides this service, so 

remember to ask for it to be in your plan.  

Plan Manager
A Plan Manager can help manage the financial 

side of your plan. This can include:

• Organising payments to providers

• Processing claims and invoices

• Tracking budgets 

There are three ways you can manage your 

NDIS funding package – do it yourself, have a 

professional do it, or let the NDIA do it.

Bedford can be your Plan Manager. If you would 

like to use a Plan Manager, remember to include 

it in your NDIS plan. 

Bedford understands that putting together and 

implementing your plan can be overwhelming. 

We can attend your initial planning meeting 

with you and provide you with a list of Bedford 

supports you are currently using, and others we 

can offer, to take to your meeting. 

We will be with you and your family every step of 

the way.   

If you have any questions, contact us on  

8275 0211 or ndis_help@bedfordgroup.com.au

Bedford understands that putting together and 
implementing your plan can be overwhelming. 
We can attend your initial planning meeting 
with you and provide you with a list of Bedford 
supports you are currently using, and others 
we can offer, to take to your meeting. 
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Bedford’s 
MOVIE BUFF: 
MEET ROWE 

W
ant to know whether the latest Disney 

movie is worth seeing? Or if that new 

action movie really packs a punch?

Well here at Bedford, Rowe is your guy. 

Part of the cleaning team at Panorama, Rowe 

watches one or two new movies each week  

and loves sharing his thoughts.

“My favourite type of movies are fast-paced movies, 

not just with lots of action but with a good story  

to it that keeps you thinking,” says Rowe. 

“I’ve seen some action movies with no story to  

it and I find that boring.

“I try to see different types of movies, not just action, 

action, action. Maybe some comedy or fantasy.”

Developing an interest in movies at a very young  

age, Rowe likes nothing more than to unwind and 

watch a movie after a long day.    

“It’s something to do to relax – I like to have some  

time to myself every now and then at the movies.

“I don’t mind being around people but I also like my 

own space.” 

After working in packaging for a few years, Rowe 

switched back to cleaning and enjoys having a  

variety of jobs throughout the day. 

“I like to move around and I don’t like to stay in  

one spot all the time which is why I like working  

in cleaning.” 

Want to know what Rowe thinks of new movies  

such as Inferno and the Magnificent Seven? 

Rowe’s Reviews will be a regular feature on the 

Bedford Blog, so keep checking in to see how  

he rates the latest movies! 

Read more about our new blog on page 17. 

It’s something to do to  
relax – I like to have some  
time to myself every now  
and then at the movies.
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In the short time 
Curtis has been 
at Bedford we 
have been able to 
unlock the door 
for him to learn 
and grow.

Making
his own 
choices: 
MEET 
CURTIS

I
n life there are many choices to be made  

and for someone with disability, these choices 

are no different.

The pathway to finding work isn’t always an easy 

one. For some, making friends is even harder  

and joining in leisure activities can be challenging. 

Curtis is a young man who knows how hard it  

is to take on these things – but he has achieved 

these and much more with the help and support 

of Bedford.

Curtis has been impacted by health problems 

and learning difficulties his entire life. He recently 

moved back to Adelaide from interstate and 

wanted to do something with his life that would 

give him a sense of worth and belonging. 

He wanted to earn money so he could enjoy 

life and pursue his dream of one day being a 

recognised rap music artist.

Most importantly, he wanted to make friends. 

Bedford helped him achieve all this and more. 

Curtis has a purpose to his day; he has routine, 

knows where he is going, what he is going to do 

and has the support of caring people around  

him to make it happen. 

He also has star status among his many friends  

at Bedford for his amazing ability to create rap 

music. In the short time Curtis has been at  

Bedford we have been able to unlock the door  

for him to learn and grow. 

He has had the opportunity to complete vital 

training to safely use manufacturing machinery 

and learnt to ask for help when needed. He has 

also completed life skills education – vital in the 

workplace and community. 

Bedford has opened the door for Curtis to  

make many of his dreams and hopes a reality.

Show your support
To show your support for people with 

disability, you can make a tax deductable 

donation by calling 1300 300 023.

Your gift, of whatever you can afford,  

will help us continue to change lives.
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The 12-week paid internship includes induction 

and training, mentoring and work placements 

across a range of industries including:

The pathway
TO YOUR 
DREAM 
CAREER

B
edford is committed to helping people with 

disability reach their goals, especially when 

it comes to securing their dream career.

Bedford launched the Orange Brick Road earlier 

this year to help people enter the workforce in  

a tailored and supported way that sets them up 

for success and provides varied career pathways. 

Central to the Orange Brick Road is the  

internship program.

Furniture 
& Timber 

Processing

Fast Moving 
Consumer  

Goods

Horticulture & 
Landscaping

Business  
Services

Pharmaceutical  
& Medical

Food &  
Hospitality
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Training and Development Officer Juli has seen 

firsthand how the program brings out individuals’ 

skills and confidence.

“We’ve had a number of interns successfully 

complete the program and it is just inspiring to 

see them blossom in their dream role,” says Juli.

“The program really helps interns work through 

their barriers and reach their goals.”

Dorothy came to Bedford through the Orange 

Brick Road and now works full time across 

cleaning and Easy Flowers packaging at 

Panorama. She says the program is definitely 

“changing lives”. 

“The internship program is very rewarding,”  

says Dorothy. “It has given me many opportunities 

to change my life and make it better.”

“My advice to newcomers is to take it all in and  

learn everything you possibly can.”

Dorothy has also gone on to join Bedford’s Leadership 

Program and enjoys coming into work every day.

“The friendly faces I see every day at Bedford really give 

me something to get up for every morning. I’ve been 

welcomed so warmly by everyone, it’s like a big family.”

We are on the lookout  
for new interns!
Internships are currently running  

at Panorama and Elizabeth, and will  

be offered at Torrensville next year. 

Contact us on 8275 0211 to speak 

with an Onboarding Officer today.
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A new partnership:  
UNITY HOUSING

A
t Bedford we change  

the lives of people with 

disability by building 

capacity, independence and 

wellbeing. We are committed to 

improving our services, particularly 

as we move forward under the NDIS. 

With this in mind, Bedford set out to 

find a partner with tenancy expertise 

to take on some of the housing 

services Bedford currently manage 

such a rent, leases and maintenance. 

Finding a partner to take on  

tenancy management means 

Bedford can commit even more 

time to helping people build the 

skills to live independently.     

Unity Housing specialise in low 

income housing, with nearly  

1,500 homes in the Adelaide 

metropolitan and regional areas 

including Clare, Murray Bridge  

and the Fleurieu Peninsula.

Attuned to the changing needs  

of people in communities around 

the state and the needs of people  

living with disability, Unity is founded 

on the belief that everyone has  

the right to live in homes they  

can afford in places they choose. 

Like Bedford, they are a not-for-

profit organisation, with an emphasis 

on service provision, not profits. 

The partnership between Bedford 

and Unity is about improving 

housing for tenants and building  

a brighter future for the Bedford 

community. 

Unity will take the reins on housing 

services from January next year.  

For Bedford residents and tenants, 

nothing will change. Bedford will 

continue to provide the support 

needed to live life to the fullest  

and Unity will look after the house. 

Current tenant rights and 

responsibilities will remain the  

same, and we are proud to say 

tenants will have the right to  

a ‘home for life’ provided they  

meet the terms of their tenancy.

Unity is registered under the 

National Regulatory System as  

a Tier 1 provider and accredited  

to the National Community  

Housing Standards.

If tenants and/or their families, 

guardians or caregivers have any 

questions or concerns they can 

contact Unity Housing Operations 

Manager, Karen Rawlings, at  

k.rawlings@unityhousing.org.au  

or Lorna Bugden at  

lbugden@bedfordgroup.com.au
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Unity Housing specialise in 

low income housing, with 

nearly 1,500 homes in the 

Adelaide metropolitan and 

regional areas including 

Clare, Murray Bridge and  

the Fleurieu Peninsula.



G
iving true meaning to the phrase 

“changing lives”, Bedford is lucky  

enough to receive ongoing support 

from our Women’s Auxiliary. 

This small group of women work tirelessly year 

in, year out to support Bedford through various 

fundraising events. 

This remarkable group has raised over $1 million 

which has made a real difference at Bedford.  

Last year’s gift of $20,000 went towards 

purchasing four quick stackers, an essential  

tool used to safely and efficiently lift and  

transport products, for our Gepps Cross site.

The Auxiliary holds three fundraising events  

every year – a bridge/card day, movie night  

and morning tea. The final event for 2016,  

the morning tea, was held on 17 November.  

The morning tea was held at the Fullarton  

Park Community Centre, with former  

minister Amanda Vanstone as guest speaker.  

The Auxiliary donated an incredible $25,000  

to Bedford at the event, which will no doubt  

help us continue to change lives every day. 

Next year’s bridge/card day will be held on  

5 April. Around 400 people and several 

organisations participate in the event each year. 

The 2017 movie night is planned for May/June.

President Helen Ashby attributes the Auxiliary’s 

ongoing success over the last 50 years to past 

and present members’ hard work and dedication. 

“We are delighted to have several new members join 

us recently and still enjoy past members’ support 

when we have very busy times,” says Helen. 

“We welcome the interest of people wishing  

to either join the Auxiliary or assist us whenever 

they can and appreciate the tremendous  

support of the Bedford Group and their staff.”

If you are interested in attending a Women’s 
Auxiliary event, please contact Mrs Jo Dick  
on 8278 5026.

Making  
an impact: 
WOMEN’S
AUXILIARY

Top: Women’s Auxiliary members at the annual morning tea.

Middle: Three of the morning tea raffle winners collect their prizes.

Above: Marnie Brokenshire with guest speaker Amanda Vanstone 

and Auxiliary president Helen Ashby at the annual morning tea.
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Keep in touch! 
Bedford BLOG

B
edford is not only a life-

changing organisation, but 

also a successful business 

where we provide employment for 

over 1300 people across 20 sites in 

South Australia and NSW. 

This keeps us very busy and we 

want to make sure you know all 

about the exciting things happening 

around Bedford. 

We want to assist you to have the 

best life possible by providing timely 

and relevant information on the 

services and supports we offer, and 

share success stories to inspire you 

to achieve your life goals. 

A great way to stay in touch with 

you is through our new blog.

Our posts include NDIS updates, 

latest news from our sites and CEO, 

fun content from our employees 

such as movie reviews and recipes, 

details on upcoming events and 

Bedford People stories. 

You can find the blog on our 

website, access it from any device 

at any time and leave all of your 

questions and comments below 

each post. 

Be sure to stop by our blog  

regularly as we’ll be posting often!

www.bedfordgroup.com.au/blog
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F
or Beni and Soren, working at Bedford is a family 

affair. Familiar faces at the Panorama site, Beni and 

his younger brother Soren make sure the cafeteria 

and catering services run smoothly, while working  

with Bedford’s hospitality employees to provide a  

wide variety of delicious food throughout the week.  

“I look after the cafeteria and run the day-to-day 

activities there, and make sure all the food gets out 

on time,” says Beni. 

“I also like to make sure the guys are making good 

coffees first thing in the morning… then it’s morning 

tea preparation and then we look at lunch.”

Always smiling and willing to lend a helping hand, 

there’s no wonder the two brothers are popular 

amongst not just the hospitality team, but across 

Panorama and other Bedford sites. 

Developing strong skills and confidence in the kitchen 

is something Beni hopes he can pass on to his team. 

“I really like seeing what the team can achieve.  

For me it’s about what they can cook at home  

so if I can teach them something here that they  

can take some and show off to their parents and 

friends, that makes me really happy and proud.” 

For Beni and Soren, the welcoming faces and 

friendly atmosphere make every day at Bedford 

memorable.   

“I really enjoy working at Bedford because when  

I arrive in the morning, everyone gives you a wave 

and says ‘hello how are you’ and it makes you feel 

part of the family,” says Soren. 

While many couldn’t imagine working so closely 

alongside their siblings, both brothers agree  

they’re onto a winning formula. 

“I enjoy working with my brother because I can  

trust him and rely on him. I think it’s a really good 

combination we’ve got going here… and it’s fun,” 

says Beni.

Brothers in  
THE KITCHEN

I really enjoy working at 
Bedford because when 
I arrive in the morning, 
everyone gives you a  
wave and says ‘hello how  
are you’ and it makes you 
feel part of the family.
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Every Thursday, Friday and Saturday
8pm to 10pm (doors open at 5:30pm)

Bedford

An entertaining and inexpensive night out

Professional callers, friendly team

Secure car parking (off Springbank Road)

Café open at 6.30

615 Goodwood Road, Panorama
Enquiries (08) 8275 0288

bedfordgroup.com.au

Fruit MINCE PIES
A sweet addition to  
your Christmas lunch!

Makes: 30 pies
Prep: 50 mins
Cooking: 20 – 35 mins.

Ingredients:

Pastry
450g plain flour

100g caster sugar

240g butter chilled

2 egg yolks

3 tbls iced water

Filling
540g dried mixed fruit 
roughly chopped

70g almonds chopped

2 Granny Smith apples 
peeled, cored and grated

300g brown sugar
Zest of 1 lemon
Zest and juice of 1 orange
2 tps ground cinnamon
1 tps ground allspice
1 tps ground nutmeg
1 tps ginger
60g butter melted
1 egg lightly whisked 

Method:
1.  To make pastry, place 

butter, flour and sugar 
into a food processor. 
Pulse ingredients until 
mixture resembles fine 
bread crumbs.

2.  Add egg yolks and 
water until mixture 
comes together. 
Remove mixture and 
form into a flat disk. 

Cover and refrigerate 
for 20 minutes to rest.

3.  To make filling, 
combine all remaining 
ingredients except for 
the whisked eggs. Stir 
together and put aside.

4.  Pre-heat oven to 180°C. 
Prepare oven tray with 
30, 7cm aluminum foil 
tins. Roll pastry out on 
a floured surface to 
5mm thickness. Using 
an 8cm round pastry 
cutter. Cut pastry into 
discs and place into 
prepared foil tins. Bring 
together remaining 
pastry and form a 
thin disc. Cover and 
refrigerate pastry again 
to rest for 20 minutes. 

5.  Meanwhile spoon mixture 
into prepared pastry 
shells. Squeezing out and 
removing any excess juice. 

6.  Roll pastry again  
into 5mm thickness  
on a lightly floured 
surface. Then cut into  
5mm x 8cm strips. Place 
6 pieces of cut pastry on 
top of the filled shells in 
a lattice pattern. Pushing 
together on the edges  
to connect to base.

7.  Lightly brush the top  
of pies with whisked 
eggs and sprinkle with 
caster sugar. 

8.  Bake for 20 to 35 
minutes or until golden.

9.  Allow to cool.



Since starting at APG I have 
picked up a range of skills. 
I’ve learnt to drive a manual 
vehicle, got my truck licence 
and my Workzone Traffic 
Management licence as 
well. I can plant trees, install 
irrigation and work with heavy 
machinery. I come to work 
30 minutes early every day 
because I love my job.
MICHAEL TODD

Bedford 
615 Goodwood Road 
Panorama SA 5041 Australia 
PO Box 23, Melrose Park SA 5039

t (08) 8275 0211 | f (08) 8460 0134 
e bedford@bedfordgroup.com.au 
www.bedfordgroup.com.au
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