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MAGGIE'S 

WELCOME 

Hi everyone, 

Welcome to the Winter Edition 

of Changing Lives. I hope you 

are all staying warm and healthy. 

What a busy few months it has 

been at Bedford! This year we 

have achieved some fantastic 

outcomes. 

We're now in a stronger and 

more financially sustainable 

position to deliver our quality 

"It's shaping up to be a 

truly transformative 

year at Bedford 

'' 

client-centred services to more than 1300 

people with disability. 

We are also continuing to assist clients to 
understand and transition into Bedford's New 
Employment Model (NEM). Check out the 
full details on page 5 to ensure you have the 
important steps in place to build your career. 
This is one of the most important changes made 
to NDIS funding and we're here to support you. 

There is so much to celebrate in this edition; 
A Day Options site in Whyalla, clients thriving 
from one-on-one support, a multimillion-dollar 
community infrastructure project at Lightsview, 
and new business partnerships on the horizon. 

Our first ever Bedford cookbook is in the 
works, there's a new gardening club at Gepps 
Cross, and you can travel back in time reading 
Bedford's 76-year history now on display on our 
website. 

All this is a testament to our hard-working team 
members and clients across our metro and 
regional sites who have hit the ground running in 
2021. 

As the state of the disability sector continues to 
evolve, Bedford's purpose remains the same - to 
contribute to an Australia where every person 
with a disability is empowered to achieve their 
lifestyle and employment goals. 

I can't wait to see what the rest of 2021 has in 
store for our clients, staff, and community. 

0 

Maggie Dowling 
CHIEF EXECUTIVE 
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ACROSS OUR REGIONAL SITES 

EXPANDING OUR 
SERVICES ON THE 

ALL EYES WERE ON BEDFORD WHYALLA ON 7 MAY A S  

THE COMMUNITY CELEBRATED THE OFFICIAL OPENING 

OF OUR NEW DAY OPTIONS CENTRE. PENINSWLA 
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We were honoured to welcome Whyalla City 

Mayor, Clare McLaughlin, who helped open the 

space, and we had a blast with Magic FM's live 

broadcast on the day. 

A big thank you to Beyond Bank, McMahon 

Services Australia, City of Whyalla, donor 

Bronwyn Ellis, and Lions Club Of Whyalla, 

whose support helped make this day and 

centre a reality. 

"The Whyalla Day Options Centre has been 

set up specifically to support people with 

disability to enjoy themselves and learn 

transferable life skills," Whyalla Day Options 

Manager, Shelley Jonker said. 

"We are also offering sensational community 

access programs. For example, our clients have 

been kayaking with dolphins and taken day 

trips to Cowell." 

'We've had a great response 

from the community, which 

reflects the need for 

alternative-to-work supports in 
Whyalla. 

'' 
Rachael Griffiths 

Acting Executive Manager Client Services 

The new centre features a large art space, kitchen, 

activity area and fully-equipped sensory room, 

giving clients a modern and fun space to cook, 

create, socialise, and relax. 

"Everybody deserves to do things they enjoy 

every day. We're just growing and growing," 

Shelley added. 

Whyalla is Bedford's fifth Day Options centre 

in South Australia, in addition to centres at 

Panorama, Wallaroo, Port Lincoln, and Port Pirie. 

Acting Executive Manager Client Services, 

Rachael Griffiths said Day Options provides 

clients with more capacity-building opportunities 

and the chance to develop true connections in 

their community. 

"We saw a significant need to expand those 

supports and services in other regional areas 

and Whyalla was our next goal," she said. 

"We've had a great response from the 

community, which reflects the need for 

alternative-to-work supports in Whyalla." 

Mayor McLaughlin said Bedford's range of 

supports will allow Whyalla residents with 

disability to safely and comfortably enjoy what 

the city has to offer. 

"Bedford should be so proud of this space 

and the service and support you offer to the 

Whyalla community. How fortunate are we 

to have this quality of care and standard of 

facilities in a regional city." 

For more information about services available 

at Bedford Whyalla, call 8647 7700. 

NEW EMPLOYMENT MODEL 

Bedfordleading the 
chargein employment

support 

In July 2020, the National Disability Insurance 

Agency (NDIA) introduced an 18-month plan 

to change the way it funds and supports 

people with disability in employment. 

As one of the top 20 disability providers in 

Australia, Bedford saw a fantastic opportunity 

to create a specialised Project Team to ensure 

our clients achieve their career goals. 

Our Personnel and Training Officers (PTO) 

interviewed all supported employees, and we 

conducted surveys and created workbooks to 

help our clients transition to the new model -

particularly as NDIS Plans came up for review. 

All of the information will be collated into a 

Summary of my Employment Supports which 

will give a detailed snapshot of: 

■ NDIS employment funding required for the

client to be best supported at Bedford

■ The client's employment goals

■ Other courses or programs the client would

like to be involved with in the future.

The Project Team continues to work hard to 

ensure clients access the appropriate funding 

for employment and any other supports they 

may want or need. 

So far, the feedback from clients and staff has 

been incredibly positive and insightful, giving 

us a snapshot of what services and exciting 

new industries we can tap into in the future. 

These surveys and interviews have provided 

a chance to gain further knowledge of each 

other and paves a positive collaborative 

pathway for the future. 

To find out more, talk to your Disability 

Support Worker, PTO, NDIS Planner, or Local 

Area Coordinator, or contact Bedford's NEM 

helpline on 0435 542 680.
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ro s 
awesome 

transformation 

FROM CATCHING THE BUS TO USING SELF-SERVE CHECKOUTS, 

BEDFORD COMMUNITY ACCESS AND LIFESTYLE (CAL) CLIENT 

AARON HAS GONE FROM STRENGTH TO STRENGTH THANKS TO 

HIS ONE-ON-ONE AND GROUP-BASED SUPPORT. 

A valued member of the Torrensville Packaging team for over 10 years, Aaron also accesses cooking and 

social support through Bedford. His support network couldn't be happier with his progress. 

COMMUNITY ACCESS AND LIFESTYLE 

A WHIZ IN THE KITCHEN 

Thanks to his at-home cooking support, Aaron 

has gone from cooking English muffins and 

corn fritters, to making complex meals such as 

gourmet cakes, and Asian stir fry creations. 

"He was supported in cooking by learning 

how to chop with the right techniques, not 

wasting vegetables, confidence with using the 

stove top and turning on the oven by himself," 

support worker Kyra said. 

Aaron's money literacy has also improved as a 

result of regular trips to the supermarket. 

"Aaron has grown his confidence in money 

handling and using the self-serve checkout, 

which he loves to do," Kyra said. 

During quiet times, Aaron loves to play card 

games like UNO. 

"He now has the confidence to speak up and 

ask for what he needs and wants," Kyra added. 

SOCIAL SKILLS SKYROCKETING 

Aaron's favourite things to do in his one-on

one social session is bowling and visiting the 

zoo. 

He now feels confident to catch public 

transport and having broader chats about his 

favourite TV shows, movies, and collecting AFL 

cards. 

Aaron's increased social skills have led him 

to take part in Bedford's Social Saturdays; 

community-based activities where clients can 

try new experiences, spend time with friends, 

and enjoy a fun day out. 

Support worker Deepak said Aaron is always 

excited to catch up with the group. 

"At the start Aaron was a little bit shy. Now he 

has the confidence to interact with clients and 

support workers," he said. 

"He can now express his feelings, show his 

independence, and is happy to attend more 

Social Saturdays." 

An avid soccer fan, Aaron was thrilled to 

join the Stu rt Lions team participating in the 

Bedford Community League in 2020 and again 

this year. He also enjoys attending the weekly 

training sessions which provide him with an 

opportunity to increase his skills and fitness. 

BEDFORD'S SUPPORT "THE BEST THING" 

Aaron's parents Shane and Julie are very 

grateful to have Bedford's CAL team 

supporting Aaron. 

"He enjoys it, it's good for him, and it's great to 

see Aaron enthusiastic about heading out of 

the house," Shane said. 

"It gives him independence and confidence 

with people other than us. 

"Before, if we had to take him out, he'd be very 

reluctant. But now he's becoming more open 

with other people." 

Shane is also impressed with Aaron's growing 

cooking skills. 

"When he cooks, he even makes leftovers - it's 

great to have muffins the next day for us!" 

From cooking and computer classes, right 

through to social activities and a choir, find out 

more about Bedford's CAL supports by calling 

us on (08) 8275 0211 or visiting bedfordgroup. 

com.au/ca/ 
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NETWORKING AND FUNDRAISING 
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THEBESTOFSOUTH AUSTRALIA
ON SHOWAT2021 BEDFORD BIG BBQ

A BIG THANK YOU TO ALL WHO 

ATTENDED AND SUPPORTED 

THE BEDFORD BIG BBQ AT THE 

MORP HETTVILLE RACECOURSE ON 

FRIDAY26 MARCH. WHAT AN AMAZING 

AFTERNOON FILLED WITH GREAT FOOD, 

ENTERTAINMENT, AND COMPANY. WE 

ARE CONSTANTLY BLOWN AWAY BY THE 

GENEROSITY OF OUR COMMUNITY! 

Over 500 guests enjoyed a jam-packed 

afternoon hosted by Seven's Elspeth Hussey, 

which included a spirited live auction and a 

lucky dip (or three) in the popular wine wall. 

We were fortunate enough to have some 

stunning art pieces up for silent auction, 

donated by Patrick Pearson and Jane 

Ruggiero. 

All food for the event was locally 

sourced and included products from 

a number of Bedford's commercial 

partners. 

Guests were treated to plenty of 

inspiring entertainment, which 

included performances by our 

choir the Bedford Beats, client and 

acclaimed actor Kym Mackenzie, and 

Bedford Day Options dancers. 

Bedford Hospitality team members also put 

their skills on show as they took part in a 

mouth-watering cooking demonstration run by 

cook, author and food educator, Callum Hann 

from Sprout Cooking School. 

A special shout-out to our major sponsor 

StreetFleet, along with Access Pay, Laminex 

Australia, d365.Group, Entree Recruitment, 

Vintek, Mainfreight, Seven Adelaide, Balfours, 

Bunnings, Adelaide Crows, Kooyonga, Marriott 

Meat, and Haigh's Chocolates for making this 

event possible. 

Thanks to your support, we can continue to 

change the lives of people with disability 

across South Australia. 

DISCOVER BEDFORD 

• Showcasing our

1� 
SINCE THE 1940S, BEDFORD'S PHILOSOPHY HASN'T CHANGED. FOR 

OVER 75 YEARS IT'S ALWAYS BEEN ABOUT THE PEOPLE WE SUPPORT. 

From our beginnings as the South Australian Tuberculosis Association, to Prime Minister Gough 

Whitlam opening Balyana in 1974, and the inaugural Big BBQ in 2003, you can now read Bedford's 

rich history on our website. 
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