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Core Values 
People Respect each individual and their 
right to choose and participate. Teamwork 
Work collaboratively and share information. 
Relationships Develop and nurture 
relationships and partnerships. Innovation 
Pursue new ideas. Achievement Celebrate 
success. Social Responsibility Leadership 
and community involvement.

Mission 
To provide opportunities and support 
for people with a disability to achieve 
their goals and fulfi l their potential.

Vision 
Leading the way in services for people 
with a disability.
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BEDFORD’S 
HEART AND SOUL
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Training, Employment & Recreation

•   More employment and training opportunities for people 
with a disability

•  Record TAFE graduation held at the Adelaide Festival 
Theatre for 120 graduates

•  ‘Abilities for All’ sector training partnership announced 
between Bedford and DFEEST / TAFE

•  Bedford Community Access doubles membership within 
one year

•  Improved safety outcomes

•  Gym opened as part of health and well being programme

•  New Strategy & Business Development 
Committee established

Work Placement

•  20 people with a disability assisted to gain employment 
in the community

•  22 employees and their employers recognised at the 2007 
Awards Day celebration

•  32 people undertook work experience placements

2006-07 
HIGHLIGHTS
Housing

•  ‘Homes for 100’ programme commences, in partnership 
with the State Government

•  Five brand new community homes, for seven residents, 
at Seacombe Gardens opened by The Hon Jay Weatherill MP, 
Minister for Disability

•  Balyana upgrade completed (including new ceilings, painting 
and carpets) 

APG 

•  Expansion into landscaping services and street sweeping

•  New contracts won, including Fort Largs Police Academy 
grounds maintenance

•  Drought impacts on APG grass cutting, but increases work 
on mulching

•  Increased partnerships with other disability services in regional 
South Australia

Bedford Furniture

•  New factory completed

•  Improved operational effi ciencies

•  Introduction of new products to the range

Bedford Hospitality

•  Conference Centre client list grows

•  Novita exhibited strong demand for internal catering

•  New external catering service launched

Bedford Packaging 

•  Sales increased by almost 60%

•  Partnering with disability organisations both locally 
and nationally

•  Equipment – expenditure on new contract packing machinery, 
to create more employment

Fundraising

•  Inaugural Butterfl y Ball to support the ‘Homes for 100’ 
programme – a huge success 

•  Much needed funds for Bedford’s residential service 
at Balyana raised at Big BBQ

•  Team Bedford attracts record numbers on City to Bay Fun Run 

Quality

•  Quality remains a key focus for all areas. ISO 9001: 2000 
and DSS audits provide positive results

•  Requirements of the Disability Service Standards met

•  Bedford recipient of EOWA citation

Mergers

•  DAIDP Board praises outcome of merger with Bedford

•  Boards of Career Systems and Bedford resolve to merge

•  Boards of Living Skills and Bedford resolve to merge
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My sixth and fi nal year as Patron 
of this wonderful organisation 

has been a particularly eventful one 
for both Bedford and myself.

As I bid a fi nal farewell as Governor of 
South Australia, I am constantly reminded 
of what a great State we live and work 
in and what dedicated and inspirational 
people we share our lives with. Nowhere is 
this more apparent than at Bedford.  

Since 1945, Bedford has grown and 
adapted to changing expectations 
and needs with great enthusiasm and 
success. Bedford remains to this day an 
organisation which is inclusive, supportive 
and recognises the contribution of 
all individuals.  

Bedford continues to pioneer initiatives 
which address the lack of services and 
opportunities for people with a disability 
in our community. 

PATRON’S MESSAGE
Please accept my very best wishes for 
your continued success in creating a 
brighter future for people with a disability 
or disadvantage.

Marjorie Jackson-Nelson 
AC, CVO, MBE

Governor of South Australia

VICE PATRONS

Mr F F Fairthorne

Mr R D Hill-Ling AO

Mr K T Jenkins AO

Mr M A Kinnaird AO

Mr R B Lewis AM

The Hon R G Matheson QC AC

Mr J A Uhrig AC

I am very pleased to hear that the 
‘Homes for 100’ programme is 
progressing well and that the accredited 
training programme in partnership with 
TAFE SA continues to grow. 

This level of support and innovation is 
commendable and, as Bedford joins 
forces with other service providers, there 
are sure to be better opportunities and 
more jobs for people with a disability or 
disadvantage in South Australia.

Bedford is an amazing organisation and 
one of which I am very proud to have been 
involved with for many years. 

I would like to take this opportunity to 
commend the staff, volunteers, family 
members, carers, customers and donors 
and of course Bedford’s employees, 
residents and members for all your 
many and varied achievements over 
the past year.
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I am delighted to present Bedford’s 
2007 Annual Report.

I continue to be overwhelmed by 
the achievements of this wonderful 
organisation and the manner in which it 
adapts to the changing needs of people 
with a disability or disadvantage. I am also 
pleased at the growth of our services.

Over the past three years, the number of 
people we support has grown from just 
over 700 to almost 1,700 people.

The mergers with the Diocesan 
Association for Intellectually Disabled 
Persons Inc, Career Systems Inc and 
Living Skills Inc have contributed to 
this growth, along with our expanding 
employment and housing operations.

Firstly, I would like to thank my fellow 
Directors for their voluntary and 
professional dedication to Bedford, freely 
giving of their time for our great cause. 

In the past year, the Foundation Board 
has made excellent progress toward its 
challenge to raise funds for our ‘Homes 
for 100’ programme.

I am pleased to report that, in the past 
year, in partnership with the State 
Government, we opened fi ve new homes 
at Seacombe Gardens and committed 
to another seven in Clearview and 
Enfi eld. We thank the State Government 
for its support and in particular Minister 
Jay Weatherill for his leadership and 
encouragement. I thank Mr Bill Cossey 
for his guidance as Chairman of the 
‘Homes for 100’ committee.

I would also like to thank our Honorary 
Life Members, many of whom continue to 
be actively involved in Bedford’s activities, 
from participating in Sub-Committees 
to supporting our many and varied 
fundraising activities and events.

I am also pleased to report that our 
employment areas are showing promising 
improvement, with more work and training 
outcomes arising from the additional work 
secured in Bedford Packaging, APG and 
Bedford Furniture.

I sincerely thank our Executive Managers 
for their excellent achievements in each of 
their areas of responsibility.

On behalf of everyone at Bedford, 
I would like to thank our wonderful 
Patron, the Governor of South Australia, 
Her Excellency Marjorie Jackson-Nelson 
AC, CVO, MBE and wish her a happy and 
long retirement.

Bedford is thankful for the support of 
its donors, lottery buyers, corporate 
sponsors and volunteers who help us 
enhance our services for people with 
a disability or disadvantage.

We also thank our media partners for 
helping maintain our community profi le; 
our customers who, by purchasing our 
goods and services, help us provide 
meaningful employment and training 
opportunities for our people; our 
community employers for hiring people 
with a disability in their workplaces; 
and the State and Federal Governments 
for their funding support, which is crucial 
to all our activities.

I thank our Chief Executive, Max Dyason, 
and his dedicated and professional staff 
for their excellent work for the people 
we serve. Max and his team continue 
to drive Bedford forward with energy 
and compassion. 

During the year, the Board and 
Management worked closely together to 
further develop and enhance Bedford’s 
strategic plan, which refl ects emerging 
trends, challenges and opportunities. 
I am pleased to report that we are making 
excellent progress against that plan. 

As part of the planning process, 
we established a new Strategy & Business 
Development Board Sub-Committee to 
help the organisation address the many 
opportunities it faces.

The Board has committed to utilising 
Bedford’s strong balance sheet to provide 
more and improved opportunities for 
the people we serve. This will involve 
more community housing outcomes and 
improvements in our employment areas, 
including our merge partners.

As well as attending monthly Board 
meetings, each Director commits to 
Board sub-committees to provide the 
necessary focus in key areas. 

A big welcome to new Directors David 
Kelly and Greg Connor, who bring 
valuable expertise in business building, 
strategic management and human 
resources to Bedford.

A sad farewell and thank you to David 
Fuller, who retired after seven years on 
the Board. David’s extensive marketing 
and business expertise made him a 
valuable member of the Board and we 
will miss him.

We thank the Bedford Foundation Board 
members for donating their time, energy, 
expertise and passion to Bedford’s 
housing cause. I am pleased to welcome 
new Foundation Board members, 
Marc Allgrove and Karen Farmer.
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CHAIRMAN’S 
FOREWORD

In this my third year as Chairman, 
I keep seeing many individual 
achievements which prove that Bedford 
is a truly remarkable organisation. I see 
training outcomes, personal sporting 
achievements, skills acquisitions in the 
workplace and with TAFE SA, and people 
moving into new homes and gaining 
independence. These are outcomes which 
everyone rightfully expects and which I am 
pleased to see Bedford bringing to fruition.

What really sets Bedford apart are our 
employees, members and residents, who 
give their best, for themselves, each other 
and for Bedford and who are an 
inspiration to us all.

Colin Dunsford
Chairman
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A summary of Bedford’s 
performance for the past year 

must be prefaced with a comment 
on our dedicated support staff and 
volunteers. Not one of our many 
achievements would be possible 
without this important group, all of 
whom I sincerely thank. 

I still hold in awe the people we serve, 
our employees, members, residents and 
clients, whose resilience, commitment and 
capability are second to none. 

This has been another year of 
achievement for this remarkable 
organisation, with improvements in the 
quality, size and scope of our services 
for people with a disability.

Employment and training, day options 
and residential areas continue to grow. 

The Bedford Community Access day 
options team has fi tted in beautifully. 
The movement of people between 
this recreational programme and the 
employment areas is wonderful to 

see, as individuals are attracted to the 
service which best suits their needs. 
Bedford is all about ensuring that 
individuals fi nd and enjoy a service which 
provides the most meaningful and fulfi lling 
personal outcomes.

We also concluded discussions with 
disability service Living Skills Inc, in Port 
Pirie, Kadina and Wallaroo. The resulting 
merger, to be formally consummated 
in September, sees Bedford returning 
to regional South Australia. We have 
received a warm welcome from the Living 
Skills team and we are looking forward 
to helping the organisation address 
the unmet need for quality services in 
the region. 

During the year, we worked with the Board 
and Management at Career Systems 
Inc and we will merge with this group on 
1 July. This sees Bedford expanding the 
scope and size of its services to include 
an additional 750 people with a disability 
or disadvantage in a variety of community 
based vocational programmes. 
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CHIEF EXECUTIVE’S 
REPORT

These mergers greatly improve access 
to our services, with ten more outlets 
throughout metropolitan Adelaide, 
Mount Barker, Murray Bridge, Port Pirie, 
Kadina and Wallaroo, and the ability of 
the Bedford Group to meet the needs of 
more people. 

The new Furniture factory came on stream 
during the year. It was opened by the 
Prime Minister, John Howard, on 18 July 
and continues to support 63 employees 
with a disability.

In Packaging, more contracts have helped 
us address our waiting lists, with additional 
work and training opportunities for more 
than 300 employees. 

APG suffered as a result of the drought 
and is continuing to diversify into more 
sustainable work opportunities including 
revegetation, commercial landscaping, 
street sweeping, rural fencing, external 
cleaning and vineyard maintenance.

We sincerely thank all our commercial 
customers for their support of people with 
a disability.

We continue to provide quality housing 
options for people with a disability both 
at Balyana, and in the community. 

Ever increasing support costs, combined 
with limited Government funding, 
meant our residential activities operated 
at a signifi cant defi cit in the past year. 

Including the above mentioned mergers, 
Bedford now supports almost 1,700 
people with a disability or disadvantage, 
with 240 support staff.

As Bedford grows, our waiting lists 
have become larger, so the challenge 
remains to meet the need for more 
and varied vocational, recreational and 
residential outcomes.

At the November Graduation ceremony, 
for 120 Bedford employees who 
had achieved TAFE qualifi cations, 
the Hon Paul Caica MP, Minister for 
Employment, Training and Further 

Education, announced the ‘Abilities for 
All’ programme, which sees Bedford 
and DFEEST, through TAFE, delivering 
accredited training outcomes to 185 
employees of seven other disability 
services across South Australia. A further 
40 Bedford employees are participating in 
this programme. We thank and commend 
the State Government for supporting this 
excellent initiative.

Once again, we held the Annual 
Awards Day celebration at the Adelaide 
Convention Centre, where 1,500 people 
applauded the achievements and 
capabilities of Bedford’s employees.

For the 39th year, GM Holden Ltd 
sponsored this event. We sincerely thank 
GM Holden Ltd for its ongoing support 
for South Australians with a disability.

Our 2007 Big BBQ at the Adelaide Oval 
was our largest ever, another sellout, 
and it raised valuable funds in support 
of our residents at Balyana. A big thank 
you to media personality Troy Gray for 
his MC role, to NAB for once again being 

our major sponsor and to the Bedford 
Foundation Board for its support with 
the event.

Quality continues to be a major focus at 
Bedford and I am pleased to advise that 
we have retained our many accreditations 
and enhanced our quality management 
system. In addition to passing the 
Disability Service Standards and ISO 
9001 audits for our employment areas 
and Service Excellence Programme audit 
in Bedford Community Access and at 
Balyana, we improved our WorkCover 
‘SABS’ occupational health and safety 
audit from a level 2 to 3, the highest 
possible rating.

In 2007, Bedford also received EOWA 
- Employer of Choice for Women 
accreditation. The Employer of Choice 
citation publicly acknowledges 
organisations for their efforts in the area 
of equal opportunity for women in the 
workplace. Our inclusion provides us with 
positive publicity, enhanced corporate 
image and improves positioning in the 
competitive employment market.

The health and well being programme 
is making a difference, with many of 
Bedford’s personnel joining the new gym 
and being encouraged to adopt healthier 
lifestyle choices, including healthier 
options in the Bedford Café.

I thank all Bedford Committee 
participants, in particular the 
Safety, Equal Opportunity, Quality, 
Environmental and Corporate Employee 
Committees. Their insight in respective 
areas ensure that we provide safe, 
equitable, quality services, with open, 
two way communication.

On an extremely sad note, we lost three 
of our Honorary Life Members during the 
year, with the passing of Gordon Reimers, 
Dick Rischbieth and Joyce Martin. We 
mourn the loss of three wonderful people 
who committed so much to Bedford and, 
through their selfl ess efforts, helped build 
our strong foundations. 

Looking forward to 2007/08, we will focus 
upon resourcing Bedford for emerging 
growth opportunities. We recognise the 

importance of developing the appropriate 
infrastructure to help support and 
enhance our range of services.

In my seventh year at Bedford, 
the organisation and its people continue 
to encourage and inspire me. As I write 
this article, a number of our employees 
have dropped in and are reminding me 
why we are here – to help people achieve 
their goals and fulfi l their potential.

The progress we are making is 
extremely satisfying to me and to every 
member of the Bedford team, each of 
whom can lay personal claim to our 
wonderful achievements. 

Thank you for your support.

Regards

Max Dyason 
Chief Executive
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Colin Dunsford Chairman
Partner, Ernst & Young
Committee Memberships:
Chair, Corporate Governance; 
Investment
Other: Chairman, Independent 
Gaming Corporation; Fellow, 
Institute of Chartered Accountants 
in Australia; Member, Australian 
Institute of Company Directors, 
Institute of Internal Auditors; 
Bachelor of Economics

Ted Byrt Deputy Chairman
Consultant, Norman 
Waterhouse Lawyers
Committee Memberships:
Corporate Governance; 
Residential & Property
Other: Chair, Bedford Housing 
Association; Board Member, SA 
Affordable Housing Trust; Board 
Member, Business SA, Port Adelaide 
Football Club Ltd, Papyrus Australia 
Ltd, Advoc Asia Pty Ltd, SMAC 
Technologies Pty Ltd, Australian 
Pulse Traders Pty Ltd; Member, Law 
Society of South Australia and the 
Law Council of Australia (admitted 
to practice law in SA, NSW and all 
Federal Courts of Australia); Bachelor 
of Laws (LLB)

John Birkilll, OAM JP
Retired CEO, 
Masonic Homes Inc 
Partner Radda Vineyards
Committee Memberships:
Audit & Risk Management; 
Residential & Property; Strategy and 
Business Development
Other: Board Member, The Mary 
Potter Foundation; FAIM, FAICD

Verity Bottroff
Associate Professor and Head 
of Department of Disability 
Studies, Flinders University 
School of Medicine

Committee Memberships:
Chair, Service Excellence
Other: Chair, Professional Advisory 
Committee of the Australian 
Advisory Board on Autism Spectrum 
Disorders; Vice-President, 
Autism SA; Board Member, 
Disability and Rehabilitation 
Professionals Association

Elizabeth Clare
Executive Director, 
The Mary Potter Foundation Inc.

Committee Memberships:
Chair, Residential & Property
Other: Graduate Member, Australian 
Institute of Company Directors; 
Member, Prominent Alumni University 
of South Australia; Associate Fellow, 
Australian Institute of Management; 
Graduate Diploma Communications 
(Public Relations); Graduate 
Certifi cate in Management

Greg Connor, JP
Chief Executive Officer,
Savings & Loans

Other: Senior Fellow, Financial 
Services Institute of Australia; 
Fellow, Australian Institute of 
Company Directors; Board member, 
Abacus-Australian Mutuals; 
Australian Mutuals Institute; Deputy 
Chairperson, Australian Institute 
of Management (South Australia); 
Board member, Children, Youth and 
Women’s Health Services; Graduate 
Diploma in Business Administration; 
Bachelor of Education

Kathy Gramp
Chief Financial Officer & 
Company Secretary, Austereo 
Group Limited

Committee Memberships:
Chair, Audit & Risk Management; 
Investment
Other: Director, Austereo Group 
Australian Joint Ventures; Board 
Member, SA Fire & Emergency 
Services Commission (SAFECOM) 
and Chair SAFECOM Audit 
Committee; Member, Chartered 
Accountants Women’s Advisory 
Group; Fellow, Institute of Chartered 
Accountants in Australia, Institute 
of Chartered Secretaries Australia; 
Graduate, Institute of Company 
Directors, Bachelor of Arts 
in Accountancy

Ray Grigg
Consultant, Chairman 
& Non-Executive Director

Committee Memberships:
Audit & Risk Management; 
Investment 
Other:Director, Futuris Corporation 
Limited, Futuris Automotive Group 
of Companies, Adtrans Group of 
Companies, Government High Level 
Automotive Advisory Group, Royal 
Automobile Association of South 
Australia (RAA); President, Florey 
Medical Research Foundation 
(University of Adelaide); Fellow, 
Society of Automotive Engineers 
International/Society of Automotive 
Engineers Australasia, Australian 
Institute of Company Directors, 
Australian Institute of Management

David Kelly
Region General Manager SA, 
KAZ Group Pty Ltd

Committee Memberships:
Chair, Strategy and Business 
Development; Service Excellence
Other: Director, SA Progressive 
Business; The Executive Connection; 
Bachelor of Economics

BOARD OF DIRECTORS
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Max Dyason
Chief Executive
Fellow, CPA Australia; Board 
member, Special Olympics Australia;  
Special Olympics Australia 2010 
National Games; Member, NDS 
SA State Committee; Bachelor of 
Economics

Steve Jones
Chief Operating Officer
Master of Business Administration; 
Diploma in Management Practices

Fiacre Baker
General Manager,
Fundraising
Fellow, CPM, Australian Marketing 
Institute; Chartered Marketer, 
Chartered Institute of Marketing; 
Master of Business Administration;
Post Graduate Diploma in Marketing; 
Bachelor of Arts with Honours 
(Communications Studies)

Andrew Boeyen
Chief Financial Officer
Fellow, Financial Services Institute of 
Australasia; Member, CPA Australia; 
Graduate Diploma of Applied Finance 
& Investment; Bachelor of Economics

Gordon Griff
National Business 
Development Manager
Member, Institute of Hospitality in 
Healthcare; Graduate Certifi cate in 
Business Management

Phil Farrow
General Manager,
Government and Sector 
Relations
Chair, ACROD SA Employment 
Services Committee; Member 
ACROD National Business Services 
and Occupational Health & Safety 
Committees; Associate Diploma 
Personnel and Industrial Relations; 
Graduate Diploma Further Education

Peter Perry
General Manager,
Career Systems
Master of Business Administration; 
Bachelor of Economics; Diploma of 
Education

Sally Powell
General Manager,
Human Resources
Board Member, Senior Secondary 
Assessment Board of South Australia 
(SSABSA); Member, SSABSA - 
Curriculum and Assessment Policy 
Committee; National Disability 
Services (NDS) SA - Ageing 
and Disability Committee; NDS 
SA - Children, Young People 
and their Families Committee; 
Graduate Diploma Human Resource 
Management; Bachelor of Arts 
(Psychology)

EXECUTIVE TEAM
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Robert Atkins Chairman
Chief Executive Officer, 
Harris Scarfe Australia Pty Ltd
Other: Board Member, Heart 
Foundation – SA Division, St Peters 
Council of Governors, Business 
SA, Harris Scarfe Australia Pty Ltd, 
Allens Pty Ltd; Councillor, Australian 
Business Arts Foundation; Bachelor 
of Laws (LLB)

Marc Allgrove
International Sales Manager, 
Hardy Wine Company
Other: Deputy Chair, Contemporary 
Collectors Art Gallery of SA 

Johanna Churchill
Partner, 
Norman Waterhouse Lawyers
Other: Acting Chair, Siblings 
Australia Inc; Secretary and Board 
Member, Spastic Centres of SA 
Inc; Graduate Member, Australian 
Institute of Company Directors; 
Senior Associate, Financial 
Services Institute of Australasia; 
Member, Leading Women at FINSIA 
Committee, Law Society of Australia, 
Law Council of Australia (Business 
Law Section), Tax Institute of 
Australia; Bachelor of Economics 
(BEc); Bachelor of Laws (LLB); 
Master of Laws (LLM), Graduate 
Diploma of Legal Practice (GDLP)

Sascha Detmold Cox 
General Manager, 
Paper-Pak Aust & NZ
Other: Director, Detmold Packaging 
Group; Member, Advisory Committee 
of South Australian Red Cross, 
Entrepreneurs Organisation; Bachelor 
of Business (Marketing)

Brett Duncanson
Managing Director, 
Macweld Industries Pty Ltd
Other: Board Member, Port Adelaide 
Football Club, Adelaide Training 
& Employment Centre; Chairman, 
Adelaide Technical College, Adelaide 
South Governance Committee

Karen Farmer JP
Executive Assistant, 
G D Bignell Nominees 
Other: Member, Australian Institute 
of Company Directors

Simon Gerard
Managing Director, 
Gerard Lighting Pty Ltd
Other: Board Member, Helping 
Hand Aged Care; Member, Young 
Presidents’ Organisation;
Bachelor of Management, Associate 
Diploma in Business

Sam Hayes
Managing Director, 
Lindsay Park Stud
Other: Chairman, First Tuesday 
Racing; Vice-President, South 
Australian Racehorse Owners
Association; Bachelor of 
Agricultural Business

Richard Hockney
State General Manager, 
Business & Premium Banking 
SA & NT, National Australia 
Bank
Other: Fellow and Regional 
Councillor, Financial Services 
Institute of Australasia; Trustee,
CEDA; Chairman, Yachad Scholarship 
Fund; Board member, Special 
Olympics Australia 2010 National 
Games; Committee Member, PAOCA; 
Vice Chairman, PAOC Cricket 
Club; Member, Australian Institute 
of Company Directors; Bachelor 
of Business, Major in Marketing; 
Graduate Diploma, Applied Finance 
& Investment; Advanced
Management Programme, 
Harvard Business School

John James
Chief Executive Officer, 
Port Adelaide Football Club
Other: Member, Australian Institute 
of Company Directors, Securities 
Institute of Australasia; Young 
Presidents Organisation; Master of 
Business Administration

FOUNDATION BOARD
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Paulette Kolarz
General Manager, 
Corporate Affairs/Organisation 
Development, 
Harris Scarfe Australia Pty Ltd
Other: Chairperson, Urban Myth 
Youth Arts; Committee Member, 
Salvation Army; 2005 & 2006 
Telstra SA Young Business Women’s 
Award - Finalist, 2006 Telstra SA 
International Private & Corporate 
Sector Award - Finalist; Bachelor of 
Management (Honours), Associate 
Diploma HR/IR

Andrew O’Connor
Managing Director, 
A.G. O’Connor Pty Ltd
Other: Director, Guidera O’Connor 
Pty Ltd, Aircon Design Today Pty 
Ltd, AMCA Australia Limited; 
National Vice President, Air 
Conditioning and Mechanical 
Contractors Association ofAustralia; 
Member, The Institution of Engineers 
Australia, Chartered Professional 
Engineers; Bachelor of Engineering, 
Master of Business Administration

Darren Thomas
Chief Executive Officer, 
T&R Group Pty Ltd
Other: Board Member, T&R 
Murray Bridge, Lobethal Australia, 
Lobethal Food Processors, T&R 
Cattle Co., T&R WA, First Tuesday 
Racing; Member, Helping Hand 
Aged Care; SAROA; Australian 
Meat Industry Council (various 
Committees), SA Beef Industry 
Ministerial Advisory Board, Australian 
Institute of Company Directors, 
CEO Institute; Bachelor of Accounting 
Post Graduate, Master of Business 
Administration

The Bedford Foundation is committed 
to raising much needed funds to deliver 
Bedford’s programmes for people 
with a disability. Its fi rst challenge is 
to support Bedford’s ‘Homes for 100’ 
project and address the urgent need 
for community based housing options 
for people with a disability.
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BEDFORD 
PEOPLE

“I’ve been at Bedford for 
seven years. I love working 
here as I get to learn new 
things and to see all my 
friends every day.” 

Annie Pilcher, Bedford Packaging. 

“I joined Bedford in 1987. 
I’ve worked in different areas 
within Bedford Packaging 

since then, which has let me 
learn lots of new skills.” 

Cameron Hill, Bedford Packaging.
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Bedford’s aim is to ensure that 
people with a disability are 

provided with the work and life 
skills needed to maximise their 
independence. 

Bedford employees, residents, members 
and clients are able to achieve their 
goals and fulfi l their potential, supported 
by a variety of training programmes, 
real workplace employment and life 
skills training. 

Bedford continues to grow. 

Upcoming mergers and ongoing 
growth in all our activities will 
see further signifi cant expansion 
in the forthcoming year.

Learning Organisation

Bedford is a learning organisation with 
a culture that focuses on development 
of everyone in the organisation. 
Everyone has the opportunity to participate 
in accredited, non-accredited, in-house 
or off-site training delivered by Bedford 
Trainers, visiting topic experts or trainers 
from Registered Training Organisations.

Employees are supported to:

•  Identify career opportunities and/or 
how to access information

•  Develop employability skills and 
personal characteristics such as 
adaptability and self confi dence

•  Develop technical skills that match 
current industry standards

Bedford’s team of support staff are 
also offered training opportunities to 
improve their skills through leadership 
development programmes, accredited 
management courses and industry 
specifi c skills training.

Accredited Training Programme

Bedford’s vocational training and 
education partnership with the 
Department of Further Education, 
Employment, Science and Technology 
(DFEEST) and TAFE SA is in its fi fth 
year. Over 370 employees to date have 
participated in Certifi cates I, II and III 
in Hospitality, Furnishing, Viticulture, 
Horticulture and Business.

In November 2006, 120 successful 
participants took part in the largest TAFE 
SA graduation for people with a disability 
in Australia. 

Bedford remains the only organisation of 
its type and size to provide opportunities 
for people with a disability to gain 
nationally recognised qualifi cations 
on this scale.

image: Ben Waters
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Abilities for All

Following on from the success of 
our accredited training programme, 
Bedford and TAFE SA were successful 
in securing Government funding through 
DFEEST to undertake a statewide 
accredited training project. The ‘Abilities 
for All’ project was announced at the 2006 
Graduation and marks Bedford as a leader 
in education and vocational training for 
people with a disability.

For many people with a disability, 
in particular in country areas, the ‘Abilities 
for All’ programme has been the only 
way students could access this form 
of training.

This ‘Abilities for All’ programme sees 
Bedford operating as the lead agency 
to co-ordinate, promote and support 
seven other disability service providers, 
Barkuma, Finding Workable Solutions, 
Millicent Work Options, Minda, Orana, 
Phoenix and SA Group Enterprises, 

in delivering the accredited training 
programme for their employees.

Participants attend a TAFE SA session one 
day a week in their workplace, delivered 
by an industry trainer experienced in the 
disability sector. In addition, a designated 
Workplace Coach provides the additional 
classroom, 1:1 tutoring or ‘catch-up’ 
support required to ensure that all learning 
goals are met.

Personal Development 
and Life Skills Training

Bedford continues to develop and 
deliver life skills courses for employees 
on hygiene, food safety, personal 
presentation and interpersonal skills.  

In 2006/07, 62 people completed 
language, literacy and numeracy courses 
funded by the Federal Government or 
through a partnership with Camden 
Community Centre.

Bedford’s ability to respond to identifi ed 
training needs and to deliver targeted 
training to increase skills or inform 
employees is illustrated by several new 
additions to the life skills suite of sessions. 

Employees now attend sessions 
titled ‘Fire Safety at Home’, ‘Using 
Polite Language’, ‘Personal Protective 
Equipment’, ‘Sexual Harassment & 
Bullying’, ‘It’s OK to Say No’, ‘Happy Not 
Snappy’ and ‘Getting your L’s’.  

Bedford also offers work experience 
programmes where people can enter the 
work environment for a short period to 
orientate themselves and discover their 
own particular vocational preferences.

The Job Ready Programme helps people 
with a disability who are new to the 
work place. It provides assistance with 
workplace orientation, skills development, 
work ‘hardening’ and individual issues 
such as transport to and from work and 
time management. 

TRAINING & 
EMPLOYMENT

Day Options Programme

In March last year, Bedford expanded its 
services by opening Bedford Community 
Access (BCA), a day options programme 
offering leisure and recreation activities 
to people with intellectual disability and 
autism with medium to high level support 
needs. During the year the service has 
doubled in size.

The focus is on providing leisure, 
recreation and developmental 
opportunities in a safe atmosphere, 
where all members can achieve their 
personal best. Members’ personal 
interests and individual goals are taken 
into account, with activities including 
swimming, computer skills, scrap booking, 
bowling, preparing monthly community 
luncheons, bush walking, horse riding, 
cooking, shopping, theatre, dual bikes, 
art, craft, Blokes’ Shed woodwork, Meals 
on Wheels and graffi ti removal with other 
volunteers for the local council. 

Informal training has been developed in 
Health & Personal Hygiene, Safe Handling 
of Food and Teamwork. Recently, a 
pilot factory work station was set up in 
BCA to enable members to experience 
work, and to assist the transition to 
work for those BCA members with this 
goal. Problem solving, team work and 
communication sessions are as important 
as technical training to equip people with 
the skills they need to do their job.

Successful Audits

Bedford continues its commitment 
to quality, with the development and 
implementation of further continuous 
improvement and quality systems 
strategies. Audits of our compliance with 
the ISO 9001:2000 Quality Standard, 
Disability Service Standards and Service 
Excellence Programme were successfully 
completed during 2007.

Celebrating Achievement

Bedford celebrated the remarkable 
achievements of Bedford’s employees and 
members at its 40th Annual Awards Day, 
held at the Adelaide Convention Centre 
on 26 June.

The Awards recognise outstanding 
individual achievement and highlight the 
independence and personal fulfi llment 
created through Bedford’s training, 
employment and life skills programmes. 

A record number of people from all parts 
of the community, over 1,500 attended 
the moving ceremony, sharing in the 
excitement and meeting the inspirational 
recipients of the Awards. Career Systems 
staff came from across the metropolitan 
area to attend the ceremony for the fi rst 
time and Living Skills staff and clients 
made the trip from Port Pirie.
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Bedford Work Placement is an 
essential service in helping 

people with a disability to secure and 
maintain employment in the community 
(open employment). 

During the year this valuable no cost 
service assisted over 50 people with 
a disability to access the job market. 
The service provides:

•  Employment counselling

•  Career planning and goal setting

•  Job search training

•  Résumé development

•  Transport advice and training

•  Interview skills

•  Understanding and access to 
Australian Government apprenticeships 
and traineeships 

•  Ongoing job support in the new role

BEDFORD WORK 
PLACEMENT
Over the past year, the Bedford Work 
Placement team worked closely with 
job seekers to match their skills and 
interests with employers and job 
options. As a result, 20 job seekers 
gained employment and a further 32 
undertook work experience placements in 
community workplaces. 

Employers were supported through 
assistance with disability awareness 
training for staff, advice on workplace 
modifi cations and fi nancial incentives, 
and information on traineeships, 
apprenticeships and the supported 
wage system.

Bedford Work Placement thanks the 
many local businesses that recognise 
the valuable contribution people with a 
disability can make to the workforce. 

Twenty-two employees and their 
employers were recognised at the 2007 
Awards Day celebration. We congratulate 
all Bedford Work Placement participants 

and extend our gratitude to the following 
employers for the opportunities afforded 
to people with a disability:

•  Banana Blue 

•  Buses ‘R’ Us 

•  Coles Supermarkets:  

  - Kurralta Park 

  - Parkholme 

  - St Peters 

  - Noarlunga 

•  Cornucopia Fine Foods 

•  Festival Hire 

•  Foodbank SA 

•  Harris Scarfe 

•  Hindmarsh Motor Company

•  Mt Lofty Sand and Metal 

•  Only Top Cars 

•  Pop Ocean Services 

•  Regency Park TAFE 

•  Repatriation Hospital 

•  St John Ambulance 

•  Snack Attack 

•  Southern Garden Supplies 
& Landscaping 

•  Spot On Detailing 

•  Woolworths (Mitcham) 

•  Leo’s Can and Bottle Collection 

•  Kreate a Pave 

On 1 July 2007, Bedford merged with 
Career Systems Inc, which provides 
services to secure and maintain 
employment in community based 
employment to more than 750 people with 
a disability or disadvantage. Bedford Work 
Placement will become known as 
Career Systems.

The merger sees Bedford and 
Career Systems share resources, 
systems and skills across ten sites in 
metropolitan Adelaide, Murray Bridge 

and Mount Barker, signifi cantly 
increasing the presence and outcomes 
of both organisations in the community. 
When Living Skills Inc joins Bedford in 
September, Career Systems will assume 
responsibility for its open employment 
outcomes in the Port Pirie area.

This service 
assisted over 
50 people with 
a disability to 
access the job 
market.

images. lef t: Graeme McGuire
right: Glendon Place
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Bedford Housing offers a range 
of supported and independent 

accommodation services for people 
with a disability. 

Learning Life Skills

Balyana is home to 84 people with a 
disability. It provides a range of supported 
accommodation and housing options 
through individual motel-style rooms and 
eight houses on the property. The motel 
can also provide rooms for respite care. 

BEDFORD HOUSING
Situated in picturesque grounds at 
Clapham in Adelaide, Balyana is a place 
where residents learn important life skills 
such as:

•  accessing community based services 
and activities

•  communication 

•  cooking

•  home management

•  issues relating to interpersonal 
relationships and sexuality

•  money management

•  personal hygiene

•  shopping

Balyana remains at capacity with an 
ever-increasing waiting list.

Home Improvements

This last year has seen signifi cant building 
and improvement work at Balyana. 

A Work for the Dole project team 
repainted Balyana’s motel-style rooms 
and constructed a pergola for use by 
the residents. Work to replace ceilings 
and install reverse-cycle air conditioning 
units in the residents’ dining room and 
reception area has also been completed. 

Training House

With the aid of a generous donation, it has 
been possible to set up an on-site training 
house where two new residents can move 
in and receive the assessment, support 
and training required in preparation for 
a move into the community or into other 
on-site houses, depending on their 
goals. The fi rst residents will move in 
and commence their fast track training 
in July 2007. 

Addressing Waiting Lists

The Bedford Housing Cooperative, 
in partnership with the State Government, 
manages community based homes which 
offer housing to residents with a higher 
level of independence and living skills.

In January 2007 the Bedford Housing 
Cooperative completed fi ve purpose built 
houses at Seacombe Gardens which 
have provided seven existing tenants 
with new homes. 

Bedford’s ‘Homes for 100’ programme 
aims to address a pressing need for 
independent, community based housing 
options for people with a disability. 

This is a joint initiative between Bedford 
and the State Government’s Affordable 
Housing Unit. The programme goal is to 
build community based living options to 
accommodate at least 100 people with 
a disability, with 35 houses planned to 
be built over the next fi ve years. 

The programme is gaining momentum 
with the planned opening of two new units 
at Enfi eld and fi ve houses at Clearview 
in September 2007. These houses will 
be tenanted by 12 applicants from both 
Bedford and Disability SA’s extensive 
waiting lists. 

This will mean that over 60 people 
will be housed in the community 
by Bedford.

The purchase of these 
seven brand new homes 
will be the fi rst of many 
developments from this 
programme. We look 
forward to an exciting year 
ahead, as we provide much 
needed community housing 
and support.

image: Michelle McAssey
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BEDFORD 
PRODUCTS 
& SERVICES

“I work in APG as a leading hand. 
I really like working with the team 
here doing grounds maintenance 
and being outside. The best part 
of my job is seeing other people 
admiring the work we’ve done.” 
David Parker, APG.

image: David Parker
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APG is Bedford’s horticultural and 
grounds maintenance service with 

bases at Pooraka and Lonsdale. With a 
reputation for high quality performance 
and a customer-focused approach, 
APG has 25 years of experience and 
employs more than 160 people with 
a disability. 

Enviable Client List

The APG team’s ongoing success in 
providing clients with exceptional service 
is highlighted by the scale and variety of 
government and corporate organisations 
using APG’s services. In 2006/07 these 
organisations include:

•  Canberra Investment Company (CIC)

•  Cities of Campbelltown, Charles Sturt, 
Mitcham, Salisbury and Onkaparinga

•  Delfi n Lend Lease at Mawson Lakes

•  Housing SA

•  Transfi eld Services

Expansion of Services

APG has had another successful year 
of growth, achieving a 27% increase on 
the prior year. This growth is due to the 
expansion into landscaping services, 
the successful retention of the City of 
Salisbury verge cutting contract for the 
fi fth year and new contracts. 

New contracts for the 2006/07 year 
include Fort Largs Police Academy 
grounds maintenance, verge cutting for 
the City of Charles Sturt and grounds 
maintenance for all TAFE sites in the 
northern metropolitan area.

The increase in the number of sites being 
maintained by APG has enabled the 
recruitment of a further 32 people with 
a disability during the year. 

Sharing Best Practice

During the year APG also expanded its 
services geographically into regional 
South Australia, partnering with disability 
services in Port Augusta, Port Pirie, 
Victor Harbor and Mount Gambier to 
win contracts in these areas.  

These partnerships have provided an 
opportunity for Bedford to share its best 
practice ethos with other organisations in 
our sector. This has ensured that service 
excellence is delivered to new customers 
in new areas and it has also ensured that 
that people with a disability across the 
state have the opportunity to develop new 
skills and be involved in new standards 
of delivery.

Safety and quality are of the highest 
priority for APG. It was the fi rst South 
Australian grounds maintenance 
organisation to receive the ISO 9002 
Quality Standard accreditation and the 
focus on safety and quality remains. 

Learning Organisation

As well as learning valuable hands-on 
professional horticultural skills, APG 
employees take part in on-the-job training 
programmes and accredited courses. 
These include TAFE Certifi cates II and III 
in Horticulture and Conservation Land 
Management. During the year 27 APG 
employees undertook these TAFE 
courses. These nationally recognised 
qualifi cations give employees the 
confi dence, knowledge and skills 
to enhance their own employment 
experience and help underpin the 
excellent service level which is provided 
to clients.

APG

image: Jenny Hart
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Over 5,000 sites 
are maintained 
by APG across 
South Australia.
Over 3,000 kms of 
grass verges were 
cut by APG in the 
last year.
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Over 8,000 scones 
and 120,000 biscuits 
were baked during 
the year for Morning Teas.

images. lef t: Michael Suter
right: Kelly O’Shannessy
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Bedford Hospitality includes the 
Balyana Conference Centre, 

two café sites – Bedford Café and 
Novita Star Café, as well as an external 
catering service. Bedford Hospitality 
provides people with a disability 
with the opportunity to work back 
or front of house - completing room 
set up, preparing food or delivering 
table service.

Dedicated Team

During 2006/07 the Bedford Hospitality 
team retained its strong on-the-job 
training focus, providing practical 
experience and guidance to all team 
members. Bedford Hospitality also 
provides employees with the opportunity 
to gain nationally accredited TAFE training 
to Certifi cate III and benefi t from the 
opportunity to mix learning with work in 
a business setting.

BEDFORD 
HOSPITALITY 
The maintenance of high service 
levels and employee satisfaction is 
exemplifi ed by the many letters of 
appreciation received this year from 
clients. This is a refl ection of Bedford 
Hospitality’s successful commitment 
to customer service. 

Prestigious Client List

Balyana Conference Centre is a multi-
purpose function facility hosting more 
than 15,000 people a year at numerous 
conferences and seminars. Set in the 
picturesque Adelaide foothills, just six 
kilometres from the city, Balyana is ideal 
for small to medium conferences, lectures, 
seminars, meetings, workshops and 
product launches. 

The conference centre saw a growth of 
28% on the previous year. This growth 
is due to increasing client base which 
includes:

•  Association of Independent Schools

•  Business SA

•  Cities of Mitcham and Marion

•  Department of Education & Children’s 
Services

•  Department of Transport

•  Primary Industries

The number of functions at Balyana 
Conference Centre continues to grow, 
with many bookings for weekend 
and evenings. The centre increased 
occupancy rates by 15% during the year.

Healthy Growth

Bedford Café at Panorama continued to 
provide consistent high quality service 
to all on-site staff and employees, with 
a greater emphasis on healthy options. 

There was also strong demand for internal 
catering from all sections of Bedford.

During the year the Café team continued 
to support and provide catering services 
to Bedford Bingo evening sessions.

The successful relationship with Novita‘s 
Star Café continued during the year, with 
sales increasing 7% on the previous year. 
Novita also exhibited strong demand 
for internal catering throughout their 
departments. We appreciate and value 
Novita’s ongoing support. 

A major initiative which commenced 
during the last half of the year was to 
expand into external catering and this is 
progressing well with more than fi fteen 
new clients, including the City of Mitcham 
and Centennial Park. 



image: Aaron St John
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Bedford Furniture is one of 
Australia’s largest manufacturers 

of melamine ready-to-assemble 
furniture, supplying customers across 
Australia through its complementary 
distribution operation. 

The associated Contract Cutting business 
cuts components to size for other furniture 
manufacturers, wardrobe and kitchen 
fi tters in South Australia, New South 
Wales and Victoria.

Developing Relationships

The Bedford Furniture team continued 
to develop links during 2006/07 with 
national and local suppliers such as 
Bunnings, Stratco, Cheap as Chips 
and Hills Industries Clearance Shops in 
all Australian states and with regional 
based retailers.

Bedford Furniture achieved a 6% 
increase in sales during the year, despite 
competition from overseas manufacturers. 

This growth was helped by the 
introduction of new products and also 
by a review of internal processes.

Increasing Effi ciency

The main focus for the year has been on 
improving the layout and processes within 
the new factory to ensure better effi ciency 
throughout the manufacturing process. 

Areas which have been addressed include 
the reduction of inventory and tighter 
controls plus improved housekeeping 
and waste reduction. The purchase of 
a new dust extraction unit demonstrates 
our commitment to Occupational Health 
and Safety.

A total of 1,220 
semi-trailers are loaded 
each year with Bedford 
Furniture’s ready-to-
assemble products, 
travelling 2.9 million 
kilometres.

Approval has also been given to build 
a new warehouse facility to cater for 
expansion during next year, with support 
from the Department of Families, 
Community Services and Indigenous 
Affairs (FaCSIA).

The Contract Cutting business continues 
to see growth and new equipment 
has been purchased to support its 
increasing volumes.

Training for the Future

Bedford Furniture employees gain 
invaluable skills and on-the-job training. 
Employees have the opportunity to 
undertake nationally recognised TAFE 
qualifi cations in Furniture Manufacturing, 
ensuring both work satisfaction and 
quality production. In addition fi ve 
staff have commenced Certifi cate IV in 
Frontline Management during the year. 

BEDFORD FURNITURE
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Bedford Packaging 
packed in excess 
of 12 million items 
over the past year.
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Bedford Packaging provides 
complete packaging services to 

an impressive mix of Australian and 
international companies with varied 
products and requirements. 

Customers are consistently impressed 
by our ability to provide complete 
solutions to meet short term, unusual and 
one-off packaging requirements, as well 
as ongoing packaging contracts. 

Building for the Future

Bedford Packaging’s machinery, storage 
and general facilities at Panorama and 
Pooraka are extensive. They provide 
the capacity to offer a broad range 
of packaging services, including light 
assembly, mail management and 
repackaging of imported products to 
Australian standards, in addition to clean 
room packaging facilities. This has, in turn, 
enabled employees to develop a broad 
range of skills and knowledge within 
the workplace. 

Providing reliable, highly fl exible packaging 
services has ensured the business 
continues to grow and now employs 
more than 300 people with a disability at 
its facilities. This year also saw Bedford 
Packaging sales grow by almost 60% 
and gain 37 new customers.

BEDFORD 
PACKAGING

Continuous Training

The commitment to high quality service 
provision has meant an expansion of both 
the client base and existing contracts. 
This increased level of service has been 
achieved through continuous training 
and assessment by a dedicated team 
of Personnel Offi cers and Supervisors 
who have ensured that employees are 
receiving on-the-job training and support 
where and when needed.

Sharing Best Practice

An expanding client base has enabled 
Bedford Packaging to partner with 
disability organisations both locally and 
nationally to deliver products across 
Victoria, New South Wales and regional 
South Australia. This has provided an 
opportunity for Bedford to share its best 
practice ethos with other organisations 
in the disability sector. 

One of the areas where this is evident is 
with Living Skills in Port Pirie and Kadina, 
who will merge with Bedford later in 2007. 

Living Skills has been able to undertake 
work for Bedford prior to the merger to 
develop skills in this area.

image: Steve Gonis
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COMMUNITY
SUPPORT

“I’ve been with Bedford for ten years. 
I currently work front of house and set 
rooms for conference users. I enjoy 
meeting new people and developing my 
skills – the guys I work with are great!” 
Damien Braun, Bedford Hospitality.

image: Damien Braun



32  

Without these funds, people with 
a disability simply would not have 
an opportunity to fulfi l their dreams 
and achieve their potential.

Bedford Butterfl y

The start of the year marked an important 
change for Bedford, with the adoption of 
a new ‘Butterfl y’ brand. 

All of Bedford’s business divisions, APG, 
Bedford Furniture, Bedford Hospitality, 
Bedford Housing and Bedford Packaging 
now fall under the collective ‘Bedford 
Group’ moniker, which better refl ects the 
diverse nature of Bedford’s operation.

Fundraising Programmes

The Bedford Lottery, held four times a 
year, is a key public fundraising activity, 
providing employment and training 
opportunities for people with a disability 
who help process and deliver lottery 
tickets in the Adelaide Metropolitan area.

The generosity of our supporters and 
donors ensured that our Christmas Seals, 
Easter and Spring Appeal made a real 
difference to our ability to deliver services. 

Fundraising events in the community and 
corporate sector included the annual City 
to Bay Fun Run in September, the Bedford 
Foundation’s inaugural Butterfl y Ball in 
October and the Big BBQ at the Adelaide 
Oval in February.

The Butterfl y Ball exceeded expectations 
for a new fundraising venture, attracting 
more than 480 guests from Adelaide’s 
social and business elite to support the 
‘Homes for 100’ programme. 

This programme aims to raise $10 million 
over fi ve years to provide 100 people with 
a disability an opportunity to live in their 
own home in the community. There is 
a desperate need to offer this type of 
accommodation.

The Big BBQ raised much needed funds 
for Bedford’s residential service at Balyana 
and attracted more than 540 people. 
Attendance was up 80 people on the 
previous year.

Bedford Bingo, one of the longest running 
in the State, saw a surge of interest 
towards the end of the year, adopting a 
higher profi le, gaining higher attendances 
and creating vital income.

Bedford also benefi ted from the 
philanthropy of a number of Trusts and 
Foundations, including the Australian 
Hotels Association which facilitated the 
purchase of a refrigerated catering van 
for Bedford Hospitality. 

Bedford’s fundraising initiatives generate 
essential income to support our numerous 
and varied programmes for people with 
a disability or disadvantage. These range 
from providing life skills such as cooking 
and managing money, to major outcomes 
such as a home in the community or 
obtaining TAFE qualifi cations.

image: Lauren Packham
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FUNDRAISING
Community Coverage

Bedford’s warm relationship with the 
media continued to attract interest and 
coverage across press, television and 
radio. On average, the community heard 
about a new happening at Bedford twice 
a week, every week throughout the year. 

FIVEaa radio presenter Amanda Blair 
continued her stalwart work supporting 
Bedford’s cause as Bedford’s 
ambassador, both on and off air. 

Bedford’s cause has again benefi ted 
from partnership with Network Ten, 
who have provided sought-after airtime for 
community service announcements and 
support from popular presenters such as 
Jane Reilly and Mark Aiston at Bedford’s 
major fundraising events.

Enduring and Worthwhile

Bedford’s relationship with businesses and 
commerce continues to be an enduring 
and worthwhile one for all concerned.

During 2006/07, many local and national 
companies have been involved in 
sponsoring Bedford’s fundraising activities 
through cash or in kind.

Special mention this year must be made 
of the partnership with GM Holden Ltd 
who, for the 39th year, have sponsored 
Bedford’s Awards Day, Optus for their 
principal sponsorship of the Butterfl y 
Ball, Yellow Corporation’s sponsorship 
of the City to Bay Fun Run, City Holden 
for ongoing sponsorship at a number of 
events and NAB for principal sponsorship 
of Bedford’s Big BBQ. These companies, 
operating in very competitive markets, 
found time and resources to support 
Bedford’s work, many also providing 
volunteer help. 

Our key corporate supporters are listed 
at the back of this report.

Loyal Support Makes a Difference

People’s generosity also extends into 
bequests. Bequests can take many forms 
including cash, securities, real estate, 
houses and personal property such as 
valuable collections, art, or jewellery. 
During the year, Bedford was once again 
the most grateful recipient of such funds.

Bedford owes a great deal to the loyal 
support of its benefactors who help to 
make an enormous difference to the lives 
of people with a disability. 

As a sponsor, this is an opportunity to be 
a part of the increasing independence, 
optimism and enthusiasm people 
with a disability can develop with 
Bedford’s support. 

As an individual, buying a lottery ticket, 
making a bequest or a donation of even 
a few dollars moves Bedford’s work 
and cause ever forward, and delivers a 
tangible and important difference to the 
lives of South Australians with a disability 
or disadvantage.
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The Bedford Board is committed 
to the principles of corporate 

governance in terms of responsibility, 
self-regulation, prudent management 
of funds and commitment to ‘best 
practice’ in all areas.

The Board’s commitment to good 
governance is evidenced through 
the Bedford Industries Inc Corporate 
Governance Charter. This Charter is to 
be read in conjunction with the ‘Rules of 
Bedford Industries Inc’ which state the 
legal capacity and powers of Bedford as an 
incorporated body. 

The Corporate Governance Charter details 
the various roles and responsibilities of the 
Bedford Board and Senior Management, 
as well as a Code of Conduct which is to 
be observed by all Offi cers of Bedford. 
The Board of The Bedford Foundation 
also adhere to the standards prescribed 
in the Charter.

The Board consists of up to ten elected 
members, all of whom are non-executive 
and volunteer their services. Members are 

CORPORATE GOVERNANCE 
STATEMENT 2007

elected to provide an appropriate mix of 
skills and experience and retire according to 
the Rules of the Association.

The Board is responsible for setting strategic 
direction for the organisation, accepting 
budgets and monitoring achievement of 
objectives and goals. 

Responsibility for the daily running 
of the association is delegated to the 
Chief Executive, who reports directly 
and regularly to the Board.

Sub-committees assist the Board to perform 
its duties. Membership of these sub-
committees is reviewed annually and upon 
retirement of Directors. The memberships 
shown on Page 8 of this Report refl ect 
those at 30 June 2007. The sub-
committees include Corporate Governance, 
Remuneration, Audit & Risk Management, 
Investment, Residential & Property, Service 
Excellence, and Strategy & Business 
Development. Board Members represent an 
integral part of each of these committees, 
with the remaining members comprising past 
Board Members, representatives of Bedford 
Management, and external representatives 
as and when required. 

The Corporate Governance Committee 
ensures that internal and external 
relationships are effectively managed and 
that sound governance principles are 
applied to all facets of Bedford’s operations. 
Functions of this Committee include:

•  Considering and recommending changes 
to Board membership in line with the 
Rules of the Association, ensuring an 
effective and appropriate mix of skills.

•  Establishing and monitoring of 
procedures to protect the organisation’s 
ethical standards.

The Remuneration Committee’s role is to 
oversee and approve the organisation’s 
remuneration policies and practices.

The Audit & Risk Management Committee’s 
role is to work with the external auditors 
to monitor and review internal controls 
and the reliability of fi nancial information, 
and to investigate aspects of signifi cant 
business risk.

This includes:

•  Reviewing corporate policies relating to 
compliance with laws and regulations, 
including occupational health, safety 
and welfare, ethics, confl icts of interest 
and the investigation and prevention of 
misconduct and fraud.

•  Requiring the internal audit function to 
report, in writing, on a view of corporate 
governance and any signifi cant fi ndings.

•  Corporate control and an understanding 
of key fi nancial reporting areas and 
systems of internal control.

•  Regular communication with 
external auditors.

•  An effective risk management 
programme, including maintenance of 
adequate insurances.

The Investment Committee’s role is to invest 
funds, in line with established policies and 
guidelines, to secure Bedford’s operations 
for future generations of people with 
a disability.

The Residential & Property Committee’s 
role is to recommend property holdings that 
maximise the economic, employment and 

accommodation goals of the organisation. 
Three members of this Committee also act 
as Bedford’s representatives on the ‘Homes 
for 100’ programme commiittee.

The Service Excellence Committee aims to 
ensure that Bedford continually improves 
its services to people with a disability, staff 
employed by the organisation and external 
stakeholders.

The Strategy & Business Development 
Committee has been recently formed 
to assist Management generate new 
business opportunities, and evaluate 
these opportunities in line with Bedford’s 
Strategic Plan.

Ethical standard
Bedford is committed to maintaining the 
highest ethical standards. The Board and 
Management also demonstrate a strong 
commitment to the health and safety of 
employees and the wider community as well 
as social equity, quality and environmentally 
sound work practices. All Board members, 
staff and employees of the Association are 

expected to act, at all times, with the utmost 
integrity to enhance the reputation and 
performance of the organisation.

Environmental Policy Statement

Bedford cares for the environment and 
strives for continual improvement in 
environmental practices. The Environmental 
Committee meets regularly to ensure that 
the organisation is aware of and compliant 
with legislative requirements and its ethical 
responsibilities in this area.

Privacy Policy Statement
Bedford values support from the community 
and is committed to ensuring the privacy of 
the personal information that is entrusted 
to the organisation. The respect for 
privacy forms part of the ongoing trust 
the organisation wishes to maintain with 
stakeholders.
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CONCISE FINANCIAL 
REPORT FOR THE YEAR 
ENDED 30 JUNE 2007 
The fi nancial statements and other specifi c disclosures is an 
extract of, and have been derived from, the Bedford Industries 
Inc full fi nancial report for the fi nancial year. Other information 
included in the concise fi nancial report is consistent with the 
Association’s full fi nancial report.

The concise fi nancial report does not, and cannot be expected 
to, provide as full an understanding of the fi nancial performance, 
fi nancial position and fi nancing and investing activities of the 
Association as the full fi nancial report.
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Fundraising & Investments
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2.4853.115

2.6013.108

2.5914.716
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18.222

2.8753.17817.377

3.4603.80916.612

3.7406.44018.208

5.5325.25215.999

5.4416.00919.041

(1)  2005, 2006 and 2007 have been 
prepared in accordance with AIFRS, 
all prior years have been prepared in 
accordance with AGAAP.

Income Statement
Revenue from the business units, fundraising and bequests for the 12 months ended 30 June 2007 was $21,090,800, an increase of 
$3,252,913 on the previous year. This was primarily due to new contracts in the grounds maintenance and packaging businesses.

Other income for the 12 months ended 30 June 2007 was $5,676,242, a decrease of $82,753 on the previous year. Within this amount, 
recurrent Federal and State funding was up $641,411 while one-off capital grants were down $732,100 on the prior year.

Statement of Recongnised Income and Expense
The Association has a diverse portfolio of fi nancial assets ranging from cash at call to interest bearing or dividend yielding securities. 
Bedford Industries has a Fair Value Reserve which includes the net change in the fair value of available-for-sale fi nancial assets.

The effect of measuring available-for-sale equity securities at fair value was to increase the Fair Value Reserve by $1,789,894 for the 
year ended 30 June 2007 and $1,065,524 for the previous fi nancial year.

Balance Sheet
Total assets as at 30 June 2007 increased by $5,171,609 to $46,504,506 while total liabilities remained relatively constant at 
$4,395,962. As at balance date the ratio of total assets to total liabilities was 10.6:1 (2006 : 10.2:1). 

As at balance date the ratio of current assets to current liabilities was 3:1 (2006 : 3.2:1). The decrease in the current ratio for the 
year ended 30 June 2007 was due to the investment of cash fi nancial assets into non-current equity securities.

Net assets of $42,108,544 are up $4,848,734 on the previous year.

Statement Of Cash Flows
Federal capital funding received in the current year was down $732,100 on the prior year, resulting in a decrease in cash on hand.

Concise Financial Report For the Year Ended 30 June 2007

SUMMARY

Revenue from all Sources
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INCOME STATEMENT

Concise Financial Report For the Year Ended 30 June 2007

Note 2007 2006

$ $

REVENUE

   Revenue from sale of goods 8,071,500 7,707,350

   Revenue from rendering of services 10,734,090 8,064,243

   Revenue from fundraising and lotteries 2,261,219 1,973,571

   Revenue from bequests 23,991 92,723

Total revenue 21,090,800 17,837,887

OTHER INCOME

   Gain on sale of property, plant and vehicles 41,496 82,850

   Federal and State grants 5,316,272 4,674,861

   Federal and State capital funding 3 125,000 857,100

   Other income 193,474 144,184

Total other income 5,676,242 5,758,995

EXPENSES

   Raw materials and consumables used (7,994,844) (7,162,518)

   Changes in inventories of fi nished goods and WIP 5,976 190,740

   Staff and employee expenses (12,040,791) (10,082,404)

   Depreciation expense (1,366,267) (1,261,854)

   Other expenses (6,021,611) (5,433,216)

Total expenses (27,417,537) (23,749,252)

Results from operating activities (650,495) (152,370)

Financial income 3,723,480 3,186,014

Financial expenses (14,145) (26,956)

Net fi nancial income 3,709,335 3,159,058

Profi t for the year 3,058,840 3,006,688

The income statement is to be read in conjunction with the notes to the fi nancial statements set out on page 41.
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STATEMENT OF RECOGNISED INCOME AND EXPENSE

2007 2006

$ $

Change in fair value of equity securities available-for-sale 2,560,227 1,632,651

Change in fair value of equity securities available-for-sale transferred to profi t and loss (770,333) (567,127)

Net income recognised directly in equity 1,789,894 1,065,524

Profi t for the period 3,058,840 3,006,688

Total recognised income and expense for the period 4,848,734 4,072,212

The statement of recognised income and expense is to be read in conjunction with the notes to the fi nancial statements set out on page 41.
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BALANCE SHEET

2007 2006

$ $

ASSETS

Current assets

   Cash and cash equivalents 1,461,472 2,093,768

   Trade and other receivables 4,110,907 3,055,646

   Inventories 855,400 997,504

   Financial assets 4,317,830 4,541,166

Total current assets 10,745,609 10,688,084

Non-current assets

   Financial assets 24,789,358 20,144,378

   Property, plant and vehicles 10,969,539 10,500,435

Total non-current assets 35,758,897 30,644,813

Total assets 46,504,506 41,332,897

LIABILITIES

Current liabilities

   Trade and other payables 2,624,371 2,292,794

   Employee benefi ts 986,864 957,952

   Lease liability 21,652 82,766

Total current liabilities 3,632,887 3,333,512

Non-current liabilities

   Employee benefi ts 755,022 709,870

   Lease liability 8,053 29,705

Total non-current liabilities 763,075 739,575

Total liabilities 4,395,962 4,073,087

Net assets 42,108,544 37,259,810

EQUITY

Association funds

   Reserves 6,130,964 4,238,811

   Accumulated funds 35,977,580 33,020,999

Total equity 42,108,544 37,259,810

The balance sheet is to be read in conjunction with the notes to the fi nancial statements set out on page 41.
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STATEMENT OF CASH FLOWS

2007 2006

$ $

CASH FLOWS FROM OPERATING ACTIVITIES

   Cash receipts in the course of trading operations 19,660,236 17,639,148

   Cash payments in the course of trading operations (25,610,164) (22,547,484)

   Net cash available/(used) in the course of trading operations (5,949,928) (4,908,336)

   Federal and State Government grants 5,448,495 4,393,795

   Net contributions from fundraising activities 782,248 627,037

   Bequests 23,991 92,723

Net cash from operating activities 304,806 205,219

CASH FLOWS FROM INVESTING ACTIVITIES

   Dividends received 1,905,834 1,611,076

   Interest received 408,805 390,689

   Imputation credits received 615,286 875,536

   Net proceeds on business combination 0 172,545

   Proceeds from sale of shares/redemption fi nancial assets 6,442,848 6,162,606

   Proceeds from sale of property, plant and vehicles 312,798 329,770

   Payments for property, plant and vehicles (2,250,736) (2,645,575)

   Acquisition of fi nancial assets (8,396,308) (7,435,643)

Net cash from investing activities (961,473) (538,996)

CASH FLOWS FROM FINANCING ACTIVITIES

   Finance lease payments (86,484) (93,014)

   Federal and State capital funding 125,000 857,100

   Interest paid (14,145) (26,956)

Net cash from fi nancing activities 24,371 737,130

Net increase/(decrease) in cash and cash equivalents (632,296) 403,353

Cash and cash equivalents at 1 July 2,093,768 1,690,415

Cash and cash equivalents at 30 June 1,461,472 2,093,768

The statement of cash fl ows is to be read in conjunction with the notes to the fi nancial statements set out on page 41.
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NOTES TO THE FINANCIAL STATEMENTS

1.  BASIS OF PREPARATION OF CONCISE FINANCIAL REPORT

  The Concise Financial Report has been prepared in 
accordance with the Associations Incorporation Act 1985, and 
Accounting Standard AASB 1039 Concise Financial Reports. 
The fi nancial statements and specifi c disclosures required 
by AASB 1039 have been derived from the Association’s 
full fi nancial report for the fi nancial year. Other information 
included in the concise fi nancial report is consistent with 
the Association’s full fi nancial report. The concise fi nancial 
report does not, and cannot be expected to, provide as full an 
understanding of the fi nancial performance, fi nancial position 
and fi nancing and investing activities of the Association as the 
full fi nancial report.

  The fi nancial report is prepared on the historical cost basis 
except that fi nancial instruments classifi ed as available-for-sale 
are stated at their fair value. Property, plant and vehicles are 
stated at the lower of carrying amount and fair value less costs 
to sell.

  A full description of the accounting policies adopted by 
the Association may be found in the Association’s full 
fi nancial report.

 The presentation currency is Australian dollars.

2.  COMPARATIVE FIGURES

  Where necessary, comparative information has been 
reclassifi ed to achieve consistency in disclosure with current 
fi nancial year fi gures.

3.  FEDERAL AND STATE CAPITAL FUNDING

  The Association received Federal Government Capital Funding 
of $125,000 to be used solely for the purchase of specifi ed 
plant and equipment. These purchases were made or 
committed to in the 2006 / 07 fi nancial period.

4.  SUBSEQUENT EVENT

  During July and September 2007, the Association acquired 
the net assets of Career Systems Incorporated & Living Skills 
Incorporated. The balance of net assets to be recorded in the 
Association’s fi nancial statements in the fi nancial year ended 
30 June 2008 has not been fi nalised, however is estimated 
to be approximately $500,000-$600,000. No effect of these 
transactions has been made in these fi nancial statements.
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BOARD STATEMENT

In the opinion of the Board of Bedford Industries Incorporated:

(a)  the concise fi nancial statements set out on the previous pages are drawn up so as to present fairly the results and cash fl ows 
for the fi nancial year ended 30 June 2007 and the state of affairs at 30 June 2007 of the Association;    

(b)  as at the date of this statement there are reasonable grounds to believe that the Association will be able to pay its debts as and 
when they fall due; and    

(c)  the concise fi nancial statements are an abridged form of the Association’s general purpose fi nancial statements that have been 
made out in accordance with applicable Australian Accounting Standards and other professional reporting requirements.

In accordance with section 35(5) of the Associations Incorporation Act, 1985 (as amended), the Board hereby states that since the 
end of the previous fi nancial year, no offi cer of the Association, or a fi rm of which an offi cer is a member, or a body corporate in which 
an offi cer has a substantial fi nancial interest, has received or become entitled to receive a benefi t, either directly or indirectly, from the 
Association as a result of a contract between the offi cer, fi rm or body corporate and the Association, except as disclosed in the general 
purpose fi nancial statements.

The Board also states that no offi cer of the Association has, except as stated below, received directly or indirectly from the Association 
any payment or other benefi t of a pecuniary value.

The term ‘offi cer’ includes Board Members who receive no remuneration, and managers who take part in the day-to-day management 
of the Association and receive remuneration in the normal course of their employment which is not subject to any specifi c contract 
or condition.

Dated at Adelaide this 26th day of September 2007.

Signed in accordance with a resolution of the Board.

C W Dunsford K J Gramp
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Independent auditor’s report to the members of Bedford Industries Incorporated

Th e accompanying concise fi nancial report of Bedford Industries Incorporated (the Association) comprises 
the balance sheet as at 30 June 2007, the income statement, statement of recognised income and expenses 
and cash fl ow statement for the year then ended and related notes 1 to 4, derived from the audited 
fi nancial report of Bedford Industries Incorporated for the year ended 30 June 2007. Th e concise fi nancial 
report does not contain all the disclosures required by Australian Accounting Standards.

Directors’ responsibility for the concise fi nancial report

Th e directors of the Association are responsible for the preparation and presentation of the concise 
fi nancial report in accordance with Australian Accounting Standard AASB 1039 Concise Financial Reports 
and the Corporations Act 2001. Th is responsibility includes establishing and maintaining internal control 
relevant to the preparation of the concise fi nancial report; selecting and applying appropriate accounting 
policies; and making accounting estimates that are reasonable in the circumstances.

Auditor’s responsibility

Our responsibility is to express an opinion on the concise fi nancial report based on our audit procedures. 
We have conducted an independent audit in accordance with Australian Auditing Standards, of the 
fi nancial report of Bedford Industries Incorporated for the year ended 30 June 2007. Our audit report 
on the fi nancial report for the year was signed on 26 September 2007 and was not subject to any 
modifi cation. Th e Australian Auditing Standards require that we comply with relevant ethical requirements 
relating to audit engagements and plan and perform the audit to obtain reasonable assurance whether the 
fi nancial report for the year is free of material misstatement.

Our procedures in respect of the concise fi nancial report include testing that the information in the concise 
fi nancial report is derived from, and is consistent with, the fi nancial report for the year, and examination 
on a test basis, of evidence supporting the amounts and other disclosures which were not directly derived 
from the fi nancial report for the year. Th ese procedures have been undertaken to form an opinion whether, 
in all material respects, the concise fi nancial report complies with Australian Accounting Standard AASB 
1039 Concise Financial Reports.

We believe that the audit evidence we have obtained is suffi  cient and appropriate to provide a basis for our 
audit opinion.

Auditor’s opinion

In our opinion the concise fi nancial report of Bedford Industries Incorporated for the year ended 30 June 
2007 complies with Australian Accounting Standard AASB 1039 Concise Financial Reports.

KPMG

I K Footer
Partner

Adelaide
September 2007

KPMG, an Australian partnership, is part of the KPMG International network. 
KPMG International is a Swiss cooperative.
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Awards Day
Adelaide Convention Centre
Cameron Interstate
City Holden
EPAC Salary Solutions
GM Holden Ltd
Harris Scarfe
Imagination
Jardine Lloyd Thompson
Mawson Lakes Development
Motiv Design
Paparazzi 
Port Adelaide Football Club
Printak
Rory & Cathryn O’Neill
The Packaging Company

Big BBQ
Anthony Toop
City Holden
City of Mitcham
HOLCO
Imagination
Motiv Design
Multivision
NAB
Ochre Digital

Papparazzi
Printak
Rory & Cathryn O’Neil 
Xeed ID
Yellow Tail – Casella Wines

Auction Items:
A Basket Case
A G O’Connor Pty Ltd
Adelaide Crows
Adelaide Entertainment Centre
Adelaide Zoo
Amanda Blair and FIVEaa
AMCOR Recycling
Anders Café 
Austereo
Australian Institute of Business 
Administration
Baguette Express 
BL Shipway Ltd
Brett Duncanson / Macweld Industries
Bunnings
Capri Theatre
Caroma
Cavan Agricultural Supplies
Charlesworth Nuts Pty Ltd
Citrus Restaurant

Clipsal Australia Pty Ltd
Colin Dunsford 
Come Out 2007
Cornucopia Fine Foods 
Cricket Australia and estate 
of Mr Bernie Leverington
d’Arenberg Winery
Deloitte
Detmold Packaging Group
GM Holden Ltd
George Chapman Ltd
The Good Guys - Edwardstown
Haigh’s Chocolates
Harris Scarfe
Hills Industries
Hyatt Regency
Imagination
Instar
KP Fitness
Lindsay Park Stud
Lion Nathan
Locher Human Resources
Metropolitan Machinery
Michels Warren
Minnow on Seaview
Monarto Zoo
My Fair Lady Picture Framers 
NAB

Norman Waterhouse Lawyers
Optus
Pacifi c International/
Stella Resorts Group
Palace Nova 
Port Adelaide Football Club
Ray & Bev Grigg 
Ray’s Outdoors
Scott Salisbury Homes
Stanford Mowers Superstore
Stillwell Ford
Stratco (SA) Ltd
Terry White Chemists
The Adelaide 36er’s
The Sebel Playford 
Verity Bottroff 
Westfi eld Marion 
Zamel’s Jewellers
Zest Health Clubs

Butterfl y Ball
Adelaide Convention Centre
Amanda Blair
AMP Foundation
Anthony Toop
City Holden
Donna Tripodi

Ernst & Young
Harris Scarfe
Imagination
Kensington Financial Services
Labours of Love
Mark Aiston
Motiv
Multivision
NAB
Network 10
Norman Waterhouse
Optus
Paparazzi
Printak 

Auction Items:
Adelaide and Monarto Zoos
Austereo
Bendon Ltd
Courier Luggage
Detmold Packaging Group
Domestic Tiles
Elite Sports Properties 
Fujitsu
Gerard Corporation
Gerard Lighting
Gibaran Business School
Grahams Jewellers

Harris Scarfe
Housewares International (Thebe)
John Birkill
Lloyd Family & Olive Groves
Meyer Cookware
Mikasa
Mistral
NAB
Novotel Barossa Valley
O’Leary Walker Wines
Ogilvie Distributors
Optus
Pelaco
Piper Alderman
Port Adelaide Football Club
Ricoh
SACA
Sealink Travel Group
Slazenger
Sleepmaster
South Australian Brewery
Street and Park Furniture Pty Ltd
Telstra Licensed Shop Unley
Tim Gramp Wines
U-Drive Performance Cars SA
Vodaphone

City to Bay Fun Run
Coca-Cola Amatil 
Morton’s Bakery
Nippy’s Fruit Juices  
Norwood Jetset
Printak
Yellow Corporation

International Day 
of Disability
Department of Families, Community 
Services and Indigenous Affairs (FaCSIA) 
Jane Reilly
Rotary Club of Mitcham

Bedford Lotteries
1st Choice Liquor Superstore
Adelaide Motors
AppleCentre
Australian Wine Centre
Balloon Adventures
Bunnings
Chez Jewels
City Holden
Clipsal 500 Adelaide
Flight Centre

Harris Scarfe
Hel-a-va Jet Boats
JB Hi-Fi
Jetset Norwood
Novotel Barossa Valley
Pure Envy Jewellery
Rebel Sport
Sanity
Temptation Sailing
The Good Guys – Edwardstown
Wish Gift Cards

Major In Kind Support
Kimberly-Clark Australia
Qantas 

KEY PARTNERS & SPONSORS
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