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Our 2016/17 financial year was filled with memorable activities and fun; 
from the annual fundraising events to celebrating the achievements  
of our community.

Bedford Soccer Tournament

The 2016 Phoenix Cup was awarded at 
the Bedford Soccer Tournament, 
attracting 14 teams from across Adelaide. 
Inclusive Sport SA and the Elizabeth 
Sharks were the winners on the day.

Women’s Auxiliary Morning Tea

The Bedford Women’s Auxiliary held their 

morning tea on 16 November 2016; one 

of three annual fundraisers held for 

Bedford each year.

Years of Service Celebration

Bedford celebrated the amazing efforts  

of our team, recognising those who have 

completed 5 to 50 years of consecutive 

service on 3 December 2016.

Awards Day

Achievement and BSafe awards were 

presented across the sites, recognising 

outstanding work and commitment  

to safety.

BSafe National Award

Bedford was thrilled to have the BSafe 

campaign win a ‘National Workplace 

Participation Reward’ in 2016, from  

a field of over 90 entries.

HIGHLIGHTS OF OUR YEAR

Mount Gambier Upgrade Launch

The $1M upgrade of Bedford’s Mount 

Gambier facility was launched in January 

2017. Thanks are extended to Mr Tony  

Pasin MP for opening the improved facility.

Highlights  
of our year
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Bedford Big Battle

The Big Battle was held on 27 October 

2016, bringing 250 corporates together  

to enjoy a battle of the wits and raise 

funds for our cause.

Bedford Big BBQ

Our biggest annual fundraiser, the 

Bedford Big BBQ, attracted a crowd of 

550 to the Adelaide Convention Centre 

in February 2017.

HIGHLIGHTS OF OUR YEAR

Hon Hieu Van Le AO Visit

His Excellency the Honourable Hieu Van 

Le AO, Governor of South Australia, 

visited our Panorama site in March 2017.

2016 TEDx Talks 

Bedford participated in welcoming  

the 2016 TEDx Talks to Adelaide and 

showcased our manufacturing skills  

with the production of the onstage  

‘TEDx’ signage.

Bunnings BBQ

We welcomed Bunnings to generously 

host an onsite BBQ for our Panorama 

employees; an annual event always 

enjoyed by the team.
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Left: Goodwood Saints C7 players Rhys Baker (back) and Toby Sutherland.

My favourite part about 
playing is the friends  
I’ve made and how 
many nice people  

there are at the club.

A 
serious finger injury may have kept 

footballer Toby Sutherland out of 

his team’s preliminary final and off 

the field for six weeks, but he’s as keen as 

ever to pull on the boots for a seventh 

season in 2018.

The full-time manufacturing employee 

and proud Richmond supporter plays for 

the Goodwood Saints Football Club C7 

team, which was proudly sponsored by 

Bedford in the 2017 season.

“My favourite part about playing is the 

friends I’ve made and how many nice 

people there are at the club,” Toby, who 

has also played at state level, says.

“Playing footy is good for fitness and you 

can meet new people. Goodwood Saints 

is a really community-orientated club 

and really listens to and cares about  

their players.” 

Toby’s dad, Gary, has coached the C7 side 

for four years, and considers himself 

lucky to be a mentor for the group. 

“The C7 team are the most responsive 

group of people I’ve ever coached, and 

I’ve coached teams in basketball, footy and 

soccer over the last 30 years,” Gary says. 

“The way the guys stick together as a team, 

develop their skills, and support their 

teammates through thick and thin both 

on and off the field is amazing.”

“Knowing that I can make a small 

difference in someone’s life is an  

absolute privilege.”

While there are challenges throughout 

the season, nothing beats the sense of 

accomplishment when the team’s hard 

work starts to pay off, Gary says. 

“The smiles you get when something is 

achieved for the first time is a great 

reward as coach,” he says. “The evolution 

of skills during the season, and from 

season to season, is fantastic – and along 

with that comes confidence.”

“A lot of our team skills can be translated 

into everyday life, in terms of how they 

support and communicate with one 

another.”

It seems word is catching on, too. 

Goodwood Saints recorded 22 registered 

players for the 12-a-side C7 competition, 

including seven Bedford employees, with 

players aged between 15 and 50.

“For a C7 team to be embraced so  

well by a local footy club, it shows great 

possibilities for integration of people  

with disability – both from a social and 

sporting perspective,” Gary says.

“Goodwood Saints are the only club to 

field a team in the C7 competition every 

year since it was established, so the club 

has supported the inclusive space for  

a long time.”

Gary says the club’s relationship with 

Bedford has boosted the team’s profile. 

“The C7 guys are still pretty low-profile, 

but with sponsors like Bedford coming 

along the opportunities to raise 

awareness of the team have opened  

up immensely,” he said. 

“Hopefully a long-term relationship with 

Bedford can assist the C7 team and 

Goodwood Saints in becoming the 

model for the inclusive sport space in 

South Australia.”

Bedford and Goodwood Saints Football Club  
kicking goals for inclusive sport

Having a ball
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W
hile the year marked a period  

of significant change, as the 

disability sector transitioned  

into the open and competitive National 

Disability Insurance Scheme (NDIS), I am 

pleased to report that our years of focused 

planning and preparation have resulted  

in a comfortable surplus, improved 

recognition in the community and 

increased engagement from the  

families we support. 

Over the reporting period, the Board 

invested significant time and expertise in 

strategic planning activities. As a Board,  

we have focused on balancing prudent 

fiscal and risk management with 

performance and growth objectives. 

A new strategic plan has been developed to 

ensure Bedford successfully navigates the 

challenges presented by the NDIS, grows 

our commercial capabilities and customer 

portfolio, and meets the increasing 

demand for high quality employment 

options for people with disability. 

2016/17 was another successful year  
in Bedford’s vibrant history. 

Chairman’s  
Foreword

Developing our culture and people 

remains a key priority of the Board. 

Bedford’s values are at the centre of all 

Board decisions and building a skilled, 

flexible and compassionate workforce 

continues to receive broad attention.  

The NDIS presents opportunities for 

growth and expansion of our workforce, 

and in future years we will be able to  

offer more tailored support, innovative 

practice and new service programs to 

meet the changing aspirations of people 

with disability.

Like Bedford’s workforce, the Board is 

also evolving and an external governance 

review was conducted to assess the 

efficacy and performance of the Board 

and its committees and to also identify 

future governance needs. It is fair to say 

that a commitment to ongoing 

continuous improvement was particularly 

evident over this financial year. 

I am proud to report that Bedford’s 

operations continued to withstand 

market challenges, and the diversity and 

resilience of our commercial business 

remains a strength for Bedford. During 

the reporting period, Bedford Furniture 

was impacted by the liquidation of the 

Masters chain, hampering sales of our 

product in Bunnings; extreme weather 

restricted APG landscape works; and 

delays with a major urban development 

postponed substantial contracts. 

Nonetheless these businesses proved  

to be robust and resilient, and while the 

challenges resulted in a surplus 

downgrade, they continue to provide 

impressive outcomes for our people  

and the ability to invest in upgrades  

and growth. 
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A new strategic plan has been 
developed to ensure Bedford 
successfully navigates the challenges 
presented by the NDIS, grows our 
commercial capabilities and customer 
portfolio, and meets the increasing 
demand for high quality employment 
options for people with disability

Ray Grigg 
Chairman 
Bedford

CHAIRMAN’S FOREWORD

Raymond G Grigg
Chairman, Bedford

We are always thankful for the wide-

reaching support from government, 

clients, sponsors and individuals. We 

thank our Patron, His Excellency the 

Honourable Hieu Van Le AO, Governor  

of South Australia, for his support and 

visitation. In a period of transition into the 

NDIS, the Federal Government continued 

to fund our employment programs and 

the State Government of South Australia 

also provided essential funding toward 

our Day Options and Accommodation 

Services. The Department of State 

Development generously sustained  

our training initiatives, including the 

highly successful Orange Brick Road 

internship program. 

We also thank the Minister for Disabilities, 

The Honourable Leesa Vlahos MP, for her 

support and interest in our activities over 

the financial year and welcome The 

Honourable Katrine Hildyard MP to  

this important ministry.

It is with great sadness we farewell 

dedicated Bedford supporter, Bill Cossey 

AM, who passed away in July 2017. 

Among his many commitments, Bill gave 

generously of his time to Bedford as the 

Chairman of the Homes for 100 project, 

which had wide-reaching impact across 

South Australia. We pass on our sincere 

condolences to his family. 

We also farewelled Honorary Life Member, 

Brian Cornish OAM, and recognise his 

wonderful dedication to Bedford spanning 

more than sixteen years. 

I extend my gratitude to all Board 

Members and Committee Members for 

their ongoing contributions and thank 

our committed team of exceptional staff.  

I also thank and farewell The Honourable 

Lyn Breuer who retired in November 

2016, after years of passionate service to 

the Phoenix Society and Bedford Boards.

Lastly, I must thank Sally Powell for her 

remarkable commitment to Bedford.  

Her fourteen years within the organisation, 

including six as Chief Executive Officer, have 

been nothing short of remarkable. Sally has 

led the organisation with confidence and 

drive and we cannot underestimate the 

long-lasting impact that her acumen, insight 

and passion has brought for Bedford into  

the future. Of notable recognition is the 

significant growth in revenue and capital 

under her leadership, the remarkable 

development of Bedford’s brand and 

standing in the community and her 

passionate development of the NDIS,  

at both an organisational and a national 

level. On a personal level, I wish Sally great 

success in her new endeavour and will 

remain extremely thankful for her input 

over the years.

I cannot forget the most important 

members of the Bedford community;  

the people with disability who contribute 

so much to our diverse and happy 

organisation. I am genuinely honoured  

to hold the position of Chairman and  

look forward to witnessing the further 

expansion of our offerings. 
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Chief 
Executive’s  
Report

T
he outcomes over the period have 

been more than satisfactory.  

A combination of environmental 

challenges to the commercial businesses 

and substantial investment in readiness 

for the National Disability Insurance 

Scheme (NDIS) resulted in a modest 

surplus, however, this was offset by  

the significant progress made in the 

development of our service offering. 

Bedford gained South Australian 

registration as an NDIS provider over the 

period and became active in the scheme, 

with the first stage of roll-out in the 

northern metropolitan region. As well  

as investment in client management 

systems, human resources, software and 

infrastructure, Bedford conducted 

workshops for families across the State 

and developed an extensive pre-planning 

process for employees. A newly created 

executive role of Chief Customer 

Experience Officer was filled and we 

welcomed Tristan Dunn to take on the 

challenge of revitalising our service 

offering in the NDIS arena. 

I am pleased to provide the Chief Executive Report  
for the 2016/17 financial period. 

In conjunction with substantial 

preparation, the successful evolution of 

the Orange Brick Road program, kindly 

supported by the State Government, 

enabled more than one hundred paid 

interns to transition into paid employment 

within the organisation. This, along with 

the School to Work transition program, 

have shifted in focus to a highly tailored, 

individualised approach which integrates 

with NDIS programs and services. 

Bedford opened a second site in New 

South Wales to meet increasing national 

demand for packaging services and also 

entered into merger negotiations with 

Oriel Services; a disability employer and 

housing provider in north-east 

Melbourne. Our employment and 

support services were offered to more 

than 1500 people with disability, across 

twenty one sites, including seven regional 

locations. Day Options supported record 

numbers of members and engaged 

additional disability support workers to 

maintain the quality of service provision. 

Additional expansion included the 

establishment of a café at Elizabeth, 

which will also service as a centre for 

cooking classes and the launching of  

a concrete business in Para Hills West. 

Bedford’s exceptional commitment  

to safety was recognised by Safe Work 

Australia, winning the 2016 ‘National 

Workplace Participation Reward’ from  

a field of more than ninety entries.  

The award acknowledged the success  

of Bedford’s unique ‘BSafe’ campaign 

which was developed in-house and 

embraced across the organisation to 

great effect. Lost time injuries were once 

again lower over the period, representing 

a third consecutive year of improvement.

We also participated in the launch of  

the BuyAbility campaign, a peak body 

initiative designed to promote the important 

role of employment for people with 

disability. The Bedford brand and marketing 

strategy was further established and a focus 

on social media yielded impressive results; 

gaining a more national audience and 

considerably increasing engagements. 
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Bedford’s exceptional 
commitment to safety was 
recognised by Safe Work 
Australia, winning the 2016 
‘National Workplace 
Participation Reward’  
from a field of more  
than 90 entries.

Sally Powell
Chief Executive 
Bedford

Bedford’s commercial businesses 

continue to sustain our support activities 

while providing invaluable work 

opportunities for our team. A new 

contract with Nestlé helped secure  

the packaging business while Bedford 

Furniture continued its growth in product 

sales. Our horticultural business, APG, 

successfully re-tendered for Housing SA 

and City of Salisbury contracts. 

As well as the support from our 

commercial customers, we remain 

thankful for the backing from many 

generous local businesses, families  

and friends who help with sponsorships, 

donations and bequests. I also thank 

Bedford ambassadors, Amanda Blair,  

Faye Packham and Jack Hombsch for 

their involvement of Bedford activities 

and the army of volunteers who help 

Bedford in so many ways. 

Bedford could not function without the 

dedicated team of staff who work hard 

behind the scenes to achieve outcomes 

for our employees, members and 

participants. My gratitude is extended to 

the executive team and to our Chairman, 

Ray Grigg and Deputy Chairman, Greg 

Connor, for their considered guidance of 

the Board. Indeed, all of our committed 

Board members must be recognised for 

their input, especially given the additional 

support provided with NDIS and strategic 

planning over the period. 

It is with a heavy heart I acknowledge that 

this is my last year within this inspiring 

organisation. After fourteen years I have 

made the difficult decision to resign from 

my position and take up an opportunity 

interstate. I can say that I have genuinely 

treasured working for Bedford. I have 

valued our most dedicated and 

hardworking team and was truly inspired 

each and every day by the stories, smiles 

and amazing sense of community in the 

Bedford family.

I am both grateful for the opportunity  

and proud of the contribution I have been 

able to make to Bedford’s story. Bedford 

is well positioned to meet the evolving 

needs of the disability sector while 

retaining the life changing focus on 

individual empowerment and growth.  

It has been a great honour and a privilege 

to have spent the formative years of my 

career with this wonderful organisation.

Sally Powell
Chief Executive, Bedford
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Fundraising Events
The Bedford Big Battle and Big BBQ 
continued to grow in popularity as  
regular fixtures on the South Australian 
fundraising calendar. The success of 
these events is reliant on the generosity 
of a number of organisations who provide 
sponsorship and donate auction items. 
We thank NAB, ORIX Australia, RACV 
Salary Solutions, Macquarie Wealth, 
Holidays of Australia, Bunnings,  
Pro Paint ‘n Panel and Scene Change  
for their vital support of these events.

Bedford Soccer 
Tournament
The legacy of the Phoenix Cup 
continued, with the Bedford Soccer 
Tournament held in Bonython Park in 
2016 attended by a large crowd and 14 
participating teams from across Adelaide. 
The new location contributed to a 
fantastic atmosphere, with the Phoenix 
Cup taken home by Inclusive Sports SA 
and Bedford’s own Elizabeth Sharks.

Bedford Bingo
Bedford Bingo maintained their loyal and 

lively clientele; being held three nights a 

week to raise funds for support activities 

and programs. Hosted on site at 

Panorama, Bingo is also supported by 

Bedford Hospitality who provide hot meals 

to Bingo patrons. Bedford has expanded 

the Bingo offering by trialing new initiatives 

and utilising social media platforms for 

promotions and engagement.

Lotteries
Significant changes were implemented 

across the lottery program, with the 

amalgamation of the Phoenix Lottery  

and Bedford Lottery to a single central 

location in Torrensville. The move has 

been well received and consideration  

is being given to combining the two 

lottery formats into a single offering. 

Lotteries also continued to provide 

services for third party lotteries, and  

as such contributes vital income for 

Bedford activities and programs.

Bedford Women’s 
Auxiliary
Bedford is extremely grateful to receive 
ongoing support from the Bedford 
Women’s Auxiliary, who donate hours  
of time and resources to raise significant 
funds for Bedford projects. As well as 
creating handcrafted products and 
produce for sale, the auxiliary charitably 
donates time and energy to run a bridge 
day, movie night and a remarkably 
well-supplied morning tea in honour  
of Bedford each year.

Drakes Supermarkets
Bedford was once again nominated  
as a recipient of the Drakes Charity 
Showbag fundraiser; a generous 
community initiative driven by Roger and 
Wendy Drake of Drakes Supermarkets.  
As well as receiving a generous financial 
donation from this initiative, Bedford also 
benefits from packaging contracts with 
the organisation and remains grateful for  
the ongoing relationship and generosity.

Bedford continued to enjoy far-reaching support from the  
South Australian community and beyond. The generosity and 
dedication from individuals, corporations and hardworking 
fundraising groups has once again been heartwarming and  
adds to the genuine sense of community across our sites.

Bedford and  
the Community
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Volunteers
Volunteering continued to grow in size 
and scope – with Torrensville and 
Elizabeth hosting corporate volunteering 
groups in addition to the regular helpers 
at Panorama. NAB’s two-week 
volunteering program enabled more than 
200 of their staff to contribute time to 
assist with showbag packing during our 
busiest season. We also thank Westpac, 
Treasury Wine Estate, Sacred Heart 
College and The City of Onkaparinga 
who generously donated their time.

Family Network
Family Network extended its reach 
significantly over the period, with NDIS 
preparation and rollout necessitating 
numerous workshops and preplanning 
sessions. While regular Family Network 
activities were maintained, significant 
resources were invested to ensure that 
the Bedford Family Network were 
provided with the information and 
support necessary to ensure positive 
outcomes for our people under the NDIS. 
Accordingly, the Family Network 
meetings were extended to Gepps Cross 
as well as Panorama and a number of 
NDIS resources were developed and 
presented specifically for these sessions.
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B
edford is proud to celebrate with  

our long-serving team members  

as they reach important milestones  

of employment. On the International Day 

of People with Disability we celebrated 

the loyalty of employees and recognised 

those with 5 to 50 Years of Service. 

Congratulations to all Years of Service 

recipients again for such extraordinary 

commitment.

Years of Service

10 Years of Service

Jeremy Meyer

Shaun Osmond

Scott Floyd

Adam Ahern

Ashlee Palmer

Matthew Collins

Lee Dreyer

Michael Garton

Christopher Smith

Luke Slaven

Thomas Michelmore

Nicholas Pettersen

Michael Mathews

Toni Edwards

Glenda Curtin

Lee Greenham

Ryan Wegner

Gregory Pillar

Jeanette Treeby

Kevin Butler

Travis Pumpa

Rebecca Sargeant

Darren Abbott

Cara Williams

Dale Pritchard

Marlene Salter

Wesley Schache

Christine Greenwood

Ian Drewett

Marika Zervas

Steven Grimm

20 Years of Service

Peter Jones

Heidi Smith

Shane Bampton

Gregory Borrett

Daniel Shields

Raymond Budd

Shane Heinsen

Katrina Viknius

Mirko Androvich

Paul Koennecke

Stanley Bell

Sally Lanyon

Karen White

Michael Jelleff

Adam Martin

25 Years of Service

Christopher Darling

Debra Stoppel

Venessa Eason

Craig Brook

Nathan Budgeon

Julie Walker

Melissa Gallacher

Scott Miller

Lyall Havelberg

Alison Havelberg

Paul Calder

Anthony Zammit

Brett Minervini

Margaret Foale

Kevin Denney

Anne Lo Basso

Matthew Woodlands

Melanie Berry

Steven Walter

Patrick Golding

Owen Hocking

Neil Hunt

Simon Brown

David Hoff

Justin Smith

Pamela Bellis

Peter Laird

Michael Heywood

David O’Reilly

Brydee Stewart

Paula Green

Dylan Bock

Michael Williamson

Carol Sunstrom

Leesa Hill

Lorraine Rivett

Shaun Marshall

Anne Tyler

Susan Hill

Deborah Osborn

David Parker

Gregory Small

Kyle Wilson

Neil McCrorey

David Stevens

30 Years Of Service

Dianne Irvine

Anne Wilson

Irene Zoumaras

Edward Milde

David Clements

John Rynes

Paul Lock

Karen Gourlay

Janet Schmidt

Kenneth Nottage

35 Years Of Service

Martin McDiarmid

Stephen Andrews

Lello Saccoia

Robert Tavasci

David Collins

Peter Grivell

40 Years Of Service

Joylene Walker

Frank Ielasi

45 Years Of Service

Michael Virgo

Anthony Donaldson

Russell Curtis

Imelda Seal

50 Years Of Service

Allan Dix

Gary Conlon

John Moody

Joyce Cotton

15 Years of Service

Anthony O’Loughlin

Scott Altschwager

Sharren Evans

Jarrod Harris

Zoe Kyriazopoulos

Justin O’Grady

Angelo Ditroia

Annette Imms

Vince Perre

Gavin Johnson

Ashley Boxall

Michael Buck

Jason Smoker

Wayne Neale

Steven Fairhurst

Roger Giles

Dale Paterson

Adam Freeman

Mark Hancock

Kathleen Qualmann

Guiseppe Pancho

Andrew Pantic

Patrick Chandler

Raymond Learmonth
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W
e thank the commitment of  

the Employee Representative 

Committee (ERC) who meet 

regularly to discuss events, concerns and 

improvements.

Panorama

David Lawn 

Andrew Mason 
Lauren Bell

Scott Johnson

Cheryl McCall

Andrew Norman

Nathan Mckenzie 

Vanessa Jelic

Jason Back

Leanne McInnes 

Employee Representative Committee

Lonsdale 

Sean Churchin 
Barbara Edward

Gepps Cross 

Andrew Herewane

Torrensville

Peter Byrne

Matthew Clisby

Pooraka 

Ben Waters 

Port Lincoln 

Wayne Taylor

Whyalla 

Glenda Curtin

Kadina 

Melissa Bierman

Sydney 

Peter Laird 
Amber McCubbin 
Candice Lundie

Elizabeth 

Sarah Vardon 
Barry Van Doorn

Port Pirie 

Stacey Jesson

Millicent 

Shaun Osmond

Mt Gambier 

Shannon Sommers

B
edford thanks our busy ambassadors 

for taking the time to promote Bedford 

over the year.

Port Adelaide player Jack Hombsch 

boosted morale across our sites, popping 

in regularly to meet and greet the team. 

Faye Packham Jack Hombsch Amanda Blair

Amanda Blair once again took control of 

the Big BBQ and showcased her passion 

for Bedford, and Faye Packham remains a 

regular face at Bedford events and active 

member of the Family Network.

Ambassadors
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Left: Bedford Community Access members Micah Hahn (back) and Patrick Lewis  
help Meals on Wheels volunteer Maria prepare meals for delivery.

Community connection breaking down barriers

Sometimes people are 
unsure about how to act 

around people with 
disability, so having 
relationships with 

community groups are 
great because they pull 

down barriers

I
t’s Monday morning and there’s a 

familiar buzz in the Hallett Cove  

Meals on Wheels kitchen as the smell  

of warm and hearty meals fills the air. 

It’s also a busy time of the week for 

Bedford’s Adelaide Community Access 

members, who help pack and distribute 

meals to dozens of locals who use the 

home-delivery service. 

Hallett Cove branch president Gordon 

Burns says it’s no easy job, but one 

Bedford volunteers have mastered  

during the 20-year relationship.

“The Bedford volunteers have a very 

important job - some clients have dietary 

requirements so they must make sure 

they are properly labelled and delivered 

to the right people,” Gordon says. 

“You really do have to concentrate on 

what meal is being delivered where.  

We haven’t had any issues, so the  

Bedford team have done well!” 

Bedford members volunteer at the 

Brighton and Hallett Cove branches  

every fortnight, bringing smiles to  

Meals on Wheels customers and  

team members alike. 

Gordon says after two decades,  

the relationship is still going strong. 

“The clients love them, every Bedford 

volunteer is their own individual character 

and each fortnight the clients look 

forward to seeing them again,” he says.

Micah is a regular Meals on Wheels 

volunteer and enjoys every minute. 

“I really like delivering the food and being 

out in the community. I’ve been doing it 

for two years and I like being part of a 

team,” he says. Patrick agrees, saying  

he is always “so excited” to go along  

every fortnight. 

Bedford Client Services Coordinator, 

Mikki Minnie-Ruesseler, says partnerships 

with community groups like Meals on 

Wheels help members build a range  

of skills.

“One of the biggest things our team gains 

from volunteering is their relationships 

with the Meals on Wheels customers,” 

she says. “It really gives our members a 

sense of value, because we are doing 

something for the local community.  

It’s a mixture of gaining some work and 

social skills as well as having fun.”

Adelaide Community Access members 

also volunteer at a local op shop and  

have previously helped conservation 

organisation Trees for Life prepare and 

tidy sites for planting. 

“Sometimes people are unsure about how 

to act around people with disability, so 

having relationships with community 

groups are great because they pull down 

barriers,” Mikki says.

“I think it’s so important that people with 

disability are out there interacting with 

locals on a regular basis.“ 

For Gordon, the relationship between 

Meals on Wheels and Bedford is a 

“win-win.”

“We love having Bedford involved, it’s 

great,” he says. “A few Bedford volunteers 

have even received their 15-year service 

awards with us as well.”

“I think that says great things about the 

relationship we’ve had with Bedford over 

the past 20 years, and I hope it continues 

at least another 20.”

A winning 
relationship
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Disability 
Support  
Services
We have significantly evolved our service offering  
to maximise opportunities under the NDIS model;  
an exciting development enabling us to meet the  
diverse needs of people with disability with tailored 
supports and activities.

Residential Services

T
wo years of preparation came to 

fruition for residential services,  

with the partnership with Unity 

Housing formalised and enacted. Unity, 

as a like-minded not-for-profit 

organisation, took over the management 

of Bedford community properties and 

Balyana tenancies; while daily support 

and assistance was maintained by 

Bedford staff.

This partnership was celebrated at 

Balyana in late March, with a function 

attended by residents, tenants, staff, 

families and our new Unity partners.  

We are pleased to report that the 

transition was managed with very 

minimal disruption and has allowed 

residential services to focus on 

supporting our residents and tenants  

and prepare for the transition to the NDIS; 

an area of major focus. Our staff worked 

closely with residents, their families and 

carers to develop an individualised NDIS 

transition plan for all our residents  

and supported community clients.

Our in-house recreation program at 

Balyana has gone from strength to 

strength, with many residents organising 

and budgeting holidays, weekends away, 

days out and special events with 

assistance. Residents have also been  

very involved in our weekend activity 

programs and have had some great days 

out attending community events, with 

many assisting to plan and organise 

activities at Balyana including discos, 

bake-offs, art and craft events, footy  

finals parties and much more.
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NDIS

D
uring the 2016/17 period,  

Bedford committed significant 

time and resources to 

redeveloping our services, improving our 

support offering and engaging specialist 

staff leading up to the NDIS rollout for 

adults in South Australia from July 1, 2017. 

In April 2017, we welcomed new 
executive Tristan Dunn as Chief Customer 
Experience Officer. Tristan brought a 
wealth of knowledge to Bedford, with 14 
years’ experience in executive roles within 
the disability sector. Welcoming Tristan to 
our team has helped us invest equal 
attention to driving our day-to-day 
operation, looking after our valued 
commercial customers and helping our 
people and families transition into the NDIS.

Bedford introduced a team of NDIS 
Partners – a group of knowledgeable and 
friendly staff who assist our people 
throughout their NDIS journey. From 
attending NDIS planning meetings with 
participants to answering questions 
about the process, our NDIS Partners 
have played an integral part in ensuring 
our community gets the most out of the 
NDIS. NDIS Partners will be introduced at 
each of our sites as the NDIS rolls out. 

Our community engagement and  
NDIS support teams delivered over 160  
NDIS workshops to families across our 
metropolitan and regional sites to keep 
everyone up to date and well-informed 
about the NDIS , and conducted over  
400 pre-planning sessions with the 
people we support. 

Bedford came on board as a proud 
partner of the Buyability network –  
a National Disability Services initiative, 
chaired by Chief Executive Sally Powell, 
aiming to raise awareness about the 
importance and value of supported 
employment. Our connection with 
Buyability allows us to see the social 
impact and economic benefits our  
work has in the wider community.



Orange Brick Road

T
his year, Bedford’s Orange Brick 

Road Program continued to pave 

the way for people with disability  

to find and develop their dream career.

This internship provides tailored training, 
mentoring and supported pathways to 
careers in:

• Fast moving consumer goods

• Horticulture and landscaping

• Furniture and timber processing

• Pharmaceutical and medical packaging

• Food and hospitality

• Business services

Since launching in mid-2016, the 
program has gone from strength to 
strength. At the end of 2016/17, 115 
interns had graduated from the Orange 
Brick Road and transitioned into 
meaningful work in jobs of their choice. 

Not only do interns gain hands-on 
experience across multiple industries,  
they also receive training in areas such  
as manual handling, how to find and  
keep a job, work health and safety, and 
behaviour in the workplace. The Orange 
Brick Road has become an important 
element in our onboarding program.

Originally only offered on-site at 
Panorama, Torrensville, Elizabeth and 
Gepps Cross, the Orange Brick Road 
made its way to all metro and regional 
South Australian sites by late 2016.

At the end of  
2016/17, 115 interns 
had graduated  
from the Orange 
Brick Road and 
transitioned into 
meaningful work in 
jobs of their choice. 
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Day Options 
retained its major 
focus on providing 
interesting and 
enriching 
experiences for  
our members. 

Day Options

B
edford’s four Day Options services 

continue to provide exceptional 

support to allow members to 

participate in the community, learn new 

skills, make friends and achieve their goals. 

We have seen growth in numbers across 

all sites, a trend we expect to continue in 

2018 under the NDIS. Importantly, the 

NDIS will enable us to support people 

outside of traditional hours in some 

exciting and innovative ways.

This year saw Day Options working hard 

to prepare for the many changes that the 

NDIS will bring and assisting families to 

understand and plan for how their loved 

ones can be supported in the future.

Day Options retained its major focus  

on providing interesting and enriching 

experiences for our members. Activities 

are diverse and meet a range of tastes, 

including sailing, surfing, swimming, bike 

riding, volunteering in the community, 

cooking, gardening, dancing, singing, 

attending concerts, movies and plays, 

bushwalking, learning to use computers, 

developing literacy and numeracy, 

celebrating special events, playing 

musical instruments and fostering 

connections with the local community.
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Left: Newton Jaguars teammates and Bedford colleagues Vanessa Jelic (left) and Tamika Wakefield.

The friendships  
I’ve made are my 

favourite thing about 
playing netball.

W
alk into most Bedford sites  

and there’s a fair chance you’ll 

meet a netball or AFL player,  

a ten-pin bowling champion or a  

national basketballer.

Whether it’s dressing up in team colours 

before a Showdown, bringing in their 

latest trophies and medals, or simply 

chatting about the game on the weekend, 

there’s no doubt sport plays an important 

part in the lives of Bedford team members.

At Bedford, we see firsthand the great 

connection between sport and our 

community every day. 

Amongst our sporting stars are Panorama 

colleagues Vanessa Jelic, Tamika 

Wakefield and Alex Connell who all share 

a love of netball and play in the C6 winter 

league at Priceline Stadium. 

Part-time cleaning employee, Alex,  

has been involved with the sport for  

over 10 years and currently plays for  

local club Contax. 

“The friendships I’ve made are my 

favourite thing about playing netball,”  

she says. “Contax is a really friendly club 

with a nice environment.”

“It’s great having friends at work who play 

netball as well, it’s nice to share similar 

interests and have something fun to  

talk about with colleagues.”

Alex says although her friends from 

Bedford play for different clubs, there’s 

nothing but friendly rivalry on the court.

“My team wasn’t in the finals this season but 

I went out to support my friends who were 

anyway. It doesn’t matter what club you 

play for, you are all friends who cheer each 

other on and want everyone to do well.”

Newton Jaguars defender Tamika agrees, 

saying she’s made long lasting friendships 

through netball.

“Not only is it great for fitness, but nothing 

beats the friendships I’ve made from 

being part of a netball club,” she says. 

Teammate Vanessa has played for the 

‘Jags’ for 17 years, and travelled around 

Australia with the State C6 team on 

multiple occasions.

Outside of netball, Vanessa also plays 

basketball and tennis, and is part of the 

Adelaide Crows cheer squad. 

“Having sport in my life is so important  

to me,” she says.

“Not only have I made many close  

friends, but it gets me out and about, 

keeps me busy and has been great  

for my overall fitness.” 

For Vanessa, working part-time at 

Panorama complements her busy 

sporting schedule. 

“It’s a great work-life balance,” she says.  

“I like that I have an awesome group of 

work friends, but also have other social 

circles outside of work as well.” 

“I look forward to seeing my team mates 

every week and I can’t imagine my life 

without it.” 

It’s more than just a game for Bedford’s netball stars

Friends for life
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Businesses: 
Hospitality

Bedford Hospitality continued to develop 

transferable skills in food preparation, 

meal planning, cooking and food service 

while providing essential meals and 

catering across four locations. 

Services were expanded at Torrensville 

and a new kitchen established in Elizabeth, 

with cafés at both sites now serving a 

range of morning tea and lunch options. 

As with existing kitchens in Panorama and 

Balyana, these have been established to 

also provide invaluable lessons to 

employees wishing to develop basic 

cooking skills; an area of high demand  

and growth under the NDIS model.

Barista service and training remained  

a popular focus and Bedford was  

grateful for the support of the Australian 

Coffee Academy, who gave specialist 

training in coffee art to a number of 

hospitality employees. 

The coffee range was expanded to 

include a selection of gourmet blends 

including Vietnamese coffees, matcha 

lattes and chili infused coffee; reflecting 

individual interest and research by the 

hospitality team.

A popular range of ‘Bedford Bikkies’ 

continued to be produced for funeral 

parlours across Adelaide with demand 

now exceeding 3.5 tonnes of biscuits 

annually. Meals served daily also grew, 

with the various sites now creating in 

excess of 600 meals a day to residents, 

staff, visitors and employees.

A traffic light system was introduced 

across the organisation to encourage 

healthy eating and awareness of foods  

to limit and restrict. The team increased 

their focus on the provision of healthy 

balanced meal options; expanding the 

salad range and offering a wider variety  

of vegetarian choices.

The Orange Brick Road internship 

program utilised the hands-on 

opportunities offered in hospitality,  

with a number of interns and school 

students undertaking work experience  

to develop confidence and skills in food 

preparation and service. In this context, 

Hospitality has aligned itself with NDIS 

priorities; retaining an emphasis on skills 

development, training and ensuring an 

individualised, flexible approach to 

employment and training.

More than 600  
meals prepared  
and served daily
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Businesses: 
Packaging

Bedford Packaging enjoyed a busy and 

successful period, with new clients, 

investments and facilities presenting 

opportunities for growth.

The team completed more than 6,300 

jobs in 2017, packing over eight million 

individual items. Significant capital 

investment in new equipment and 

technology, including a new warehousing 

management system, led to increased 

capacity across all sites.

To meet the growing demand for our 

services in New South Wales, Bedford 

committed to a new, purpose-built site in 

Erskine Park located 43kms out of 

Sydney. Due to open in December 2017, 

the 7,500m2 facility is a logistics hub set 

amongst global companies including 

existing customers as neighbours. This 

represents an exciting opportunity, as it 

will allow Bedford to secure a broader 

mix of customers and meet increased 

national demand.

The business expanded its solid client base 

to include Nestle, The Warehouse, MYLEX, 

Treasury Wines, SA Spice and the new 

Royal Adelaide Hospital, while continuing 

to strengthen relationships with existing 

clients through preferred-supplier status. 

These relationships led to $2.3M in new 

business during the period. 

A new sampling campaign was also 

introduced, which received recognition 

from Australia Post for the quality of the 

finished product.

Further development of medical-grade 

sterile rooms at Torrensville led to higher 

efficiency and increased output of the 

nRAH contract, as well as additional jobs 

for people with disability.

Packaging again collated more than 

250,000 showbags for the Royal Adelaide 

Show. This activity remains a major 

highlight on the Bedford calendar and we 

enjoy the engagement with NAB volunteers 

who help us annually with this project.

Bedford Packaging continues to partner 

with disability organisations interstate, 

sub-contracting work to seven different 

Australia Disability Enterprises this 

financial year.

250,000 showbags 
collated for the  

Royal Adelaide Show

BEDFORD GROUP24 BUSINESS OPERATIONS



Businesses: 
APG Horticulture
Adelaide Property and Gardens (APG)

continued to establish itself as a preferred 

commercial landscaper across Adelaide 

during 2016/17.

APG’s exceptional standard of service 

provision was recognised in the landscape 

sector; taking out Best Commercial 

Landscape Install over $500,000 at the 

South Australian Landscape Association 

Awards in late 2016. 

An especially wet winter brought 

additional challenges; halting work activity 

and highlighting a need to diversify.  

As such, a concreting division of APG  

was rolled out to provide an alternative 

income stream. This new division also 

offers an expansion for employee training 

and skills development.

APG’s workload in the northern region 

continues to grow, with additional 

contracts won for Lend Lease, Playford 

Alive, PEET Lightsview and AVJennings.  

In the south, APG continued the 

substantial tree planting program for the 

City of Onkaparinga and was successful  

in securing the Southern Housing SA 

maintenance works for a further five years.

Continued investment in quality 

machinery resulted in the purchase of a 

large wide area mower, beaver-tail trucks 

and specialised landscaping equipment. 

These investments ensure APG remains  

on par with commercial competitors and 

continues its commitment to offering a 

broad variety of real, tangible skills across 

the business.

APG continues to provide ongoing training 

to all team members, fostering personal 

and professional development and 

ensuring high safety standards are met.

Employing  
140 people  

with disability
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Businesses: 
Manufacturing

Bedford Manufacturing experienced a 

record year in sales while also expanding 

services and product lines. The distribution 

network extended into Hobart, with a 

third-party logistics site further enhancing 

delivery performance.

Projects conducted under the National 

Stronger Regions Fund were completed in 

early January, concluding with the launch 

of the upgraded Mount Gambier site.  

The updated facilities showcase a new 

moulder, new sheds and internal and 

external electrical upgrades – a total 

investment of over $1.056M.

Also in the south-east, the Work for the 

Dole project has reached its final stages, 

with work now commencing on the front 

and rear yards of the Old Farmhouse and 

some 17 participants offered full-time 

roles with local companies through  

the program. 

Following a range review with Bunnings, 

Bedford Manufacturing agreed to supply  

a new budget bay of wardrobes to stores 

in Australia and New Zealand. Sales 

continue to be strong, and the recent 

merchandising review and rebranding  

of Australian-made furniture makes for  

a vibrant, well-packaged product.

Bedford continues to reinvest in capital 

equipment to ensure we can supply  

major customers with the highest quality 

componentry, cut parts, moulded timber 

and processed timber. In addition, Bedford 

Manufacturing has increased flexibility by 

enabling product movement across sites. 

On an environmental note, Bedford 

commissioned a shredder at Panorama, 

resulting in a significantly reduced carbon 

footprint and $140K in savings in landfill 

costs. Smaller shredders will be reviewed 

as possible options for some of our 

contract cutting sites. 

The rebranding of 
Australian-made 

furniture makes for  
a vibrant, well-

packaged product

In the northern regions, Bedford’s Port Pirie 

site was relocated late last year into a newly 

renovated and spacious facility located in 

close proximity to Day Options. 

New capital equipment at our Kadina site 

has increased production efficiencies and 

allowed for shelf packs to be developed 

to complement the vegetable kits,  

activity kits and billy karts that are already 

supplied to Bunnings.
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Bedford Port Lincoln had a busy year; 

winning back the SA Housing Trust 

cleaning contract, expanding the grounds 

maintenance services and welcoming new 

team members. The team was able to 

upgrade their site by building raised 

garden beds, planting fruit trees and 

installing a rain water tank, thanks to 

support from local businesses including 

the Port Lincoln Lions Club, Bunnings  

and M&M Tree Removals. The addition  

of a new ride-on mower has provided 

opportunities for skill growth amongst  

the team of 28 employees. 

Social Enterprises 
provides employment 
and disability support 
in Millicent, Whyalla 

and Port Lincoln

Bedford Whyalla experienced a period  

of uncertainty until the resolution of the 

Arrium sale. However, a restructure 

enabled the team to improve processes 

and remain busy with embroidery work, 

grounds maintenance and packaging 

hardware kits for Bedford Furniture. The 

Whyalla Bedford site supports 48 

employees who enjoy the variable work 

offered as well as the strong social 

network fostered amongst the team.

In the South-East, the Millicent team 

continued to pursue local opportunities. 

The Millicent laundromat maintained its 

vital service to the community as well as  

its vibrant social activity program for 

employees. Together with their neighbours 

in Mount Gambier, the gardening team 

were kept occupied with grounds 

maintenance work for local councils,  

SA Housing Trust and local businesses.

Businesses: 
Social Enterprises
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Left: Bedford Employee Development Manager and Occupational Therapist 
Laura Rixon (centre) talks through coin sizes as part of the Work Pays program.

R
eading a payslip, realising you’ve 

been short-changed and knowing 

how much money you have in your 

wallet – second nature for many, but 

often hard concepts to grasp for people 

with learning or intellectual disabilities.

Bedford’s Work Pays program aims  

to change this. 

Developed in collaboration with 

long-term partner and South Australian 

philanthropic organisation, Wyatt Trust, 

Work Pays is a financial literacy program 

tailored to young people with disability. 

Occupational Therapist and Employee 

Development Manager, Laura Rixon, says 

Bedford approached Wyatt with the idea 

after recognising a real need to address 

basic financial skills. 

“We had employees coming to us saying 

they’d signed up to a mobile phone plan 

but had no idea how or why all this 

money has been taken out of their 

account, leaving them no money for bus 

tickets or groceries,” Laura says. 

“Or parents saying they’re concerned their 

child is getting short changed when they 

go to the store because they don’t 

understand how much money they are 

handing over.”

After consulting other organisations such 

as Flinders University, Financial Literacy 

Australia and Uniting Communities as 

well as local special needs educators, 

Work Pays was born – a 14-session 

program covering topics such as money 

recognition, budgeting and saving, needs 

versus wants when spending and how to 

read a payslip. 

Laura says the program is ideal for 

employees at Bedford who are new  

to work or transitioning from school,  

as it’s often their first experience of  

work and money exchange. 

“Through Work Pays people learn what a 

pay slip is and how money gets deposited 

in their bank account, which is a foreign 

concept to many,” she says. 

“We really want to target young people 

who were transitioning into a new phase 

of life with a program run in real-life 

settings at Bedford, where you can buy 

something at the café, purchase bus 

tickets to get to work or buy something 

from the vending machine.” 

The program not only covers financial 

basics, but also caters to a range of 

learning needs.

“We knew we needed to focus on tailoring 

these topics to specific learning needs 

and breaking everything down, whether it 

was developing a colour-coded system 

or teaching them how to feel the different 

sizes of notes and coins,” Laura says. 

“The partnership with The Wyatt Trust  

and other organisations has been vital to 

getting this program off the ground and 

making it something we can offer under 

the NDIS.” Wyatt Grants Manager, Clare 

Randall, says Work Pays has been one of 

the organisation’s most interesting 

projects to date. 

“It’s been a really fantastic relationship 

(with Bedford) and the Work Pays project 

was something different to what we’ve 

done before,” she says. 

“To have a seat at the table in designing 

and working through a new project and 

bringing together other partners has 

been great.”

With financial literacy a core focus at 

Wyatt, Clare says it was a no-brainer  

to be involved.

 “Financial literacy is a priority of ours,” 

she says. “We really want to build capacity 

in that area, particularly for young people 

and young people with disabilities, which 

is an area we feel is lacking a lot of 

support.”

“Combining disability support and 

financial literacy in one program is a new 

area for us, so it was really interesting.”

Clare says it’s encouraging to hear the 

program has had a positive impact. 

“It’s been a wonderful and energising 

project,” Clare says. “The stories we’ve 

heard from Laura and other staff about 

the student outcomes has really made  

it worthwhile.”

Bedford’s newest training program is on the money

Skills for life
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Board of Directors
The Directors present their report together with the financial report of Bedford Group,  
for the financial year ended 30 June 2017 and the auditor’s report thereon.

Ray Grigg
Chairman 

Mayor, Town of Walkerville;  
Non-Executive Director, RAA, Retired 
Senior Executive, General Motors

Bedford Committees: Chair, Corporate 
Governance; Chair, Remuneration

Other: Fellow, Society of Automotive 
Engineers, International and Australasia; 
Australian Institute of Company Directors; 
Australian Institute of Management

Samantha Hellams

Senior Manager-Libraries and Community 
Services at the City of Playford

Bedford Committees: Audit and Risk 
Management

Other: Master of Business Administration; 
Bachelor of Laws ; Bachelor of Arts; 
Graduate Certificate, Legal Practice; 
Graduate Australian Institute of  
Company Directors

Greg Connor JP

Deputy Chairman

Consultant and Director, VUCA Pty Ltd; 
Principal Consultant, Greg Connor  
and Associates

Bedford Committees: Chair, Audit  
and Risk Management; NDIS Working 
Group; Remuneration; Corporate 
Governance

Other: Senior Fellow, Financial Services 
Institute of Australia; Fellow, Australian 
Institute of Company Directors; Fellow  
and Life Member, AIM SA; Graduate 
Diploma in Business Administration; 
Bachelor of Education

BOARD OF DIRECTORS



Hon Lynette Breuer JP

Mayor, City of Whyalla; Retired  
Member of the South Australian House  
of Assembly and Speaker of the House

Bedford Committees: NDIS Working 
Group

Retired November 2016
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Richard Hockney

Director, Richard Hockney and Associates

Bedford Committees: Chair, Investment 

Other: Advanced Management Program, 
Harvard Business School; Graduate 
Diploma in Applied Finance & Investment; 
Bachelor of Business

Mal Hyde AO

Consultant; Former Commissioner  
of Police

Bedford Committees: Audit and Risk 
Management; Chair, NDIS Working Group

Other: Fellow, Australian Institute of 
Company Directors; Fellow, Institute  
of Public Administration Australia;  
Master of Business Administration; 
Bachelor of Law (Hons)

Donald McGurk

Managing Director and CEO, Codan Limited

Bedford Committees: Investment

Other: Master of Business Administration; 
Higher National Certificate, Mechanical 
Engineering; Harvard Advanced 
Management Program (AMP 179)

BOARD OF DIRECTORS

Teresa Colliver JP 

Finance and Commercial General Manager, 
Adtrans National Trucks

Bedford Committees: Investment

Other: Fellow, CPA Australia;  
Bachelor of Business (Accountancy)

Stephen Hains

Deputy Chancellor, Flinders University

Bedford Committees: Audit and Risk 
Management

Other: Fellow, Australian Institute  
of Company Directors; Life Fellow, 
Australian Planning Institute; Fellow,  
Local Government Managers  
Association; Master of Philosophy in  
Urban Design and Regional Planning; 
Bachelor of Arts (Hons – Economics)
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Executive Team

Sally Powell

Chief Executive

Bedford Committees:  
Audit and Risk Management;  
Corporate Governance; 
Remuneration; NDIS Working 
Group; Investment

Other:  
Graduate Diploma in Human 
Resource Management; 
Bachelor of Arts (Psychology); 
Graduate Australian Institute  
of Company Directors; MAHRI; 
Director Workability 
International

Steve Jones

Chief Operating Officer

Other:  
Master of Business 
Administration

Tom Sexton

Chief Financial Officer

Bedford Committees:  
Audit and Risk 
Management ; Investment

Other:  
Member, Institute of 
Chartered Accountants, 
Australia and New Zealand; 
Bachelor of Accountancy; 
Master of Business 
Administration; Graduate 
Australian Institute of 
Company Directors

EXECUTIVE TEAM

Tristan Dunn

Chief Customer  
Experience Officer
 

Bedford Committees:  
Audit and Risk Management;  
NDIS Working Group

Other:  
Master of Business 
Administration;  
Bachelor of Visual Arts
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Sales Revenue  
$71M
Net Assets  

$60M
Total People Supported  

1,509
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Corporate Governance 
Statement
The Bedford Board is committed to the principles of corporate governance in terms of responsibility, self regulation, prudent 
management of funds and commitment to best practice in all areas. The Board’s commitment to good governance is evidenced 
through the Bedford Corporate Governance Charter. This Charter is to be read in conjunction with the Constitution which states 
the legal capacity and powers of Bedford as an incorporated body.

T
he Corporate Governance  

Charter details the various roles  

and responsibilities of the Bedford 

Board and senior management, as well  

as a code of conduct which is to be 

observed by all officers of Bedford. 

The Board consists of up to 10 elected 

members, all of whom are non-executive 

and volunteer their services. Members are 

elected to provide an appropriate mix of 

skills and experience and retire according  

to the Rules of the Association. The Board  

is responsible for setting strategic direction 

for the organisation, accepting budgets  

and monitoring achievement of objectives 

and goals. 

Responsibility for the daily running  

of the Association is delegated to the  

Chief Executive, who reports directly  

and regularly to the Board. 

Committees assist the Board to perform its 

duties. Membership of these committees 

is reviewed annually. The memberships 

shown on page 30-32 of this Report reflect 

those at 30 June 2017. 

The committees include Corporate 

Governance, Remuneration, Audit and  

Risk Management, Investment and the 

NDIS Working Group. Board Members 

represent an integral part of each of these 

committees, with the remaining members 

comprising past Board Members, 

representatives of Bedford Management 

and external representatives as and  

when required. 

The Corporate Governance Committee 

ensures that internal and external 

relationships are effectively managed  

and that sound governance principles are 

applied to all facets of Bedford’s operations. 

Functions of this committee include: 

• Considering and recommending 

changes to Board membership in  

line with the Rules of the Association, 

ensuring an effective and appropriate  

mix of skills. 

• Establishing and monitoring  

of procedures to protect the 

organisation’s ethical standards. 

The Remuneration Committee’s role is  

to oversee and approve the organisation’s 

remuneration policies and practices. 

The role of the Audit and Risk 

Management Committee is to assist  

the Board in fulfilling its oversight 

responsibilities for the financial reporting 

process, risk management functions,  

the system of internal control, the audit 

process, and the organisation’s process  

for monitoring compliance with laws  

and regulations and the code of conduct. 

The Investment Committee’s role is to 

invest and manage funds, in line with 

established policies and guidelines, to 

secure Bedford’s operations for future 

generations of people living with disability. 

The role of the NDIS Working Group  

is to ensure that Bedford is prepared for  

the National Disability Insurance Scheme. 

The NDIS working Group was established 

in May 2014 to develop and monitor a 

strategic direction for Bedford as it prepares 

itself for the NDIS.

Ethical Standards 

Bedford is committed to maintaining the 

highest ethical standards. The Board and 

Management also demonstrate a strong 

commitment to the health and safety  

of employees and the wider community,  

as well as social equity, quality and 

environmentally sound work practices.  

All Board members, staff and employees are 

expected to act, at all times, with the utmost 

integrity to enhance the reputation and 

performance of the organisation. 

Environmental Policy Statement 

Bedford cares for the environment  

and strives for continual improvement  

in environmental practices. The 

Environment Policy reflects Bedford’s 

commitment to protect the environment 

and conserve natural resources. 

Privacy Policy Statement 

Bedford values support from the 

community and is committed to ensuring 

the privacy of the personal information  

that is entrusted to the organisation.  

The respect for privacy forms part  

of the ongoing trust the organisation 

wishes to maintain with stakeholders.

CORPORATE GOVERNANCE STATEMENT
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The financial statements and other specific disclosures are an extract of, and have been derived from, the Group’s full financial report  
for the financial year. Other information included in the summary financial report is consistent with the Group’s full financial report.

The summary financial report does not, and cannot be expected to, provide as full an understanding of the financial performance, 
financial position and financing and investing activities of the Group as the full financial report.

Summary  
Financial Report

For the year ended 30 June 2017

CONSOLIDATED REVENUE FROM ALL SOURCES
2013 2014 2015 2016 2017

($’000s) ($’000s) ($’000s) ($’000s) ($’000s)

Sales 33,674 35,567 41,223 46,214 48,105

Fundraising & Investments 3,822 3,571 7,861 7,181 6,411

Fee for Service - Government Grants 9,684 10,141 12,972 16,061 16,804

Revenue from Discontinued Operations (Fee for Service) 3,758 1,911  -  - -

Total 50,938 51,190 62,056 69,456 71,320
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Financial 
Commentary

T
he continuing evolution of the 

sector created a challenging 

environment for Bedford in FY17. 

The commencement of the National 

Disability Insurance Scheme (NDIS) in 

NSW changed the landscape of the 

business, as the Group transitioned from a 

traditional funding model to individualised 

NDIS plans. While this represented the 

beginning of a new era of choice and 

control for our people, it also required a 

change to our business model. The 

introduction of dedicated NDIS teams 

within the business provided a great 

foundation for the next phase of the NDIS, 

making it an exciting reality for our people.

Our commercial businesses also faced 

challenges throughout the year; 

competition for work increased, 

significant weather events impacted 

operations, the new Royal Adelaide 

Hospital opening was delayed and  

impact on Bedford Furniture sales from  

the liquidation of stock from the Masters 

Hardware chain following Woolworths 

decision to cease trading. Nonetheless, 

pleasingly, our Manufacturing business 

continued to deliver positive outcomes, 

thanks largely to delivering quality 

products in a cost-effective manner.  

In the Packaging business, flexibility in 

working with customer requirements  

was again pivotal in maintaining volumes.  

APG was successful in many of its 

landscaping contracts, setting it up  

well for the next few years.

The important alliance between Bedford 

and Unity Housing also made good 

progress during the year, with Unity 

taking over property management 

services of the community housing, 

Balyana and Bedford’s Homes for 100 

properties. The alliance will continue to 

develop, providing improved outcomes 

and choice to our residents. 

The Orange Brick Road program was a 

new initiative to bring young people and 

new supported workers into the 

workforce. The program was a huge 

success with over 115 graduates from the 

program gaining work, training and life 

skill development at Bedford. 

The Bedford brand was further 

strengthened in the marketplace, with  

a focus on NDIS through implementation 

of a strategic marketing plan, including  

an improved website and greater social 

media interaction. 

Commentary on Bedford Group’s  
Financial Statements for 2017

In a positive move for the South East 

region, Bedford was successful in 

obtaining funding from the Federal 

Government as part of the National 

Stronger Regions Fund. This funding, 

which was matched by Bedford, was 

spent on new manufacturing machinery 

and a warehouse at Bedford’s Mount 

Gambier facility. This was a great boost 

for the local community and the future  

of Bedford in that region.

As a result of all this activity, Bedford 

recorded a profit for the year of $1.5M. 

While not quite as high as the previous 

year, it was still a tremendous result, 

enabling us to improve the lives of so 

many people with disability. Of course, 

such a great result would not have been 

possible without significant contributions 

from everyone across the Bedford family.
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Left: NAB Business SA Regional Business Executive, Alistair McEwin (left) and Corporate and Private SA/NT Director,  
Adam Zaccaria help pack showbags for the 2017 Royal Adelaide Show.

A 
shared philosophy and set of 

company values are the key 

ingredients to one of Bedford’s 

long-term community partnerships. 

National Australia Bank (NAB) has been  

a trusted financial partner for almost 25 

years, providing support which has 

brought many Bedford events and 

initiatives to life. 

“It is a relationship of which we are 

incredibly proud,” NAB South Australia 

General Manager, Gregg Harris, says. 

“Over the years we have come to learn 

and appreciate the amazing work 

Bedford Group does. We wanted to  

help support and strengthen this valuable 

work further, so we became a major 

sponsor and formalised our commitment 

through coordinated annual 

volunteering.” 

“We both embrace diversity, value our 

people and are committed to doing the 

right thing. We both put our customers at 

the heart of everything we do.”

Major sponsor of the Bedford Big Battle 

for the past 12 years, NAB takes part in 

Bedford’s corporate volunteering 

program, which sees dozens of 

volunteers lend a hand across the 

packaging departments at our Elizabeth, 

Torrensville and Panorama sites. 

“Supporting the communities in which we 

live and work is something for which I’m 

incredibly proud, whether that’s through 

our sponsorship of events and grassroots 

sport, providing mentoring to future 

generations, or volunteering with 

organisations like Bedford,” Mr Harris says.

“Volunteering is a fantastic opportunity  

for our staff to give back, get involved 

with the community, and meet wonderful 

South Australians like those employed  

by Bedford.” 

NAB is also involved in one of the biggest 

projects on the Bedford calendar – 

packing over 250,000 showbags for the 

Royal Adelaide Show.

“We have been volunteering with Bedford 

Group to pack showbags for four years 

and in that time the number of helping 

hands has more than doubled,” Mr Harris 

says. “Packing showbags is definitely  

a highlight for our team.” 

“Our people get a great sense of fulfilment 

knowing they have helped to put smiles 

on the faces of those who purchase 

showbags every year.” 

NAB Business SA Regional Business 

Executive, Alistair McEwin, is one of the 

200 NAB volunteers who lend a hand 

during the busy three-week period,  

and has put together his fair share of 

showbags over the past four years. 

“I have been involved with Bedford 

through showbag packing, the Bedford 

Big BBQ and the Bedford Big Battle,”  

he says. “Each time I engage with the 

Bedford team I am inspired by the energy 

and enthusiasm they bring to their work.” 

NAB Corporate and Private SA/NT 

Director Adam Zaccaria enjoys 

connecting with the Bedford community.

“The volunteering we do with Bedford is 

important to us, as it connects people, 

builds relationships and fosters a great 

sense of purpose and team work. 

Bedford’s work is so important and it is 

wonderful to be a part of it,” he says.

Mr Harris has seen firsthand the positive 

effects partnering with local businesses 

can have in the workplace. 

“We have found that volunteering helps to 

boost employee engagement and gives 

everyone that extra motivation at work,” 

he says. 

“We strongly encourage more South 

Australian businesses, and their teams,  

to get away from their desk, roll up their 

sleeves and volunteer with a not-for-

profit organisation like Bedford Group.” 

Long-term partner providing support behind the scenes for 25 years

NAB has  
Bedford’s back
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Honorary Life  
Members

Bedford 
Supporters

Patron

His Excellency The Honourable  

Hieu Van Le AO 

Governor of South Australia

Vice Patrons 

The Hon R G Matheson AM QC 

Mr JA Uhrig AC

Mr M Evans

Mrs ER Atwell

Dr G Bethune

Dr AB Black OAM

Ms A Bolkus

Mrs CM Brown

Ms VK Bryant

Mr AW Burnell

Mr EM Byrt

Mr M Chappel

Mr BL Cornish OAM † 

Mrs R Davison 

Miss G Dickson

Mr R Domaschenz 

Mr MD Downer

Mr JF Dunkley

Mr C Dunsford AM 

Mrs L Fuss 

Mr JC Goodall

Mrs S Hateley

Mrs A Heyworth

Mr M Hughes

Mr KF Kelly AM

Mrs B King

Dr NH Kirby

Mr D Knight

Mrs ED Kosmala OAM

Mrs S Kuchta

Mr S Leibhardt

Mrs J MacFarlane

Mr M Makrid

Mrs MD Marshall

Mr BP Martin AO

The Hon RG Matheson AM QC 

Mrs BD Morish

Mrs BC Mudge

Sister M O’Connell

Mr HD O’Connor AM

Mrs F Packham

Mrs H Pitt

Mrs N Pullen

Mrs TM Pye

Mr AB Robins OAM

Mr KC Rogers OAM

Mrs M Shannon AM OAM

Mrs E Shaw

Mr A Somerville

Mr GM Soper

Mr WJ Stamm AM

Mr RJ Styling AFSM OAM

Mr I Terry

Mrs M Terry

Mrs A Tiddy

Mr JBL Tucker

Mr JA Uhrig AC 

Mrs J Von Stanke

Mr PG White

Mrs F Whyte

Women’s 
Auxiliary Life 
Members

Mrs A Day

Mrs M Hayward 

Mrs C Heard 

Mrs K McCurdie 

Mrs J Songster 

Mrs P Wagner
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